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KOPUII'REKLE NH®OPMALIMOHO - KOMYHUKALIMOHHUX
TEXHOJIOTUJA Y IPEAY3ETRUMA, 2023, npBU pe3yTaTH
Usage of information and communication technologies in enterprises, 2023, first results

YIIOTPEBA UKT-a / ICT USAGE %
[Ipenyseha ca npucTynoM UHTEpPHET. 99,9
Enterprises with internet access.

[Ipenyseha koja 06e36jehyjy npeHocuBe ypehaje koju omoryhaBajy MoGUJ/IHY UHTEPHET Be3y, 3a NOC/I0BHe noTpebe 71,5
Enterprises provide portable devices that allow a mobile connection to the internet, for business purposes

[Ipenyseha koja op>kaBajy OHJIajH cacTaHKe 36,9
Enterprises provide online meetings

E - TPTOBUHA/ E -COMMERC %
[Ipenysehe ocTBapuio pojajy npousBoja/yciayra nyTeM Be6-cTpaHulle, MOOUIHe amiuKauuje, uiad EDI Tun 27,0

npojaje pob6a u ycayra Tokom 2022. roauHe

During 2022, enterprise have web sales of goods or services via enterprise's websites or apps, e-commerce marketplace
websites or apps used by several enterprises for trading goods or services, or have EDI-type sales of goods or services
[Ipenysehe koje kopuctu Big Data ana/iu3y u3 6110 KOjUx U3BOpa nojJaTaka, TokoM 2022.

The enterprises uses Big data analysis from any data source, during 2022. 6,6

UKT CTPYYIbALIU U BJEIITUHE/ ICT EXPERTS AND SKILLS %

[Ipenyseha koja 3anoubaBajy UKT cTpyumake TokoM 2022 17,6

Enterprises that employ ICT experts during 2022

UKT YIIOTPEBA CLOUD CEPBUCA/ USE OF CLOUD COMPUTING SERVICES %
Ja nu Baute npeaysehe niaha ycayre CLOUD cepBuca nyTeM UHTEpPHET 20,7
Does your enterprise buy any cloud computing services used over the internet

BJELITAYKA UHTEJIUTEHLUU]JA/ ARTIFICIAL INTELLIGENCE %
Ja nu Bale npeaysehe KOPUCTH TEXHOJIOTH)Y BjellITayKe UHTEJUTEeHLIUje 54
Does your enterprise use artificial intelligence technology

®AKTYPE/INVOICING %
EnexTpoHcke ¢pakType cTaH/apaHe dopMe noroaHe 3a ayromatcky oopany EDI (Hnp. EDIFACT), XML (unp. UBL) 17,0

yk/bydyjyhu Tpancmucujy PDF ¢ajiosa

Invoices in electronic form, in a standard structure suitable for automated processing EDI (unp. EDIFACT), XML (e.g UBL)
excluding the transmission of PDF files

®dakType nocjaTe eJIeKTPOHCKUM MyTeM KOje HUCY IOTO/IHE 32 ayTOMATCKy 06pafy (Hop. uMejiosy, JPEG unu gpyru 60,7
dopmaTu) ykbyuyjyhu Tpancmucujy PDF ¢ajioBa

Invoices in electronic form not suitable for automated processing (unp. e-mails, JPEG or other format)

including the transmission of PDF files

®dakType y NanMpHOM OOJIUKY 98,4
Paper invoices



I'. 1.1. Kopumhemwe naHpopManoHo - KOMyHUKauMOHMX TexHoJsoruja (UKT) y nocioBawy npeayseha, 2023. y
NpoLeHTUMa.
G 1.1 Usage of information and communication technologies (ICT) in enterprises business, 2023. in percent.
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I. 1.2. IIpey3ehe o6e36jehyje npenocuBe ypehaje koju omoryhaBajy Mo6u/IHy MHTepHeT Be3y, kopuctehu
MoGHJIHe TeledOHCKe MpeiKe, 3a IOC/I0BHe noTpe6e, 2023.

G 1.2 Enterprise provide portable devices that allow a mobile connection to the internet using mobile telephone networks, for
business purposes, 2023.
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I'. 1.3. IIpegy3eha koja 3anombaBajy UKT ctpyumwake y 2023, y npoueHTUMa
G 1.3 Enterprises employ ICT specialists in 2023, in percentage

NE
82,4%

I'. 1.4 lIpepyseha koja niahajy ycayre CLOUD cepBuca nyTem uHTepHeT y 2023, y npoueHTUMA
G 1.4 Enterprise buy any cloud computing services used over the internet in 2023, in percentage

HE
79,3%

m /A = HE



I' 1.5. [Ipeay3ehe ocTBapuio Mpojajy Npou3Boja /ycjyra nyTeM CONCTBEHOT BeG-CTPaHMIE WU alUIUKaLMje 3a e-

TProBUHY

G 1.5 Enterprise have web sales of goods or services via enterprise's websites or e-commerce marketplace website

C - MonpaBakK 1 oap»aBake pavyHapa

S - Repair and maintenance of computers

H - AoMUHMCTPaTMBHE U NOMONHE YCNy)KHe AjenaTHoCTH

N - Administrative and support service activities

M - CTpy4He Hay4He U TeXHWUYKe AjeNnaTHOCTU

M - Professional scientific and technical activities

n- ycnyre nocnosaka Ca HEKPETHNMHaMa

L- Real estate

J - UHdopmaumje n KomyHUKaumja

J - Information and communication

M - CmjewTaj n yroctutesbeTso

| - Accommodation services and food

X - TpaHCNOpT U CKAaauWTeHe

H -Traffic and storage

r-TpFOBMHa Ha BE/IMKO U MaJio 1 NonpaBKa

G - Wholesale and retail trade

® - M'paheBuHapcTBO

F - Construction

[ v E - MpownsBoatba U cHabaujeBarbe eNeKTPUYHOM EHEPTU]OM, ...

D and E Production and supply of electricity, gas

L - NMpownssoar-a

C - Manifacture
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METO/10/IOIIKA OBJAIIIGEHA

CBpxa ucTpa:KuBama

[Tofany mpukasaHu y OBOM CONIITEHY Cy A0OUjeHU U3
FOAUUIET UCTPAXKUBakha 0 yIOTpeou UHGOpMAaIUOHO -

KOMYHHUKaLIUOHUX TEXHOJIOTHja (MKT-I).
HcTpakvBameM ce NOpPUKYIUbajy UHopMaLuje o
ynoTtpebu padyHapa, Kopulihewy  HHTEpHET],

€JIEKTPOHCKOM IOC/A0Bawky mpefy3eha U ocCTajJuM
MHOPMAIMOHUM U KOMYHUKALIMOHUM TEXHOJIOTHjaMa Y
npeay3ehuma.

IIpaBHa ocHOBa

HcrtpaxuBamwe UKT-II npoBeseHO je HA OCHOBY
EBpoctat cMjepHuna. KonuenTtu u gepuHuiyje Koju ce
npuMjemyjy y uctpaxusawy UKT-II yckiahenu cy ca EY
MeTo0J10THjOM 3a CTATUCTUKY 0 UHbOpMarimoHoOM
ApywTBy, 2022.

JeauHune nocMaTpama

[TocMaTpaHne jeaunule cy npefyseha ca 10 u Buile
3aIl0CJIEHUX 110 JijeJIaTHOCTHMa

(NACE Rev.2):

[Moxpyuje LI - [IpepabuBauyka uHAyCTpUja

[Moxpyuyje [l - CHabAujeBawkbe eJeKTPUIYHOM EHEPrujoM,
racoM, napom u kauMarusanuja [Ipogyuyje

[Moxpyuje E - CHabaujeBabe BOJOM, YKJIakhakbhe
OTIAJHUX BOJIa, YIIpaB/batbe 0TNaZ0M Te JjeJJaTHOCTH
caHalMje XKMBOTHe CpeJIUHE;

[Moxpyuyje @ - 'paheBUHAPCTBO

[Toppyuje I' - TproBrHa Ha BeJIMKO ¥ Ha MaJio; IONpaBakK
MOTOPHHUX BO3MJIa U MOTOLMKJIA

[Toapyuje X - [IpujeBO3 U CKIaAUIITEHE

[loppyuyje U - [jesaTHoCcTU MpyXamwa CMjelITaja U
HcxpaHe

[Moxpyuje | - UndopMaliyje 1 KOMyHUKaLUje

[oxpyyje L - Yeayre nocyioBawa ca HeKTpeTHUHaAMa
[loapyyje M - CTpy4uHe, Hay4YHe U TEXHUUKE JIjeJJaTHOCTU
[Moxpyyje H - AnMUHUCTpaTUBHE U moMohHe
JjeJIaTHOCTHU

[Moxpyuje C - rpana 95.1-IlonpaBak pauyHapa u
KOMYHHKaLlMOHe olpeMe,

[lpenyseha cy kiacudpukoBaHa
3al0Cc/eHUX 0coba Ha:

- Mana (10 - 49 3anocjieHUx J1M1A);

- cpefmba (50 - 249 3anocsieHux JULA);
- BesidKa (250 uiy Bullle 3aN0C/IEHUX JIULA).

npemMa 6pojy

MeTo/a NpUKyIUbaka I0AaTaKa

[lopauu cy npuKyn/beHH KOMOGHHOBAaHUM MeToZama:
nyTeM TejiepoHCKOTr aHKeTUpamwa (CATI), ankeTupame
NyTeM HOLITe.

NOTES ON METHODOLOGY

Purpose of the statistical survey

The data shown in this publication are estimates obtained
through the IKT-P Survey. This is an annual survey on the usage
of information and communication technologies (ICT) and
provides information on computer usage, usage of the internet,
electronic commerce and other ICTs in enterprises

Legal framework

The IKT-P Survey was conducted according to Eurostat
guidelines. Concepts and definitions used in the IKT-P Survey
are in line with the EU Methodology for Statistics on the
Information Society, 2022.

Observation units

The observation units are enterprises with 10 and more persons
employed in following activities according to the NACE Rev.2
classification:

C- Manufacturing

D- Electricity, gas, steam and air conditioning

E-Water supply, sewerage, waste
remediation activities;

management and

F-Construction
G-Wholesale and retail trade, repair of motor vehicles and

H-Transport and storage
I-Accommodation and food service activities

J-Information and communications activities
L-Real estate

M-Professional, scientific and technical activities
N-Administrative and support service activities

S-branches 95.1 - repair of computers and communication
equipment

The enterprises were classified according to the number of
persons employed:

- small enterprises (employing 10 - 49 persons)

-medium-sized enterprises (employing 50 - 249)

-large enterprises (employing 250 or more persons).

Data collection method

Data were collected by combined methods:
by telephone survey (CATI) and by mail survey



BesiM4vHA ¥ OKBUP Y30pKa

OxBUp y30pka je CTAaTUCTUYKU IOCJAOBHU peErucrap.
[lpuMmjerweH je cTpaTUPUKOBAHU Yy30paK, BeJUUYUHA
y30pka 2 704 npenyseha.

PeanuzoBaHu y3opak 2 234 npeay3eha. CTona oarosopa
usHocu 82,6%.

Sample frame and size

The basis for the sampling frame was the Statistical Business
Register. It was applied the stratified sample, the sample
consisted of 2 704 enterprises. The realized sample of 2 234
enterprises. The response rate is 82.6%.
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