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Foreword

In the process of accession to the European Union and harmonisation with EU standards and practice,
statistical institutions in Bosnia and Herzegovina are expected to harmonize their activities and results with
requirements of the European Statistical System. The development of structural business statistics in line
with the Regulation (EC) No 295/2008, which established a common framework for the collection,
compilation, transmission and evaluation of statistics on the structure, activity, competitiveness and
performance of businesses, isanimportant priority for statistics in that process.

The beginning of the development of Structural business statistics in BiH started with the CARDS Twinning
Project "EU Support to the Statistics Sector of BiH” implemented from 2006 to 2008. The objective of this
subcomponent was to develop an initial methodology for Structural business statistics and implement it
through a Pilot survey. The Pilot survey was carried out for 2007 and enterprises from two sections of
activities were covered: Hotels and Restaurants and Transport, Storage and Communications. The Statistical
business register could not be used as the frame for selecting units for the Pilot survey due to the fact that its
development started within the same Project. Therefore, the sample is drawn on basis of available
administrative data of the entity institutes that were, because of the lack of stratification variables,
supplemented by available data from statistical surveys. The result of the joint efforts of statisticians from
three BiH statistical institutions (methodologists, sampling and IT experts) and foreign experts engaged
through the Project, is presented in the publication "Business statistics - Planning of new Structural business
surveysin BiH."

Further development of Structural business statistics continued through the six-month "Twinning Light
Project", implemented in 2010. The objective of the Project was to further train statisticians in conducting
surveys and improving methodology, and the gained knowledge was applied through the implementation
of the structural Pilot survey for 2009. The preparation and implementation of the pilot was carried out
independently by national statisticians, methodologists, sampling and IT experts. A good cooperation of
statisticians of all profiles (methodologists, IT staff and sampling experts) from the three statistical
institutions characterised the work throughout the Pilot survey. All phases of survey implementation were
tested through the Pilot for 2009; the improvements were made in terms of using the Statistical business
register as a basis for sampling frame construction and grossing-up procedure. Also, new activity sections,
Industry and Construction, were covered by the survey. After the Pilot Survey for 2009, the structural
business survey became a regularannual survey for collecting and processing of data on structural variables
and indicators for the level of BiH and the entities. During the preparation process of this publication, first
regular structural survey for the reference year 2010 is conducted. The inclusion of other economic activities
in the survey will continue until a full compliance with the EU 295/2008 Regulation.

Methodology and materials required for the implementation of the survey, as well as results of the Pilot
survey for 2009 are presented in this publication. The publication is primarily targeted at subject-matter
statisticians, but can be of use to all other users and help them to better understand international and EU
standards, definitions and methodology used in regular structural surveys. The results that are an integral
part of this publication are more illustrations of variables and indicators expected from regular structural
surveys and should be considered as first results until confirmed through the first regular survey for 2010.

Director
Zdenko Milinovi¢
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| INTRODUCTION

Structural business survey is aimed at collecting, processing and publishing statistical data on the structure,
activity, competitiveness and operating characteristics of enterprises and their business results at different
levels of grouping by activity.

Structural business statistics surveys represent a general framework for collecting data on all active market
units (enterprises). Based on these surveys, indicators are produced for the reference year and show changes
in relation to the previous year. Most of the variables are expressed in values at current prices and, therefore,
theindices of changereferto changesin value.

Data collected through Structural business surveys are used for analysis of the structure of business entities
by activity (production value, value-added, employment etc.), analysis of factors used in the production
process (number of persons employed, compensation of employees, investments etc.), analysis of national
and regional development. In addition, Structural business statistics data are used also as input for national
accounts estimates and for weights calculation in short-term statistics.

The content of Structural business statistics (SBS) in the European community is defined by the Regulation
(EC) 295/2008 and implementing regulations 250/2009, 251/2009 and 275/2010.

Statistics produced in line with these regulations are grouped in following modules:

- A common module forannual structural statistics, as defined in Annex|. This module has established
a common framework for all market activities, in which service activities are defined for which a
detailed moduleis not provided,

- A detailed module for structural statistics in industry, as defined in Annexll,

- A detailed modulefor structural statistics in trade, as defined in Annexlll,

- Adetailed modulefor structural statistics in construction, as defined in Annex |V,

- Adetailed modulefor structural statisticsininsurance, as defined in AnnexV;

- Adetailed modulefor structural statistics on creditinstitutions, as defined in Annex VI;

- Adetailed module for structural statistics on pension funds, as defined in Annex VI;

- Adetailed modulefor structural statistics on business services, as defined in Annex VIII;

- Adetailed module for structural statistics on business demography, as defined in AnnexIX.

For each module, annual, multi-annual and regional data series are defined. In addition, the data series that
should be produced forkind of activity units are defined formodulelland IV.

ThePilot survey conducted in 2010 for the reference year 2009 was focused on the production of annual data
for Annexes |, Iland IV. The Pilot did not cover all activities required by the Regulation from the Annex I (only
Hotels and Restaurants, Transport, Storage and Communications wereincluded).

Implementation of these statistics in the statistical system of Bosnia and Herzegovinaiis a long-term process.
It has started through the CARDS Twinning project, and will continue through IPA 2008 (2011 - 2013). A full
implementation of these statistics will be continuous and gradual through projects of assistance to the
statistical system of Bosnia and Herzegovina, and with a strong involvement and commitment of the staff
from statistical institutions (methodologists, sample and IT experts).



Il PREVIOUS ACTIVITIES ON THE DEVELOPMENT OF STRUCTURAL BUSINESS
STATISTICS

1.CARDS Twinning Project

Regular annual structural business survey in Bosnia and Herzegovina aimed at collecting and processing
data on SBS variables was not implemented at the time when this document was prepared. For the last
couple of years, statistical institutions in BiH have carried out significant preparatory activities that will result,
in the near future, in the production of structural business variables for the BiH and entity levels, in line with
the requirements of Regulation No. 295/2008 of the EU Parliament and EU Council, with adoption of which,
theregulation 58/97 was put out of force.

The development of Structural business statistics in Bosnia and Herzegovina started through the CARDS
Twinning project that was implemented from year 2006 to 2008. The main objective of the subcomponent
Structural business statistics within the framework of the project was development of a methodology for
Structural business statistics and its implementation in a Pilot survey (full coverage for large and medium
enterprises and sample for small enterprises) for the reference year 2007.

The Pilot Structural business survey was carried out in line with the valid definitions, rules and classifications
on SBS (Regulation EU 58/97,410/98,2700/98,2056/02, 1670-1603).

Itisimportantto pointout the following facts:

a. The Structural business survey for reference year 2007 was carried out as an experimental survey,

b. The survey covered only two NACE sections, H - Hotels and Restaurants and | - Transport, Storage and
Communications,

C. Statistical institutions in BiH carry out for the first time an authentic structural survey on enterprises
and entrepreneurs,

d. Statistical institutions carry out for thefirst time a business survey based on asample,

e. Not all phases of the survey were finished within the duration of the Twinning project (testing,

analysisand confirmation of the first round of results).

Activities regarding remaining planned phases were continued after Project completion.

In parallel with the development of this survey, efforts were also put in developing the Statistical business
register for Bosnia and Herzegovina in line with EU regulations and standards, as a special subcomponent
within the framework of the Cards Twinning project. Therefore, this experimental Structural business
statistics survey was not based on data from the Statistical business register. The sample is drawn on basis of
available administrative data of the entity institutes and Brcko District that were, because of the lack of
stratification variables, supplemented by available data from statistical surveys.

Theresults of the Cards Twinning project are:

- Pilot survey has been carried outand

- The publication "Business statistics - Planning of new Structural business surveys in BiH" was
released.

2.TwinningLightProject

The development of Structural business statistics surveys continued through the six-month Twinning light

project. The main objective of the project was additional training for the staff and further improvements of
structural surveys through carrying out the Pilot survey in 2010, with 2009 as the reference year.



Relevant staff from the three statistical institutions participated in the following training within the
framework of the Twinning Light project:

a) Developmentofnewsampledesign

Considering the fact that the first Structural business statistics survey, carried out for 2007, was based on a
rather artificial sample (the Statistical business register did not exist), its coverage and quality had to be
evaluated and improved. In addition, allocation of sample units within the strata was proportional, as there
was no available auxiliary information that could be used in the sample design phase or in the phase of
estimation of unknown population parameters. That is the reason why the activity had two goals: a) to
examine the quality of the sampling frame for sample selection (under-coverage, over-coverage, quality of
the address data, main activity) and b) study methods for improving efficiency of sampling and accuracy of
estimates usingauxiliary information available from the Statistical business register.

b) Analysisandstatistical treatment of measurement errors, identification and statistical treatment
of outliers, statistical treatment of partial non-response

This activity included two topics: a) training on algorithms and methods for detecting outliers, identifying
influential and non-influential errors and statistical treatment of partial non-response and b) practical
support in the development of ad hoc software for analysis and treatment of measurement errors, external
values (outliers) and partial non-response in Structural business statistical surveys

¢) Trainingonsampling methods and estimation, and on the use of specific software solutions for
producing estimates using the method of calibration (software “R"”)

In order to cover all phases of the survey related to the sampling, the activity was focused on the use of
software tools (“Mauss-R”, R environment for statistical computing, together with packages “sampling” and
“survey”’) that enable statisticians to design the sample efficiently and optimally, conduct sample selection
and data analysis from complex samples using the method of calibration.

d) Training on methodological theoretical guidelines, and good practicesthat have evolvedinthe
design and implementation of surveys

This activity was aimed at: a) EU information system on business statistics, b) EU regulations and main
definitions, ¢) overview of the most frequent methodologies used for planning and carrying out statistical
business surveys, d) examples of good practices (mainly from Italy) in the field of business statistics and e)
preparation of the methodological manual for business surveysin BiH.

e) Planningofaunique SBS database atthe statelevel

The activity was aimed at making recommendations for planning SBS database. It was recommended that
the database should be defined in such a way to cover statistical domains, types of micro-data and/or macro-
data that should be included, main variables to be collected, statistical sources used. After that, the
appropriate IT platform should be designed with the following goals: a) compliance in relation to the other
(local) databases; b) compliance with adopted BiH strategic decisions on the development of IT; ¢) setting
rules for input, corrections and exchange of data among institutions, and d) ability to meet requirementsin
terms of content, confidentiality and production of output results for all levels (state, entity and local level).

Aforementioned activities have improved skills of the staff involved in the production of Structural business
statistics (methodologists, sampling and IT experts), particularly regarding methodological issues, planning
and conducting business surveys, sampling, data editing and the use of specific software.



Il STRUCTURAL BUSINESS STATISTICS PILOT SURVEY FOR 2009

In accordance with the Work plan of the statistical institutions in BiH, the Pilot survey was conducted; it was
based onthe Statistical business register and it covered only legal units (entrepreneurs were notincluded).

ThePilot survey covered the following activities of KD BiH (European NACE Rev. 1.1):

- C-MiningandQuarrying,

- D -Manufacturing,

- E - Electricity, Gas and Water supply,

- F - Construction,

- H-Hotels and Restaurantsand

- | -Transport, Storage and Communications

The survey was conducted by combined method using full coverage for enterprises with 50 and more
persons employed and the sample method for enterprises with less than 50 persons employed (for the
industry section); full coverage for enterprises with 20 persons employed and more and sample method for
enterprises with less than 20 persons employed (for the sections Construction and Services).

The goal of the Pilot survey was to test all phases in conducting surveys: questionnaire design, preparing a
sampling frame and sample selection, data collection and control, processing and analysis of results and
preparation of the publication.

At the beginning, a detailed plan of activities was prepared with deadlines for completion of activities and
staff responsible for conducting the Pilot survey. The main activities were, as follows:

a) Questionnaire design, instructions and defining variables and indicators to be produced,
b) Preparation of a sampling frame and sample selection for carrying out the survey,

) Field work (printing material needed, distribution, data collection),

d) Creation of contingency rules and design of IT framework,

e) Dataentry and processing,

f) Data checking, calculation of microindicators,

g) Calculation of non-response rate for enterprises with less than 20 persons employed,
h) Imputation of partial non-response,

i) Procedures for calibration,

j) Error checking at the stratalevel with a hierarchical approach,

k) Re-correction of errors at the micro level,

) Final estimate and calculation of coefficient of variation at the level of domains.

The implementation of the Pilot survey on Structural business statistics for the year 2009 was conducted
with good cooperation of staff from all three statistical institutions (Agency for Statistics of BiH, Institute for
Statistics of Federation of BiH, Institute for Statistics of Republika Srpska) in accordance with the legal
responsibilities for the production of statistical data.

In the text that follows, a detailed description of the chronology of most important activities during the
implementation of the pilot survey is presented.

1. Design of questionnaires and instructions

When creating the questionnaires for statistical structural business statistics surveys, a balance between
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targeted objectives and possibility for obtaining good quality data from respondents was discussed. Special
attention was paid to formulating the questions, which should be comprehensible and acceptable to the
respondents.

Designing the questionnaire for the Pilot survey for 2009 was done following the model of the questionnaire
used in the experimental survey conducted for 2007 and requirements of Annex |, Il and IV of Structural
business statistics, according to Regulation 295/2008, in terms of type, definition, content and calculation of
variables.

It is important to note that prior to conducting the experimental survey for the year 2007, testing of
respondents was carried with aim of checking availability of data in reporting units. Generally, an increasing
priority is given to this issue, which is a precondition for the qualitative aspect of the data. Some constructive
commentsand suggestions were incorporated into the questionnaire.

The content of the questionnaire was analysed in relation to requests for calculating variables in accordance
with the EU Regulation 295/08 requirements, so necessary adjustments and tuning were performed.

An appropriate code from Analytical Chart of Accounts (as guideline), was assigned to each questionnaire
item, so that the respondents could understand the questionnaire better. Given that the entities use
different Analytical Chart of Accounts, additional efforts were made in creating a common questionnaire for
Bosniaand Herzegovina.

Two types of questionnaires were prepared, a detailed questionnaire for enterprises with 20 persons
employed and more and a shorter one for enterprises with less than 20 persons employed.

The questionnaire for the Pilot survey for 2009 comprised the following components:

a) Identification data,
b) Tables with data (10tablesin the detailed questionnaire and 7 in the shorter one), and
) Contactinformation and dataon completing the questionnaire.

Identification data are pre-printed from the Statistical business register. The possibility for correcting wrong
identification data was given to the reporting units. Also, together with identification data, descriptions of
the main and secondary activity were collected for the purpose of implementation of the new Classification
of economic activities KD BiH 2010 in the Statistical business register. Besides, the data on the status and
status changes of the enterprise during the reference year were collected for the purpose of updating the
Statistical businessregister.

The detailed questionnaire contains the following tables: T1 - Revenues from business activities and
changes in stocks of finished goods and work-in-progress, T2 - Production costs, T3 - Changes in stocks (raw
materials and goods for resale) T4 - Employment, T5 - Personnel costs,

T6 - External personnel and their cost,T7 - Gross investments in tangible and intangible fixed assets, T8 -
Investment for environment protection, T9 - Other data for enterprise and T10 - Retrospective data for the
enterprise (selected data for the previous year).

The shorter questionnaire contains the first seven tables (not T8, T9and T10).

On the base of first seven tables, it is possible to perform the calculation of all variables in annual periodicity,
which are required by Regulation 295/2008.

Supplementary form (Appendix) for all activities covered by the survey (activities C, D and E for units with 50
persons employed and more, and activities F, Hand | for units with 20 persons employed and more) was used
to collect data by activities of local units. Based on these data, the variables for KAU (kind of activity units)
have been derived.

At the same time with the preparation of the questionnaire for the Pilot survey, instructions for filling in the
questionnaire (separate ones for each questionnaire, the detailed and the shorter one) were prepared.
General explanations were given in the instructions as well as detailed description of individual items to help
thereporting units whenfilling in the questionnaire.
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2. Preparationofthe sampling frameand sampleselection
2.1. Preparationofthe samplingframe

The sampling frame used for the Pilot survey for 2009 was based on the data from the Statistical business
register as of 31st of December 2009. Coverage of the survey, in terms of Classification of activities KD BiH
(NACE Rev 1.1), as well as enterprise employment classes, are determined with respect to the current EU
regulation (295/2008) on the one hand, and financial and human capacities constraints of BiH statistical
institutions on the other hand.

It was decided that the Pilot survey of structural business statistics for the year 2009 included activities
covered by Annexes |, Il and IV of the Regulation 295/2008. Annex | does not cover all activities by the
Regulation, only activity H- Hotels and Restaurants and | - Transport, Storage and Communications.

A detailed analysis of the Statistical business register data, which was used as the basis for creating a frame
forsample selection, was performed and then design and sample selection were made.

During the analysis, people responsible for the SBR, from all three statistical institutions in BiH, significantly
contributed to that phase, particularly in terms of identifying enterprises against which the bankruptcy
proceedings were initiated or enterprises with reported total revenue or number of persons employed equal
to zero, according to the data from the SBR, and appropriate treatment of such enterprises.

Considering that it was necessary to draw the final sample for this survey in the first half of 2010, and that
Statistical business register had to be updated with the data from Annual financial statement for 2009. only
in July 2010., it was decided to use SBR with the state of the data from the administrative register as on
31.12.2009., and containing data from Annual financial statement from the year 2008. In other words, the
classes of enterprises by number of persons employed, as the stratification variable, is based on the data
from Annual financial statement from the year 2008, while the activity code was taken with the situation of
administrative dataason 31.12.2009.

Stratification of the target population of the survey was conducted according to entity where enterprise is
registered, class of enterprises in relation to the number of persons employed and activity of the enterprise,
inaccordance with the following levels:

. Section C,Miningand Quarrying" - level of subsection (2 letter codes KDBiH; CA and CB)

. Section D "Manufacturing" - level of division (2 codes KDBiH)

. Section E "Electricity, Gasand Water supply" - level of division (2 codes KDBiH)

. Section F "Construction", except for group 45.5 "Renting of construction or demolition equipment

with operator". For purposes of processing the following division of groups KDBiH is made: 1) groups
45.1 and 45.2 are merged into one group, marked 45.6 and named "Site preparation, building
construction", 2) groups KDBiH 45.3 and 45.4 are merged into one group, marked 45.7 and named
"Building installation and building completion"

. Section H"Hotels and Restaurants", except for class 55.22 "Camping sites including caravan sites. For
processing purposes the following division of groups / classes KDBiH is made: 1) group 55.1 and
classes 55.21 and 55.23 are merged into one group, marked 55.6 and named "Hotels and other
provision of short-stay accommodation, 2) groups KD BiH 55.3, 55.4 and 55.5 are merged into one
group marked 55.7 and named "Restaurants, bars, canteens and catering"

. Section|"Transport, Storage and Communications" level of division (2 codes KDBiH)

Strata codesin this survey were entered in the following way:

EntityCode_ActivityCode_EmploymentClass_CensusCode where:

- EntityCode has the following values: 1 - Republika Srpska, 2 - Federation of BiH, 3 - Brcko District;

- ActivityCode is specified in the previous paragraph;

- EmploymentClass has the following values: 1 - 0-19 persons employed, 2 - 20-49 persons
employed, 3-50 or more persons employed;

12



The Census code has the following values:
. 1 for all enterprises with 2 or more persons employed in sections F, H, | and for all enterprises with 50
persons employed or more for sections C, D, E

e Oforall enterprises with less than 20 persons employed in sections F, H, | and for all enterprises with
less than 50 or more persons employed for sections C, D, E.

Table 2.1.1: Sampling frame by section of activity, employment class and entity

Bosnia and Herzegovina

Sections Employment Class TOTAL
| ] 1]

C 181 24 29 234

D 4543 677 544 5764

E 115 53 68 236

F 1924 313 183 2420

H 611 61 25 697

| 2239 116 70 2425
TOTAL BiH 9613 1244 919 11776

Federation of Bosnia and Herzegovina

C 102 18 21 141

D 2976 386 316 3678

E 68 27 34 129

F 1332 204 121 1657

H 462 36 17 515

| 1509 77 49 1635
TOTAL FBiH 6449 748 558 7755

Republika Srpska

C 77 6 8 91

D 1447 274 216 1937

E 44 26 33 103

F 525 97 60 682

H 134 24 8 166

| 681 36 19 736
TOTAL RS 2908 463 344 3715

Brcko District

C 2 0 0 2

D 120 17 12 149

E 3 0 1 4

F 67 12 2 81

H 15 1 0 16

I 49 3 2 54
TOTAL BD 256 33 17 306
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2.2. Sample selection

A combined method (sampling and full coverage) was used for data collection and processing. The sampling
method was used for all enterprises from class |, as well as for all enterprises from class Il of sections C, D, or E,
while the method of full coverage was used for the remaining enterprises (class Il for enterprises from
sections F,H, orl,and all enterprises from class lll)

Allocation of sampling units by stratais performed using all available auxiliary information:

. variability of the number of persons employed by stratum for the whole target population was
calculated using data on the number of persons employed from the Statistical business register
. estimated variability of key survey parameters using previous SBS pilot survey results (total turnover,

value added and personnel costs) for sections Hand |

Thus, optimal allocation of sampling units by strata, based on mentioned auxiliary information, was carried
out using MAUSS-R software solution. MAUSS-R is developed at the ISTAT for multivariate and multidomain
optimal sampleallocation.

Domains of interest for the survey were defined, as follows:

DOM?1 isastratum (as defined in the preparatory phase for the sampling frame)

DOM2 EntityCode_ActivitySection_CensusCode

DOM3 EntityCode

DOM4 BiH

All estimates necessary for the operation of the MAUSS-R software solution were calculated using packages
"survey"and "EVER" within the “R” software environment.

The final allocation was carried out on the merged data from the Federation BiH and Republika Srpska,
whereas for Brcko District the work was done separately, since the Brcko District is a too small area, highly
influenced by the two entities.

The sample size for the survey was determined as a balance between minimum precision of statistical
estimates on the one hand and available financial and human resources in BiH statistical institutions on the
otherhand.

With application of Neyman (Bethel) optimal allocation, which is implemented in the MAUSS-R software,
sample size of 2884 units for the level of BiH is obtained.

After the Neyman (Bethel) optimal allocation, the rule of minimum 5 units per stratum was also applied,
based onwhich final allocation and the final sample size were obtained, as shown inthetable 2.2.1.

Sample selection was carried out using the package "sampling" of the “R” software environment.

Table 2.2.1:Final sample for BiH and the entities

Bethel Final allocation
Bosnia and Herzegovina 2884 3020
Federation of BiH 1813 1877
Republika Srpska 910 969
Brcko District 161 174
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Table2.2.2: Finalsampleby activity section, employment class and entity

Bosnia and Herzegovina

Sections Employment Class TOTAL
| ] 1]

C 29 12 29 70
D 356 199 544 1099

E 34 19 68 121
F 43 313 183 539

H 135 61 25 221

| 784 116 70 970
TOTAL BiH 1381 720 9219 3020

Federation of Bosnia and Herzegovina

C 15 6 21 42

D 159 97 316 572

E 18 9 34 61

F 17 204 121 342

H 73 36 17 126

| 608 77 49 734
TOTAL FBiH 890 429 558 1877

Republika Srpska

C 12 6 8 26

D 126 85 216 427

E 13 10 33 56

F 13 97 60 170

H 55 24 8 87

| 148 36 19 203
TOTAL RS 367 258 344 9269

Brcko District

C 2 0 0 2

D 71 17 12 100

E 3 0 1 4

F 13 12 2 27

H 7 1 0 8

| 28 3 2 33
TOTAL BD 124 33 17 174
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3. Organisationandimplementation of the SBS survey
3.1. Common basisfororganisation andimplementation of the survey

All documents required for carrying out the Pilot SBS survey (questionnaires, instructions, sample) were
finalized at the end of April, within in the framework of the Working group for the SBS survey, which was
composed of statisticians from all three statistical institutions in BiH.

Identification data of the enterprises from the Statistical business register (identification or registration
number for the enterprise, name of enterprise, address - street and number, headquarters of the enterprise)
were pre-printed on questionnaires during the preparation phase.

In order to conduct the SBS survey, a Plan of activities, specifying the organisation of the survey
implementation in the field, was prepared. The Plan included timeframe phases of the survey and
instructions for distribution of questionnaires (detailed, short and appendix questionnaires) to the reporting
units by employment class.

In Bosnia and Herzegovina, the number of units in the sample was 11 776. From that frame, 3020 units were
selected for BiH, of which 1878 for the Federation of BiH, 969 for Republika Srpska and 174 units for Brcko
District.

For all reporting units covered by the survey, two copies of the questionnaire were printed as well as
instructionsforfilling in the questionnaire and the letter to the reporting unit.

The prepared material was sent to the reporting units beginning of May. The first deadline for the delivery of
completed questionnaires for the reporting units was 2 to 3 weeks after receipt (in line with the decision of
the entity institutes). However, in order to achieve a reasonable response rate, the process of data collection
continued also after the planned deadline.

Entity institutes and the Brcko District organised and carried out fieldwork in their respective territory.
Printing of the survey materials (questionnaires, instructions and letters), distribution to the reporting units,
collection, remind, checkand data entry were carried out in the entity institutes and Brcko District.

3.2. Organisation andimplementation of the surveyin the Institute for Statistics of Federation of
BiH

Inthe Federation of BiH, the sampling frame was 7755 enterprises, based on the situation in the registeras on
31 December 2009. Based on this frame, a sample of 1877 units was selected for the Federation of Bosnia and
Herzegovina. Methodologists from the Institute for Statistics of FBiH distributed the questionnaires,
instructions and letters for the reporting units to the cantonal departments and offices, which then sent
them outtothe enterprises.

Collecting and checking data were carried out by the cantonal departments and offices.

Data entry was carried out by the cantonal offices with already installed application for the data entry. The
application contains hard and soft controls to prevent possible errors. During the data collection and data
entry, logical and mathematical controls were continuously carried out and necessary corrections were
performed through contacts with reporting units. In order to monitor the fieldwork and for solving possible
methodological and other issues, the Institute for Statistics of FBiH was in daily contact with the cantonal
departments.

After finalizing the data entry, the cantons delivered the databases, after which the calculation of the total
response rate was made, as well as calculations of the SBS variables and analysis of obtained data.

To monitor the survey implementation, the Institute for Statistics of FBiH prepared a non-response form. The

form consists of 8 modality:1- implies that the enterprise is active but did not respond; 2- the enterprise was
closed down; 3- ceased activity that is subject to observation (usually before death in the register); 4- the
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enterprise is temporarily inactive; 5- the enterprise is in liquidation ; 6- the questionnaire has not been
delivered to the enterprise; 7- the activity of the enterprise is not covered by the survey; 8- incorrect
classification; 9- Other. In case that a certain enterprise did not fill the questionnaire, it was contacted by
telephone. Thus, it was possible to determine whether the enterprise operated and the reason why the
questionnaire was notfilledin.

Based on this form, the cantonal offices made report on the number of no filled-in questionnaires.

3.3. Organisation and implementation of the survey in the Institute for Statistics of Republika
Srpska

The total number of units in the sample for Structural business statistics in Republika Srpska for the reference
year 2009 was 969, out of which 509 in sections C, Dand E, 170 reporting units in section F, 87 in section Hand
203 reporting unitsin sectionl.

The questionnaire was adjusted to accounting standards in Republika Srpska, using uniform accounting
code in order to have the best possible quality of data by the reporting units, or avoiding measurement
errors.

In line with the adjusted questionnaire, other materials for the survey were also modified.

Work onthe survey material was finalized at the end of April and sent to print.

Two copies of the questionnaire, instructions for filling in the questionnaire and a letter were printed for each
reporting unit, specifying their commitment to submit the completed questionnaire in accordance with
applicable legislation.

The questionnaires were pre-printed with basic identification data for each reporting unit (name of the
enterprise, registration number for the enterprise, address - street and street number, municipality and
telephone number) and the unique ordinal number thatis assigned to each enterprise.

Preparation and distribution of materials to the field was organised by the Institute for Statistics of Republika
Srpska without participation of the regional branch offices. Activities related to the distribution of
questionnaires started on the 27th of April 2010 and complete delivery of the material to the field was
finished on 3rd of May 2010.

The first deadline for the reporting units to submit the data was 24.05.2010. To achieve a more acceptable
response rate, data collection continued even after the deadline. During data collection, mistakes were
identified in data of address of enterprises (envelopes were returned marked that the recipient is unknown).
For this reason, the efforts were put in finding the correct address data (contact by telephone, search on the
internet) and re-sending the questionnaire to a certain number of reporting units.

Reporting units which did not submit completed questionnaires to the Institute for Statistics of Republika
Srpska were contacted by telephone by the at regular time intervals (01.06 and 01.07). Thus, more
information on the reasons for not delivering the data was obtained, as well as the types of problems that the
reporting units encountered whilefilling in the questionnaire.

Telephone contacts with the reporting units offered possibility for efficiently solving the dilemmas they
faced whilefilling in questionnaires.

The data collection process was organised by the Institute for Statistics of Republika Srpska without
participation the regional branch offices.

First visual check was performed on reception of the filled questionnaire. The purpose of that procedure was
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identification of the questionnaires that obviously needed an intervention, telephone contact or even
resending the questionnaire, from questionnaires that could be forwarded to the next processing stage. On
31.05.2010, out of 969 questionnaires sent out to the field, 447 were submitted and checked, which
represents46,1%.

Furthermore, at regular time intervals, analysis of the achieved response rates by strata was also done,
primarily with a view to theirimprovement. In other words, more attention was paid to the reporting units
from strata with loweridentified response rates during the data collection process.

The data collection phase lasted until 02.09.2010.

Data entry and data control were carried out in two phases. In the first phase, raw data were entered without
constraints imposed by predefined logical controls (contingency rules), while the second phase was related
to corrections of data that were not in line with the methodological requirements for logical and
mathematical controls.

Upon completion of the raw data entry and detected errors (second phase), immediate interventions were
taken to solve them. To perform corrections and determine the exact data, all enterprises for which errors
were detected were contacted. Comparisons of collected data with data from Annual financial statement for
enterprises were made, for those items of the SBS questionnaire directly comparable to the corresponding
positions in the Annual financial statement. In general, the priority in data checks was given to the
questionnaireitems used for calculating a basic set of derived variables.

In parallel with the process of collecting data, the non-response form was filled-in. The notes were written
down in the form, whether the enterprise ceased operating or was dormant, bankrupt etc. More detailed
information was collected with the aim of using itin the statistical business register.

There were cases where enterprises refused cooperation with comment that the questionnaires were
complicated and too detailed and that they did not have time to completeit.

3.4. Organisationandimplementation of the surveyin Brcko District

From the sampling frame for Brcko District (306 enterprises registered in Brcko District), 174 enterprises were
chosen for the 2009 SBS pilot survey. Fifty enterprises had to complete a detailed questionnaire SBS/D with
an appendix form, and 124 enterprises a short questionnaire - SBS/S. The questionnaires printed (in two
languages), instructions and letters for reporting units were sent to the addresses of the selected enterprises.
The deadline to return completed questionnaires was two weeks after its receipt; during the next two weeks,
checking was carried out and reporting units, which did not deliver completed questionnaires were
reminded todothat.

Upon receipt of the completed questionnaires, data entry and control were carried out. Enterprises were
contacted for missing or inaccurate data. Controls were carried out based on the descriptions for control
integrated in the data entry application. The application for data entry has been developed by experts from
the IT department of the Agency for Statistics and jointly tested with the methodologists from the Agency in
Brcko District.

Completed questionnaires were collected for 110 enterprises, or 63,2%, in total. Out of which, there were 41
detailed questionnaires (response rate 82%) and 69 short ones (response rate 55%). Out of 64 enterprises
that did not submit the questionnaire, 9 failed to submit the detailed one, and 55 the short one. For 31
enterprises, itwasfound out that their addresses were unknown and for 3 enterprises, it was determined that
they did not operate - it was determined over the telephone calls or the envelopes were returned; 23
enterprises were contacted by telephone, but they did not submit completed questionnaires.
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4. Surveyresults(responserates)

In the following tables, the overviews of the response rates for BiH and by entities, activity sections and
employment classes are shown.

Table4.1.ResponseratesinBiH

Activity by NACE Employment Class
Rev.1.1 M M
15 59,1 78,6 80,7
16 60,0 50,0 100,0
17 52,9 60,0 81,8
18 68,4 70,0 73,5
19 62,5 81,8 711
20 73,7 81,8 72,7
21 64,3 60,0 80,0
22 61,9 100,0 100,0
23 66,7 75,0 100,0
24 46,7 70,0 93,8
25 72,2 71,4 80,0
26 66,7 50,0 86,7
27 63,6 75,0 90,5
28 73,7 75,0 87,3
29 57,9 62,5 88,2
30 52,9 87,5 80,0
31 76,5 81,8 83,3
32 76,9 100,0 50,0
33 78,6 714 83,3
34 50,0 85,7 92,9
35 62,5 83,3 66,7
36 77,8 72,7 88,5
37 75,0 75,0 100,0
40 57,9 100,0 96,0
41 60,0 90,0 90,9
45 67,4 85,6 85,8
55 57,0 86,9 92,0
60 67,8 84,7 87,5
62 50,0 100,0 100,0
63 71,5 95,7 91,7
64 67,7 100,0 77,8
CA 714 100,0 100,0
CB 63,6 80,0 94,7
Total 66,4 83,4 84,9

Thetotal responserate forall activities and employment classes in Bosniaand Herzegovinawas 76,1%.
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Table4.2: Responseratesinthe Federation of BiH

Activity by NACE Employment Class
Rev.1.1 I Il

15 50,0 60,0 89,6
16 60,0 50,0 100,0
17 714 60,0 90,9
18 71,4 60,0 71,9
19 57,1 60,0 789
20 71,4 80,0 79,2
21 80,0 100,0 100,0
22 55,6 100,0 100,0
23 66,7 100,0 100,0
24 50,0 80,0 100,0
25 71,4 60,0 92,3
26 85,7 60.0 86,4
27 57,1 66,7 91,7
28 85,7 80,0 88,9
29 71,4 80,0 96,2
30 50,0 100,0 66,7
31 75,0 60,0 88,9
32 75,0 100,0

33 100,0 60,0 100,0
34 714 80,0 100,0
35 80,0 50,0 50,0
36 87,5 80,0 86,7
37 80,0 60,0 100,0
40 63,6 100,0 100,0
41 57,1 80,0 92,6
45 82,4 90,7 884
55 52,1 88,9 94,1
60 70,9 83,9 88,2
62 60,0 100,0 100,0
63 74,4 92,9 100,0
64 78,8 100,0 83,3
CA 80,0 100,0 100,0
CB 70,0 60,0 100,0
Total 70,4 85,3 88,9

Thetotal responserate forall activities and employment classes in the Federation of BiH was 79,3%.
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Table4.3: Responseratesin Republika Srpska

Activity by NACE Employment Class
Rev.1.1 T M

15 83,3 100,0 65,7
16 100,0
17 37,5 60,0 72,7
18 62,5 80,0 76,5
19 71,4 100,0 63,2
20 83,3 80,0 67,7
21 50,0 333 66,7
22 66,7 100,0 100,0
23 0,0 50,0 100,0
24 42,9 60,0 66,7
25 66,7 100,0 571
26 50,0 40,0 87,5
27 75,0 75,0 88,9
28 66,7 60,0 83,3
29 42,9 333 62,5
30 50,0 66,7 100,0
31 100,0 100.0 75,0
32 80,0 100,0 50,0
33 50,0 100,0 80,0
34 20,0 100,0 83,3
35 333 100,0 100,0
36 60,0 60,0 100,0
37 100,0 100,0 100,0
40 50,0 100,0 93,8
41 40,0 100,0 88,2
45 61,5 76,3 81,7
55 65,5 83,3 87,5
60 571 85,2 84,6
62 40,0

63 61,5 100,0 66,7
64 58,5 100,0 66,7
CA 50,0 100,0 100,0
CB 60,0 100,0 85,7
Total 60,0 80,3 78,4

Thetotal responserate forall activities and employment classes in Republika Srpska was 72,0%.
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Table4.4: Responserates for Brcko District

Activity by NACE Employment Class
Rev.1.1 T M

15 50,0 75,0 100,0
17 50,0

18 75,0

19 50,0 100,0

20 66,7 100,0

21 66,7

22 66,7 100,0

24 0,0 100,0
25 80,0 50,0

26 60,0 0,0

27 100,0

28 66,7 100,0 100,0
29 60,0

30 100,0

31 333 100,0 100,0
32 0,0

33 100,0

36 80,0 100,0 66,7
37 50,0 100,0

40 100,0
41 100,0

45 53,8 75,0 50,0
55 42,9 100,0

60 43,8 100,0 100,0
63 333 100,0 100,0
64 333

CB 50,0

Total 56,2 81,8 88,2

Thetotal responserate forall activitiesand employment classesin Brcko District was 64,3%.
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5. ITapplicationfordataentry and exchangebetween statistical institutions
5.1. Common basisfor dataentryand exchange

The data entry application was developed by the entity statistical institutes, and the application for data
entry for Brcko District was developed by the experts from the IT department of the Agency for Statistics BiH.
The control list (contingency rules) were made by the Agency for Statistics of BiH and delivered to the entity
institutes, with the purpose of integration in their data entry applications. As an annex to this publication the
controllistisadded.

5.2. ITapplicationforSBSintheInstitute for Statistics of the Federation

The database for the Institute for Statistics of FBiH (FIS) was created in MS Access 2003. The structure of the
database follows the form of the questionnaire. The IT team from FIS also developed an application for data
entry in Visual Basics 6.0, which contained all required controls ("Soft" and "Hard") related to required data,
the ranges of certain variables, summation etc. The application was installed in 10 cantonal offices of FIS; the
operators were trained to use applications and instructions were provided in relation to logical and
mathematical checking that the SBS questionnaire has to fulfil for data entry. IT procedure was also created
(macro in MS Excel) to fill in SBS questionnaires with identification data, separately for each enterprise from
Statistical businessregister.

5.3. ITapplicationforSBSintheInstitute for Statistics of Republika Srpska

In the Institute for Statistics of Republika Srpska (RSIS), for the needs of the SBS 2009 survey, a relational
database was designed (MS SQL server), and for managing this database the following applications have
been written:

1) “Printing questionnaires SBS-RS-2009" (Excel-MS SQL 2005) - this application serves for printing
"pre-printed" questionnaires, i.e. for each selected reporting unit the appropriate type of
questionnaireis prepared and filled with identification data from Statistical businessregister,

2) “SBS-RS-2009" (MS Visual Studio 2008- MS SQL 2005) - enables users (depending on the their role)
toaccesstothe database and perform thefollowing tasks:

- Data entry and correction of data of individual questionnaires ( all changes to the data are saved,
with the date and the name of the person that made the change, which allows obtaining a cross-
section of dataatany pointintime).

- Show all kinds of errors (formal, mathematical, logical) forindividual questionnaires

- Overview of the number of entered questionnaires at all levels (survey, activity section, stratum,
personthatmadethe change),

- Calculations and overview of SBS variables for each reporting unit.

3) “Procedures for comparing SBS data with data from other surveys" (Excel - Transact SQL)

4) "Procedure for transformation of SBS - 2009 RS to BiH design" (Transact SQL) transforms the RSIS database
to the design required by the Agency for Statistics of BiH and then exports it to an Access database that was
delivered to BiH.

Itisalsoimportant to note that the application has been installed on an application server, so the users could
access it from any computer (all security is imposed by user rights on server) which greatly simplifies
maintenance. Also, application dynamically creates a type of questionnaire (detailed, detailed with
appendixor short one), according to the selected reporting unit, on basis data from the database.
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5.4. ITapplicationforSBSinBrcko District

An application for data entry and processing has been developed for the SBS survey. The application has
been created in .NET environment. It is an ASP web application with a code written in Visual Basic. Data are
stored in a specifically designed MS SQL database.
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Before entering the data, first basic data on the enterprises that participated in the survey were imported in
the application (unique identification number for a taxpayer, name, address, activity and similar data). The
data on a type of questionnaires sent to the enterprise were also imported, so that the application, after
selection of the enterprise, automatically selected either of the two forms (detailed or short) for the data
entry.

The design itself allowed the data from the short and detailed questionnaire to be placed in the same table
structure of in the database.

Such approach allowed us to have flexibility for entering and editing data from the different forms, but the
data were not in a format suitable for further processing. That is why a procedure was developed for
transformation of datafrom so called vertical formatinto a horizontal one, which is more user-friendly.
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Data controls were performed at the level of the databases and the result was a table with all errors. Thus, a
possibility for control of the data obtained from the entities was created.

Data entry in Brcko District, where the application was used, was simultaneously performed on three
computersand there was no problem.

5.5. Dataexchange

When merging data we experienced some minor technical problems as all the three institutions were using
differentapplications for the data entry as well as a different database design. The data could be transmitted
to the Agency for Statistics in two different formats, defined by the Agency (vertical and horizontal) since we
had a procedure for transforming the data from vertical into horizontal format.

An SQL procedure was also been developed for calculating required variables based on the survey.
6. Datacheckingand analysis (data editing)
6.1. Theoretical aspectsand common basis for data editing and analysis

Before publishing the data, the data checking and analysis were performed, i.e. raw data editing. This activity
ensures that survey data, based partially or entirely on the sample, provided to the users after all checking,
analysesand estimations of totals are correct, complete and consistent.

Thereare two levels of data editing, micro and macro editing.

Micro editing refers to correcting data on the level of the individual observation unit. The act of micro editing
detects errors through checking respondent data in the individual questionnaire. The purpose of this
checking is to determine the completeness and accuracy of individual records, as well as the logic of data at
the level of the enterprise. Data editing can be carried out manually, using computer programming, or a
combination of both techniques, whichis usually the case.

Dataerrors can occurdueto many reasons, the mostcommon are:

- arespondentoraperson who completed the questionnaire misunderstood a question,

- aperson who completed the questionnaire did notfillin all requested information,

- a person who completed the questionnaire did not fill in correct data (mixed up numbers, filled in
butinthe wrongplace),

- amistake made when entering datainto the computer, etc.

For carrying out the Pilot Structural business statistics survey, a check list (contingency rules) was made and
integratedinthe data entry application.

Errors are recorded as "soft", which is a warning or as "hard" which means that an error exists that should be
corrected by contacting reporting unit or using some other data source.

After all data checking at the level of the enterprise (logical, mathematical, formal controls carried out and
corrections made or micro-data tested), a statistical analysis of those data was performed.
In addition, based on these data, extreme values and suspicious data are determined and outliers are listed.

Macro editing also detects errors through checks on aggregated data at the level of activities (section,
subsection), domain and other. Data are compared with the data from other surveys, administrative data
sources or with the same data from the previous period (historical data). In this phase, compatibility and
coherence of dataare analyzed and checked.
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Main objectives to be achieved by macro editing, can be summarised as follows:

- establishing consistency of data

- determining the completeness of data

- ensuring comliance ofaggregated data

- gettingand presenting the best possible results

Analyses and data checking (editing raw data), as well as analyses of SBS variables and indicators, were
performed by the entity institutes for statistics and branch office Brcko District, each for the part under their
respective responsibility.

Formulas were made for calculating all variables and corresponding indicators in annual periodicity required
by Regulation 295/2008 for activities covered by this Pilot survey. The variables are calculated based on data
collected within the Pilot survey.

Based on these formulas, all statistical institutions calculated variables and indicators, which they later
statistically analysed at the micro and macro level.

6.2. Editing of micro-datain theInstitute for Statistics of Federation of Bosniaand Herzegovina

Data retrieved from the cantonal departments and offices were merged into one database and then again
checked for errors. After that, an analysis of response rates was carried out by strata. For strata with less than
50%responses (responserate less than 0,5), for the sample units, which did not respond, the micro-data were
taken over from the Annex of Annual financial statement in order to achieve a response rate acceptable for
statistical analysis. For the data that could not be retrieved from Annex of Annual financial statement
(number of women, structure of employees according to SBS requirements, investments etc) the
imputation, based on structures of the data collected, was performed to get estimated data, or the data from
other sources were used, orit was leftas missing values since it was a Pilot survey.

Imputed data for enterprises were checked in the same way as the SBS survey data, and then merged with
survey data.

For variables with missing data in the SBS report (missing values), the data were retrieved from other
statistical surveys; for the variables with no alternative data source available, the imputation was performed
using the most acceptable CV valuesin line with the (subjective) estimation of statisticians. There were only a
few such cases.

SBS variables and indicators, required by EC Regulation 295/2008, were calculated by using predetermined
formulas and a list of outliers of all variables and indicators was prepared. Such analysis of outliers usually
shows suspiciously big or small values of variables and economic indicators. In other words, values of
variables or economic indicators, which are considered as correct, should be in precisely determined
interval, while other values, outside of that interval (outlier), are considered as anomalous and are subject of
certain treatment. All the data for which anomalous values were detected were additionally compared with
other data sources (mainly with Annex of Annual financial statement). When the variables calculated on the
basis of the data from other sources were more acceptable, correction of SBS data was performed.

Table6.2.1: SBS variables in the data checking process

Variables Extreme values to check
Turnover (TO) 10.000 KM>T 0>50.000.000 KM
Production value (PV) 10.000 KM>PV>50.000.000 KM
Intermediate consumption (IC) IC>50.000.000 KM, IC when VA<0, pct "1
Value added (VA) 0>VA>10.000.000 KM, Pct1, pct99
Total purchase (TP) TP<10.000 KM, pct99
Personnel costs (PC) pct1, pct99

Investment (INV) INV>1.000.000 KM

Gross operating surplus (GOS) 0>G0S>50.000.000 KM

1 .
pct - percentil
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Table 6.2.2: Statistical Indicators for checking micro-data

Indicator Formula Extreme values to check
Turnover per person employed to_w=TO/wo >0 and pct99
Value added per person employed va_w=VA/wo pct1 and pct99
Share of Value Added on Turnover pvt=VA/TO >0i<=1,when VA>1
Labour cost per employee |_emp=PC/employees >0 and pct99
Social contribution on gross From the minimum to the
wages and salaries psc=sc/(PC -s) maximum SC rate
Labour cost on Value Added |_va=PC/VA >0i <=1, when VA >1
Profitability Ros=GOS/TO s=-1i<=1
Investment per person employed inv_w=INV/wo pct1 and pct99

Generally, all errors in variables and economic indicators identified in this way, are treated as item non-
response by means of imputation (replacement of missing values with values which are acceptable by
explicit criterions). Data from different sources can be used to impute missing values (administrative data) as
well as data from survey units which are in some way similar to survey unit(s) with missing values.

The hotdeck imputation on the calculated variables (units specified for imputation was done using STATA
software.

Units with values very close to acceptable ones are not specified for imputation, but only those that differ
greatly from the specified values, to ensure more reliable data. The units are specified for each indicator by
which they areidentified asan outlier.

The remaining outliers were only on the indicators|_va, pvtand Ros.

Because of the way in which the mentioned indicators were calculated, it was decided to impute missing
values on the calculated TO variable and recalculate all variables dependent of TO, with the change of the old
value of TO with the one obtained after the imputation (i.e. PV_new=PV_old - TO_old + TO_new), as well as
all corresponding indicators. Since there were no new outliers after the imputation only on the variable TO,
the decision to have imputation only on the TO was kept. The imputation was done at the level of NACE 2
digits + employment class. The imputations were done by using only the FBiH data and by using common
data of both FBiH and DB, and then an impact of DB data on the imputation results was analysed. It was
decided to use common data of FBiH and DB since the results were subjectively better (more positive non-
zerovalues), and imputation for the Brcko District was done from the same set of data.

New TO (after imputation) was distributed to the micro-data level from which TO was calculated and
distributed toindividual items according to proportional participation of the units that responded within the
areaforwhichimputation was performed.

After completing editing and imputation, sums were checked within tables that had summation.

6.3. Editing of micro-datain theInstitute for Statistics of Republika Srpska
Data editing is a process of implementing a set of logical, mathematical, statistical operations in order to
detect, process and eliminate non-sampling errors in the survey. Non-sampling errors arise from the errors or

imperfections in either the survey design or in the implementation of certain phases of the survey itself
(defining goals of the survey, construction of sampling frame, defining variables, sampling design and
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sample selection, design of the survey instruments, data collection method, ...).

The essence of data editing refers to identification of non-sampling errors that, if not treated in an
appropriate way, can result in biased statistical estimates, errors in data analysis and misleading statistical
inferences.

Data editing process in the Institute for Statistics of Republika Srpska (RSIS) started after entering the data
from all collected forms. The data entry was performed using software solution, developed in RSIS, with
implemented common set of logical controls (contingency rules) for all three statistical institutions in BiH.
During that phase of work, logical consistency and completeness of the entered data at the level of individual
enterprises were checked, which required considerable engagement of subject matter methodologists.

In addition, editing of data at the level of individual enterprises was continued by using data from Annual
financial statements for 2009 that became available to RSIS just before the data processing phase of the
survey started. During the meeting of SBS working group, composed of statisticians from all the three
statistical institutions in BiH, a list of questionnaire items comparable by its content with the corresponding
items of Annual financial statements (AFS) for the enterprises in Republika Srpska, was defined:

No. SBS item AFS item
1. 01.02.00 202

2. 01.01.00 206

3. 01.07.00 211-212
4, 02.02.00 217

5. 02.01.00+02.03.00 | 218

6. 02.05.00 219

7. 02.04.00 222

This kind of data editing was carried out by calculating percentage difference between the specified items of
the questionnaire and corresponding AFS items as well as using graphical analysis (scatter plots). If the
percentage difference for any of the said items were greater than 10%, subject methodologists contacted
the enterprises by phone and tried to determine which of the stated values was true.

The main conclusion reached after finalizing editing of data in this way, is that it would be much more
efficient if such form of data comparison would have been implemented in the data entry application. Thus,
respondents burden, imposed by re-contacting them, as well as the total costs of statistical surveys
implementation would be reduced; the enterprise would be contacted only once because of a errorimposed
by logical control (contingency rules) from the data entry application and/or comparison with the data from
financial statements. Moreover, the same kind of comparison should be simultaneously performed with the
historic datafrom SBS surveys, if they are available.

Identification of outliers, as possible errors in data, was performed through the implementation of
Hidiroglou-Berthelot algorithm in “R” software environment. The method belongs to the group of analytic
non-parameteric techniques used for identification of outliers and implies using two correlated variables for
detecting possibleanomaliesin their data.

In the text that follows, Hidiroglou-Berthelot algorithm is described, as well as its application in editing SBS
datain Republika Srpska.

Letdenote with Yz:{yu,yzz,...,yzn} and Y2 :{yzz,yzz,...,yzn} two correlated variables, also denote with

Y,
Rlz,j =1 quotient of values of two variables on the same unit. The objective of the method is to determine

the Iowezrl and upper bound of the interval which would be considered the acceptance region for the
distribution of R:2i.values. Allvalues Ri2: outside the acceptanceregion are considered as outliers.

Taking into account skewness of the data in business surveys, instead of quotient R:z: in the algorithm is
used R:2: modified in the following way:

28



_ median(R;)

1 if 0< R, <median(R,)

Si = median(R;)
R

1

1 if R, > median(R,)

Thens;values are transformed with purpose of creating so called “effects” E; defined in the following way:

E =s, '{max[ymyzi]}u

The purpose of introducing the effects E; is to introduce importance associated to the maximum value of
difference between the values of variables Y1 and Y in the analysis of modified R; values (thatis s;) and
that importance is controlled by introducing parameter U. For instance, if U= 0, then E=s;, i.e. maximum
difference value has no impact on algorithm, or if U= 1,, then the greatest importance is given to the
maximum difference value.

Finally, values that are external for the interval

(Emedian -C- dQl > Emedian +C- dQ3 )

are considered as outliers, where dQl =E, ian —Est and dQ3 = EQ75 —E,ciian . Cisaconstantthat directly
affects the size of the acceptance region and it is determined according to the constraints in available
resources (human or financial) allocated for the survey.

The algorithm was implemented for the following indicators:

Turnover per person employed

Production of Value Added per person employed

Total purchase per person employed

Labour cost peremployee

Share of valueadded on turnover

Share of gross operating surplus on turnover (profitability)
Investment per person employed

NouhkhwnN =

Furthermore, graphical analysis of stated pairs of SBS variables by the domains of interest was made, before
and after the treatment of outliers.

In addition to all above mentioned activities regarding the identification of outliers, along with them, the
data of enterprises which corresponds to very high initial weights (so called influential units), is treated in
such a way that subject matter methodologists were obliged to pay special attention to them, whether
through comparison of those data with available administrative and statistical data sources or by contacting
such enterprisesagain.

Imputation of data was not performed, priority was given to the use of available administrative and statistical
data sources, or repeated contacts with the enterprises, since one of the objectives of the pilot survey was for
subject matter methodologists to become acquainted with real problems that they could encounter during
the treatmentof non-sampling errors.

6.4. Editing of microdataintheBrcko District

During the data entry, the data checking was done (logical, mathematical and formal) for each enterprise.
Those controls were implemented in the data entry application. After completing data entry, the database
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was delivered to the Agency for Statistics of Bosnia and Herzegovina. Based on those data, calculation of all
SBSvariablesand indicators for the enterprise level (micro data) was performed.

Given that the sampling frame, and consequently, sample for the Brcko District was very small (small number
of units at the domain level, section of activities), analysis of anomalous values was done on the bounded
database of the Brcko District and Federation of Bosnia and Herzegovina.

All checking which were done for Federation of Bosnia and Herzegovina, were also performed for Brcko
District.

For determined extreme values of variables and indicators, data checking was performed by subject
methodologists (checking individual data in the questionnaire, comparing the data with the data from other
surveys, or with available administrative data).

7. Estimationof population parameters
7.1. Theoretical aspects

Structural business statistics in BiH is sample based survey, which means that the data collection is
performed on a subset of the target population, while all statistical inferences has to be made for unknown
parameters of whole target population. This means it is necessary to make certain projections of the
collected sample data to the entire target population. Probability sampling theory allows a calculation of
certain weighting factors for all units selected in the sample, with a purpose of estimation of unknown
population parameters using only sample data. The weight assigned to a certain sampling unit, as a
numerical value, can be interpreted as a number of units in the population that are represented by this
sampling unit, including the unititself.

Business surveys are characterised by usage of stratified random samples, which implies construction of
certain subgroups (stratums) of the sampling units, homogeneous with respect to the characteristics of
interest for the survey. Before conducting the survey, only auxiliary information about all elements of target
population are known (e.g. activity code or size) which could be used for construction of strata.

The first step toward making estimates of unknown population parameters is calculation of so-called initial
(or direct) weights for all units selected in the sample. Initial weight is defined as an inverse of the inclusion
probability of the unit. In case of stratified random sample, in which zx units are selected in the stratum 4,
while there are total of Nx units in the stratum h, inclusion probability of unit form stratum h is equal to n/Nn,
and initial weight is equal to Nw/ni. The simplest form of estimation (e.g. of total of Y variable in the

populationU, = ZU Y; canbe performed by using Horvitz-Thompson formula:
[ = Zs W Vi

which, for a stratified random sample transforms into

L L 1
l’::Z i :Z( lNh)_}hJ

oo/ Ny Sz

Considering that non-sampling errors of various kinds arise in any statistical survey, no matter how carefully
conducted, it is necessary to calculate correction factors for initial weights. For example, correction factors
are used for increasing initial weights of the responding units, so that they represent the units in the
population, which are classified as unit non-response.
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The basic assumption on basis which such correction is made is similarity of non-responding units to the
responding ones with respect to the key parameters of the survey.

In the case of stratified random sample, if there is m, responding units in the stratum 4, out of n,, selected in
the sample, then correction factor of the initial weight is equal to n,/m,,. This means that total t of population
is now estimated using the following formula:

. mo N L N
f=ZZ—h'ﬂ‘yhi=ZZ—" T,

L
h=1 =1 N, My h=1 i=1 1My

In general, with the purpose of compensation for some type of non-sampling errors, correction factors can
be calculated in different ways with inclusion of the auxiliary information, available for all the elements of
target population, in the estimation process.

Forexample, correction factors can be calculated in such a way that corrected weight applied to the auxiliary
variables (possible more then one), at the level of desired domain, provides the estimate equal to known
totals, which are usually calculated by using an auxiliary variable itself. For weights corrected in this manner,
itis said that they are calibrated with respect to the applied distance function between the initial weight (or
even non-response corrected weight) and calibrated weight, and with respect to the calibration equations,
which specify requirements that calibrated weight has to fulfil when applied to the value of auxiliary
information. Simply said, “weight that behaves well when applied to auxiliary variables, should also behave

wellwhen applied to the variables that are the subject of the survey”2 .

Calibration process allows combining the collected survey data with the data available from other sources,
usually administrative ones. The best results are achieved when survey variables are in strong correlation
with auxiliary information.

In comparison with the traditional initial weight correction for total non-response, the estimates obtained by
means of calibration, are more accurate and precise. It means that calibration process reduces the amount of
bias introduced by non-sampling errors in the survey (as well as other sources of bias), and provides higher
precision (less variance) in estimated totals. Calibrated weights are obtained as aresult of iterative procedure
that minimises the difference between the initial weights (or weights corrected for non-response) and new,
calibrated weights which meet the calibration equation conditions.

7.2, Estimationof population parametersin Pilot SBS surveyfor2009

The estimates of population parameters are obtained using calibration method. All available auxiliary
information from Statistical Business Registerin BiH are used, such as:

. Number of enterprises by stratum
. Number of persons employed (by stratum)
. Totalincome (by stratum).

Initial weights are calculated as inverse of inclusion probability of sampled unit. Then, the initial weights are
corrected for total non-response. Such corrected initial weight, known population totals and values of
auxiliary variables for response units are input information for calibration process. In the calibration process,
we lookfor solution to the following constrained optimization problem (looking for constrained extremum):

2 Deville, J.C., e C.E. Sarndal, “Calibration Estimators in Survey Sampling”, Journal of the American Statistical Association, 87 (1992): 376-382
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min Y d(g,,w,)

ZgJ:N,,

thall h=1,H
zgjxjmp — X;mp ) 5
JEn,

28X =X

Jen

where:

d  -Distancefunction (in this case - logarithmic)

gi  -calibrated weight (outcome of calibration process)

wi -non-response corrected weight

Nr  -numberof population elementsin the stratum

rh -responseinthestratum

xf™ -number of persons employed from the register for the responding unit j (izodgovora)
xfn -financial datafromtheregister forthe responding unit j (izodgovora)

X" -number of persons employed by stratum

X -totalincome by stratum

H -totalnumberofstrata.

The calibration process is performed by using “survey” package of the R software environment, which
contains all functions required for the implementation of this method. The calibration was done separately
forthe entities and Brcko District.

8. Finalresults of Pilot Structural business statistics survey

This publication covers only selected group of variables and indicators for Bosnia and Herzegovina, entities
and the Brcko District, estimated on the base of structural business statistics survey data. The data are
considered asfirst data until they are confirmed through regular structural business statistics survey.
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STRUCTURE OF MAIN VARIABLES, BREAKDOWN BY ACTIVITIES AND EMPLOYMENT
CLASS

Graph 1. . . .
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STRUCTURE OF MAIN VARIABLES, BREAKDOWN BY ACTIVITIES AND EMPLOYMENT

CLASS (continued)

Graph 3.
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STRUCTURE OF MAIN VARIABLES, BREAKDOWN BY ACTIVITIES AND EMPLOYMENT

CLASS (continued)

Graph 5.

Personnel costs

Value added

Production
value

Turnover

Number of
employees

Number
of enterprises

Graph 6.
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INDICATORS, BREAKDOWN BY ACTIVITIES AND EMPLOYMENT CLASS

Graph 7.
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INDICATORS, BREAKDOWN BY ACTIVITIES AND EMPLOYMENT CLASS (continued)

Graph 9.
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9. Plansforfurtherdevelopmentandimprovement of Structural business statistics

In2011, statistical institutions are conducting first regular annual survey for 2010 as the reference year. Based
on this survey, all variables, requested by Annexes I-IV in annual periodicity (for Annex | all activities are not
covered)forthelevel of BiHand entities, will be produced

Activities planned with a view of further development of structural business statistics in the next 2-3 years

are, asfollows:

- Expending coverage of activities that are not covered by Annex|, so as to cover all activities covered
by the mentioned Annex of EC Regulation 295/2008;

- Redesigning SBS questionnaire with the aim of including new activities;

- Supplementing current SBS questionnaires to ensure multi-annual data series required by the
Annexes I-1V;

- Considering possibilities to take over data collected by SBS surveys for Annexes | - IV from the
administrative data sources;

- Adjust survey method forthe purpose of improving quality of variables and indicators;

- Prepare standard documentation of SBS surveys, and

- Improve dissemination of the results and prepare data for the transmission to Eurostat.
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ANNEX 1

SBS definitions and clasifications






SBS DEFINITIONS AND CLASIFICATIONS
Basic EU methodologicalissuesrelating to SBS (Annexes |- V) are considered in this cheater.

The part of the methodology, as regard to definition of characteristics, was already practical applied in Pilot
of SBS survey for 2009 year.

1. Legalbasis concerning structural business statistics

Structural Business Statistics (SBS) are based on legal obligation through New Council Regulation No
295/2008. The provisions of this Regulation are applicable from the reference year 2008 and onwards.. SBS
covers all market activities of the business economy with the exception of agricultural activities, which are
covered by other statistics.

In addition, there were other regulations which set out: definitions of SBS variables (No 250/2009), series of
dataandformatfortheir transmission to Eurostat (No 251/2009) and criteria for quality report (No 275/2010).
Legal base for conducting SBS surveys are five years Statistical programme of Bosnia and Herzegovina,
Annual statistical plan which is adopted based on Law on Statistics of Bosnia and Herzegovina ( “Official
Gazette of BiH,No 26/04 and 42/04).

2. Thestatistical unitsin structural business statistics

Several statistical units are used for the compilation of SBS. Most data series refer to the "enterprise" as a
statistical unit. Other SBS data series concern the "kind of-activity units" and the "local units".

Enterprises - Using the enterprise as a statistical unit for most SBS data series has important implications for
the interpretation of the data. Enterprises are attributed a certain activity code on the basis of their principal
activity. However, the enterprise statistics refer to the all activities carried out by the enterprises with a
certain activity code including their secondary activities. The SBS on enterprises should include the figures
relating to all enterprises; no size class thresholds are allowed (including information on enterprises with 0
persons employed). The SBS figures should be limited to the activities on the economic territory of the
reporting country; this means that all figures relating to branches abroad of the legal units should be
excluded on the one hand and that information on branches of foreign legal units active on the national
territory of the reporting country should be included.

Kind-of-activity unit (KAU) - The kind of activity unit (KAU) groups all the parts of an enterprise contributing
to the performance of an activity at class level of NACE (4 code) and corresponds to one or more operational
subdivisions of the enterprise. The enterprise's information system should be capable of indicating for each
KAU at least the value of production, intermediate consumption, labour costs, the operating surplus and
employment and gross fixed capital formation. All the costs of ancillary activities of an enterprise must be
allocated to the principal and secondary activities and thus to the KAUs observed within the enterprise.

3.Theclassificationsin structural business statistics

The NACE classification of activities
Pilot SBS survey was conducted by KD classification of economic activities which corresponding with EU
NACERev 1.1.

Regular surveys of Structural business statistics will conduct by KD BiH 2010 classification of economic
activities which corresponding with EU NACE Rev 2.
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The NUTS classification of regions

In the framework of SBS data broken down by regions is collected. For the classification of the regions EU use
the NUTS 2007 classification as included in Commission Regulation (EC) No 205/2007. The NUTS is a
hierarchical classification it subdivides states (country level = NUTS 1) into a whole number of NUTS 1
regions, each of which is in turn subdivided into a whole number of NUTS 2 regions and so on. As in BiH has
not yet introduced the classification of regions according to NUTS classification, data are shown only by
administrative units.

The CPA classification of products by activities

Some SBS data are broken down by products on the basis of the CPA classification. KPPD BiH is classification
of products by activities which is used in Bosnia and Herzegovina, corresponding with EU CPA 2008.

4, Definitionsof characteristics used in structural business statistics
11110 Numberofenterprises

A count of the number of market enterprises registered to the population concerned in the business register
corrected for errors, in particular frame errors. Only active units which either had turnover or employment at
any time during the reference period should be included. Dormant (temporarily inactive) and inactive units
are excluded. This statistic should include all units active during at least a part of the reference period. It also
includes local units (branches) which do not constitute a separate legal entity and which are dependent on
foreign enterprises.

11210 Numberoflocal units

A count of the number of local units as defined in Council Regulation No 696/93 registered to the population
concerned in the business register corrected for errors, in particular frame errors. Local units must be
included even if they have no paid employees. This statistic should include all units active during at least a
part of the reference period.

11310 Numberofkind-of-activity units

A count of the number of kind-of-activity units as defined in Council Regulation No 696/93 registered to the
population concerned in the business register corrected for errors, in particular frame errors, or an estimate if
this type of unit is not registered. This statistic should include all units active during at least a part of the
reference period.

12110 Turnover (Annex:ltoV,Viland VIIl)

Turnover comprises the totals invoiced by the observation unit during the reference period, and this
corresponds to market sales of goods or services supplied to third parties. The sales of goods include the
goods produced by the enterprise as well as the merchandise purchased by a retailer or land and other
property held for resale. The rendering of services typically involves the performance by the enterprise of a
contractually agreed task over an agreed period of time. The revenue of the long-term contracts (e.g.
building contracts) should be recognised by reference to the stage of completion of the contractand not the
finished contract method. Goods produced for own consumption or investment should be excluded from
turnover. Turnover includes all duties and taxes on the goods or services invoiced by the unit with the
exception of the value added type taxes (VAT). It also includes all other charges (transport, packaging, etc.)
passed on to the customer, even if these charges are listed separately in the invoice. Reduction in prices,
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rebates and discounts as well as the value of returned packing must be deducted. Income classified as other
operating income, financial income and extra-ordinary income and revenue from the use by others of
enterprise assets yielding interest, royalties and dividends and other income is excluded from turnover.
Operating subsidies received from publicauthorities are also excluded.

12120 Productionvalue

The production value measures the amount actually produced by the unit, based on sales, including
changes in stocks and the resale of goods and services. The production value is defined as turnover or
revenue from sales of goods and rendering of services, plus or minus the changes in stocks of finished
products, work in progress and goods and services purchased for resale, minus the purchases of goods and
services for resale (only for the goods and services sold during the reporting period and excluding the costs
of storage and transport of the goods purchased for resale), plus capitalized production, plus other
operating income (excluding subsidies ). Income and expenditure classified as financial or as revenue in the
form of interests and dividends in company accounts is excluded from production value. Included in
purchases of goods and services for resale are the purchases of services purchased in order to be rendered to
third parties in the same condition. Capitalized production includes the own-account production of all
goodsthatare retained by their producers asinvestment. The latter includes the production of fixed tangible
assets (buildings, etc.) as well as intangible assets (development of software, etc.). Capitalized production is
unsold production and is valued at production cost. These capital goods are also included in investment.

12150 Valueadded atfactor cost

Value added at factor cost is the gross income from operating activities after adjusting for operating
subsidies and indirect taxes. It can be calculated from turnover, plus capitalised production, plus other
operating income (including operating subsidies), plus or minus the changes in stocks, minus the purchases
of goods and services, minus other taxes on products which are linked to turnover but not deductible, minus
the duties and taxes linked to production. The duties and taxes linked to production are compulsory,
unrequited payments, in cash orin kind which are levied by general governmentin respect of the production
and importation of goods and services, the employment of labour, the ownership or use of land, buildings or
other assets used in production irrespective of the quantity or the value of goods and services produced or
sold. Alternatively it can be calculated from gross operating surplus by adding personnel costs. Income and
expenditure classified as financial in company accounts is excluded from value added. Income and
expenditure classified as interest income, dividend income, foreign exchange gain from foreign currency
borrowings related to interest costs, gains on redemption and extinguishment of debt or finance costs are
excluded from value added Value added at factor costs is calculated "gross" as value adjustments (such as
depreciation and impairmentlosses) are not subtracted.

12170 Grossoperatingsurplus

Gross operating surplus is the surplus generated by operating activities after the labour factorinput has been
recompensed. It can be calculated from the value added at factor cost less the personnel costs. It is the
balance available to the unit which allows it to recompense the providers of own funds and debt, to pay taxes
and eventually to finance all or a part of its investment. Income and expenditure classified as financial or
extra-ordinary are excluded from gross operating surplus.

13110 Total purchases of goods and services
Purchases of goods and services include the value of allgoods and services purchased during the accounting

period for resale or consumption in the production process, excluding capital goods the consumption of
which is registered as consumption of fixed capital. The goods and services concerned may be either resold
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with or without further transformation, completely used up in the production process or, finally, be stocked.
Included in these purchases are the materials that enter directly into the goods produced (raw materials,
intermediary products, components), plus non-capitalised small tools and equipment. Also included are the
values of ancillary materials (lubricants, water, packaging, maintenance and repair materials, and office
materials) as well as energy products. Included in this variable are the purchases of materials made for the
production of capital goods by the unit. Services paid for during the reference period are also included. In this
figure are payments for all work carried out by third parties on behalf of the unitincluding current repairsand
maintenance, installation work and technical studies. Amounts paid for the installation of capital goods and
the value of capitalised goods are excluded. Also included are payments made for non-industrial services
suchaslegaland

accountancy fees, patents and license fees (where they are not capitalised), insurance premiums, costs of
meetings of shareholders and governing bodies, contributions to business and professional associations,
postal, telephone, electronic communication, telegraph and fax charges, transport services for goods and
personnel, advertising costs, commissions (where they are not included in wages and salaries), rents, bank
charges (excluding interest payments) and all other business services provided by third parties. Included are
services which are transformed and capitalised by the unit as capitalised production. Expenditure classified
asfinancial expenditure in the form or interests and dividends is excluded from the total purchases of goods
and services. Purchases of goods and services are valued at the purchase price, i.e. the price the purchaser
actually pays for the products, including any taxes less subsidies on the products bought excluding value
added type taxes. All other taxes and duties on the products are therefore not deducted from the valuation of
the purchases of goods and services. The treatment of taxes on production is not relevant in the valuation of
these purchases.

13120 Purchasesofgoodsandservicespurchasedforresaleinthe same Condition

Purchases for resale are purchases of goods for resale to third parties without further processing. It also
includes purchases of services by "invoicing" service companies, i.e. those whose turnover is composed not
only of agency fees charged on a service transaction but also the actual amount involved in the service
transaction, e.g. transport purchases by travel agents. Purchases of goods and services purchased for resale
in the same condition as received are valued at the purchase price excluding deductible VAT and other
deductible taxes linked directly to turnover. All other taxes and duties on the products are therefore not
deducted from the valuation of the purchases of goods and services.

13131 Paymentsforagencyworkers

Included in this figure are payments to temporary employment agencies and similar organizations
supplying workers to clients' businesses for limited periods of time to supplement or temporarily replace the
working force of the client, where the individuals provided are employees of the temporary help service unit.
However, these agencies and organizations do not provide direct supervision of their employees at the
clients' work sites. Only the payments for the provision of personnel which is not linked to the provision of a
particularindustrial or other non-industrial serviceisincluded.

13210 Changeinstocksofgoodsandservices

Change in stocks (positive or negative) is the difference between the value of the stocks at the end and the
beginning of the reference period. Change in stocks may be measured by the value of entries into stocks less
the value of withdrawals and the value of any recurrent losses of goods held in stocks. Stocks are recorded at
purchaser's prices exclusive of VAT if they are purchased from another unit, otherwise at production cost.
Among stocks (and the change in stocks), the following breakdown can be made: stocks of finished goods,
stocks of work in progress, stocks of goods and services purchased for resale in the same condition as
received and stocks of raw materials and consumables. Included are the stocks of finished products or in the
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course of production, which have been produced by the unit and which have not yet been sold. These
products include work in progress belonging to the unit, even if the products in question are in the
possession of third parties. Equally, products held by the unit which belong to third parties are excluded.
Included are the stocks of goods and services bought for the sole purpose of reselling them in the same
condition. Excluded are stocks of goods and services which are provided to third parties on a commission
basis. Products purchased for resale and stocked by services enterprises can include goods (industrial
equipment in the case of “turnkey” engineering contracts, or buildings in the case of property development,
etc.) as well as services (rights to use advertising space, transport, accommodation, etc.). Included also are
the stocks of raw and ancillary materials, intermediary products, components, energy, non-capitalised small
toolsand services which belong to the unit.

13211 Changeinstocks of goods and services purchased forresale

This variable is defined as the change in stocks at purchaser's prices exclusive of VAT between the end and
the beginning of the reference period. The change in stocks may be measured by the value of entries into
stocks of products purchased for resale less the value of withdrawals and the value of any recurrent losses of
goods heldin stocks. Included in these stocks are goods and services bought for the sole purpose of reselling
themin the same condition. Excluded are stocks of goods and services which are provided to third parties on
acommission basis.

13213 Changeinstocks of finished products and workin progress

This variable is defined as the change in the value of the stocks of finished products or in the course of
production, which have been produced by the unit and which have not yet been sold, between the first and
last days of the reference period. These products include work in progress belonging to the unit, even if the
productsin question arein the possession of third parties. Equally, products held by the unit which belong to
third parties are excluded. Stocks are valued at production cost, and are valued prior to value adjustments
(such as depreciation).

13310 Personnel costs

Personnel costs are defined as the total remuneration, in cash or in kind, payable by an employer to an
employee (regular and temporary employees as well as home workers) in return for work done by the latter
during the reference period. Personnel costs also include taxes and employees' social security contributions
retained by the unitas well as the employer's compulsory and voluntary social contributions. Personnel costs
are made up of: wages and salaries and employers' social security costs. All remuneration paid during the
reference period is included, regardless of whether it is paid on the basis of working time, output or
piecework, and whether it is paid regularly or not. Included are all gratuities, workplace and performance
bonuses, ex gratis payments, thirteenth month pay (and similar fixed bonuses), payments made to
employees in consideration of dismissal, lodging, transport, cost of living and family allowances,
commissions, attendance fees, over-time, night work etc. as well as taxes, social security contributions and
otheramounts owed by the employees and retained at source by the

employers. Also included are the social security costs for the employer. These include employer's social
security contributions to schemes for retirement pensions, sickness, maternity, disability, unemployment,
occupational accidents and diseases, family allowances as well as other schemes. These costs are included
regardless of whether they are statutory, collectively agreed, contractual or voluntary in nature. Payments
foragency workersare notincluded in personnel costs.

13320 Wagesandsalaries

Wages and salaries are defined as "the total remuneration, in cash or in kind, payable to all persons counted
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on the payroll (including home workers), in return for work done during the accounting period" regardless of
whether it is paid on the basis of working time, output or piece-work and whether it is paid regularly or not.
Wages and salaries include the values of any social contributions, income taxes, etc. payable by the
employee even if they are actually withheld by the employer and paid directly to social insurance schemes,
tax authorities, etc. on behalf of the employee. Wages and salaries do not include social contributions
payable by the employer. Wages and salaries include: all gratuities, bonuses, ex gratis payments, "thirteenth
month payments", severance payments, lodging, transport, cost-of-living, and family allowances, tips,
commission, attendance fees, etc. received by employees, as well as taxes, social security contributions and
otheramounts payable by employees and withheld at source by the employer. Wages and salaries which the
employer continues to pay in the event of illness, occupational accident, maternity leave or short-time
working may be recorded here or under social security costs, dependent upon the unit's accounting
practices. Payments foragency workers are notincluded in wages and salaries.

13330 Social security costs

Employers' social security costs correspond to an amount equal to the value of the social contributions
incurred by employers in order to secure for their employees the entitlement to social benefits. Social
security costs for the employer include the employer's social security contributions to schemes for
retirement pensions, sickness, maternity, disability, unemployment, occupational accidents and diseases,
family allowances as well as other schemes. Included are the costs for all employees including home workers
and apprentices. Charges are included for all schemes, regardless of whether they are statutory, collectively
agreed, contractual or voluntary in nature. Wages and salaries which the employer continues to pay in the
eventofillness, occupational accident, maternity leave or short-time working may be recorded here orunder
wages and salaries, dependent upon the unit'saccounting practices.

13411 Paymentsforlongtermrental and operationalleasing of goods

The payments for long-term rental include all charges relative to the renting of tangible goods for a period
greaterthan one year. Operational leases are those leases which do not transfer substantially all the risks and
rewards incident to legal ownership to the lessee. Under an operational lease, the lessee acquires the right to
use a durable good for a certain period of time, which may be long or short and not necessarily settled in
advance. When the leasing period expires, the lessor expects to receive his good back in more or less the
same condition as when he hired it out, apart from normal wear and tear. Thus the leasing period does not
cover all, or a predominant part of, the good's economic lifetime. Payments for the operational leasing of
goods relate to the cost of using the tangible goods made available to the unit through these contracts.

If all risks and rewards of ownership are, de facto though not de jure, transferred from lessor to lessee, the
lease is a financial one. In financial leasing, the leasing period covers all, or most of, the economic lifetime of
the durable good. At the end of the leasing period the lessee often has the option to buy the good at a
nominal price.

All payments regarding financial leasing should be excluded from variable 13411.

The purchase price of the good in question should be recorded under gross investments at the time of the
acquisition of the good.

15110 Grossinvestmentintangible goods

Investment during the reference period in all tangible goods. Included are new and existing tangible capital
goods, whether bought from third parties, acquired under a financial lease contract (i.e. the right to use a
durable good in exchange for rental payments over a predetermined and protracted term) or produced for
own use (i.e. Capitalised production of tangible capital goods), having a useful life of more than one year
including non-produced tangible goods such asland.

Purchased goods are valued at purchase price, i.e. transport and installation charges, fees, taxes and other
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costs of ownership transferareincluded.

The value of goods acquired via financial lease corresponds to the market value of the good if it had been
purchased in the year of acquisition only. This value is in principle known in the contract or can be estimated
by summing-up the part of the installments that cover the capital reimbursement. The part of installments
corresponding to the interest payments are to be excluded. For the goods acquired via financial leasing the
valueistoberecorded at the time when the goodis delivered to the lessee.

Own produced tangible goods are valued at production cost. Goods acquired through restructuring (such as
mergers, take-over, break-ups, split-off) are excluded.

Purchases of smalltools which are not capitalised are included under current expenditure.

Also included are all additions, alterations, improvements and renovations which prolong the service life or
increase the productive capacity of capital goods.

Current maintenance costs are excluded as is the value and current expenditure on capital goods used under
rental and operational lease contracts. Annual payments for assets used under financial leasing should be
excluded. Investmentsinintangible and financial assets are excluded.

Concerning the recording of investments where the invoicing, delivery, payment and first use of the good
may take place in different reference periods, the following method is proposed as an objective.

Investments are recorded when the ownership is transferred to the unit that intends to use them. Capitalised
production is recorded when produced. Concerning the recording of investments made in identifiable
stages, each partinvestment should be recorded in the reference periodin which they are made.

15120 Grossinvestmentinland

Included under this variable, in addition to land, are underground deposits, forests and inland waters. Where
land is purchased with existing buildings and the value of the two components is not separable, the total is
recorded under this heading if it is estimated that the value of the land exceeds the value of the existing
buildings. If the existing buildings are estimated to be of greater value than the land, the total is recorded
under gross investment in existing buildings and structures (15 13 0). Also included here is land merely
improved by leveling, the laying of pipes or by the provision of paths or roads. Land acquired through
restructuring (such as mergers, take-over, break-ups, split-off) is excluded.

15130 Grossinvestmentin existing buildings and structures

Theinvestmentincludes the cost of the existing buildings (that have been used before) and structures which
have been acquired during the reference period. Where land is purchased with existing buildings and the
value of the two components is not separable, the total is recorded under this heading if it is estimated that
the value of the existing buildings exceeds the value of the land. If the land is estimated to be of greater value
than the existing buildings, the total is recorded under grossinvestmentinland (15 120).

Purchases of new buildings that have never been used are excluded. Existing buildings and structures
acquired through restructuring (such as mergers, take-over, break-ups, split-off) are excluded.

15140 Grossinvestmentin constructionand alteration of buildings

This variable covers expenditure during the reference period on the construction or conversion of buildings.
Purchases of new buildings that have never been used are included. Also included are all additions,
alterations, improvements and renovations which prolong the service life or increase the productive
capacity of buildings.

Included are permanent installations such as water supply, central heating, air conditioning, lighting etc. as
well as construction expenditure related to oil wells (drilling), operational mines, pipe lines, power
transmission lines, gas-pipes, railway lines, port installations, roads, bridges, viaducts, drains and other site
improvements. Current maintenance costs are excluded.
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15150 Grossinvestmentin machineryand equipment

This variable covers machinery (office machines, etc.), special vehicles used on the premises, other
machinery and equipment, all vehicles and boats used off the premises, i.e. motor cars, commercial vehicles
and lorries as well as special vehicles of all types, boats, railway wagons, etc. acquired new or second hand
during the reference period.

Machinery and equipment acquired through restructuring (such as mergers, take-over, break-ups, split-off)
are excluded. Also included are all additions, alterations, improvements and renovations which prolong the
service life or increase the productive capacity of these capital goods. Current maintenance costs are
excluded.

15210 Salesoftangibleinvestmentgoods

Sales of tangible goods include the value of existing tangible capital goods, sold to third parties. Sales of
tangible capital goods are valued at the price actually received (excluding VAT), and not at book value, after
deducting any costs of ownership transferincurred by the seller.

15420 Grossinvestmentinconcessions, patents, licenses, trade marks and similarrights

Investmentin concession, patents, licenses, trade marks and similar rights are recognized to be an intangible
assetifand onlyifitis probable that the future economic benefits that are attributable to the asset will flow to
the enterprise and if the cost of the asset can be measured reliably. This requirement applies whether an
intangible assetis acquired externally or generated internally.

A concession is a business operated under a contract or license associated with a degree of exclusivity in
exploiting a business within a certain geographical area. For example, sports arenas or public parks may have
concession stands; and public services such as water supply may be operated as concessions. The owner of
the concession — the concessionaire — operates as an independent business and pays either a fixed fee, a
percentage of revenue or profit, or both to the entity with the ability to assign exclusive rights for an area or
facility. A concession may involve the transfer to the concessionaire of the right to use some existing
infrastructure required to carry out a business (such as a water supply systemin a city). A patentis a legal title
ofindustrial property granting its owner the exclusive right to exploit an invention commercially for a limited
area and time. The patent confers its owner the right to stop others from, among other things, making, using
or selling such invention without authorization. In return for the exclusive right to exploit it, the technical
details of the invention are published. Patentability requires novelty, inventiveness and industrial
applicability of theinvention.

A licensor may grant license under "intellectual property" to do something (such as copy software or use a
patented invention) without fear of a claim of intellectual property infringement brought by the licensor. A
license under intellectual property commonly has several component parts, including a term, territory,
renewal, as well as other limitations

deemed vital to thelicensor.

A trademark is a distinctive sign that can be represented graphically. A competitive tool, it is a means for
industries and other businesses of attracting and retaining customers by distinguishing their goods and
services from their competitors' A Markis used to differentiate a product ora service. Trademarks can be two -
or three-dimensional and can be made up of words, pictures, colors,and/or sounds and so forth.

15441 Investmentinpurchased software
Investment in purchased software are recognized as an intangible asset if and only if it is probable that the
future economic benefits that are attributable to the asset will flow to the enterprise and if the cost of the

assetcan be measured reliably. If the purchase of software does not meet these conditions, itis recognized as
an expense when it is incurred and included in the value of variable 13 11 0 Total purchases of goods and
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services.

The investment in purchased software comprises its purchase price, including any import duties and
nonrefundable purchase taxes, and any directly attributable expenditure on preparing the software for its
intended use. Directly attributable expenditure includes, for example, professional fees for its installation.
Any trade discounts and rebates are deducted inarriving at the cost.

16110 Numberof personsemployed

The number of persons employed is defined as the total number of persons who work in the observation unit
(inclusive of working proprietors, partners working regularly in the unit and unpaid family workers working
regularly in the unit), as well as persons who work outside the unit who belong to it and are paid by it (e.g.
sales representatives, delivery personnel, repair and maintenance teams). It includes persons absent for a
short period (e.g. sick leave, paid leave or special leave), and also those on strike, but not those absent for an
indefinite period. It also includes part-time workers who are regarded as such under the laws and who are on
the pay-roll, as well as seasonal workers, apprentices and home workers on the pay-roll.

The number of persons employed excludes manpower supplied to the unit by other enterprises, persons
carrying out repair and maintenance work in the enquiry unit on behalf of other enterprises, as well as those
on compulsory military service. Unpaid family workers refer to persons who live with the proprietor of the
unit and work regularly for the unit, but do not have a contract of service and do not receive a fixed sum for
the work they perform. Thisis limited to those persons who are not included on the payroll of another unit as
their principal occupation.

16120 Numberofunpaid personsemployed

The number of unpaid persons employed is defined as the number of persons who work regularly in the
observation unit and who do not receive compensation in the form of wages, salaries, fees, gratuities,
piecework pay or remuneration in kind (unpaid family workers, working proprietors not receiving a
compensationin the form of wages, salaries).

16130 Numberofemployees

The number of employees is defined as those persons who work for an employer and who have a contract of
employment and receive compensation in the form of wages, salaries, fees, gratuities, piecework pay or
remuneration in kind. (All persons for whom payments are booked under the heading personnel costs in the
profit and loss accounts of the enterprise should be included even if in some cases no contract of
employment exists).

The relationship of employer to employee exists when there is an agreement, which may be formal or
informal, between an enterprise and a person, normally entered into voluntarily by both parties, whereby
the person works for the enterprise in return for remunerationin cash orin kind.

A worker is considered to be a wage or salary earner of a particular unit if he or she receives a wage or salary
from the unit regardless of where the work is done (in or outside the production unit). A worker from a
temporary employmentagency is considered to be an employee of the temporary employment agency and
not of the unit (customer) in which they work. In particular the following are considered as employees: paid
working proprietors; students who have a formal commitment whereby they contribute to the unit's process
of production in return for remuneration and/or education services; home workers if there is an explicit
agreement that the home worker is remunerated on the basis of the work done and they are included on the
pay-roll. The number of employees includes part-time workers, seasonal workers, and persons on strike or on
short-term leave, but excludes those persons on long-term leave. The number of employees does not
include voluntary workers.
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16140 Numberof employeesin fulltime equivalent units

Figures for the number of persons working less than the standard working time of a full-year full-time worker,
should be converted into full time equivalents, with regard to the working time of a full-time full-year
employee in the unit. It is the total hours worked divided by the average annual number of hours worked in
full-time jobs within the economic territory. Since the length of a full-time job has changed through time and
differs between industries, methods which establish the average proportion and average hours of less than
full-time jobs in each job group have to be used. A normal full-time week must first be estimated in each job
group. If possible, a job group can be defined, inside an activity, according to sex and (or) kind of work of
people. Hours contractually agreed upon can constitute for employee jobs, the appropriate criteria for
determining those figures. Fulltime equivalentis calculated separately in each job group, and then summed.
Included in this category are people working less than a standard working day, less than the standard
number of working days in the week, or less than the standard number of weeks (or months) in the year. The
conversion should be carried out on the basis of the number of hours, days, weeks or months worked.

16150 Numberofhoursworkedbyemployees

The total number of hours worked by employees represents the aggregate number of hours actually worked
for the output of the observation unit during the reference period. This variable excludes hours paid but not
actually worked such as for annual leave, holidays and sick leave. It also excludes meal breaks and
commuting between home and work.

Included are hours actually worked during normal working hours; hours worked in addition to those; time
which is spent at the place of work on tasks such as preparing the site and time corresponding to short
periods of rest at the work place. If the exact number of hours actually worked is not known, it may be
estimated on the basis of the theoretical number of working hours and the average rate of absences
(sickness, maternity, etc.)

20110 Purchasesofenergy products (invalue)

Purchases of all energy products during the reference period should be included in this variable only if they
are purchased to be used as fuel. Energy products purchased as a raw material or for resale without
transformation should be excluded.

21110 Investment in equipment and plant for pollution control and specialanti-pollution
accessories (mainly 'end-of-pipe' equipment)

Capital expenditures for methods, technologies, processes or equipment designed to collect and remove
pollution and pollutants (e.g. air emissions, effluents or solid waste) after their creation, prevent the spread of
and measure the level of the pollution, and treat and dispose of pollutants generated by the operating
activity of the company. Itis the sum of expenditure in the environmental domains: Protection of ambient air
and climate, Wastewater management, Waste management and Other environmental protection activities.
Other environmental protection activities includes Protection and remediation of soil, groundwater and
surface water, Noise and vibration abatement, Protection of biodiversity and landscape, Protection against
radiation, Research and development, General environmental administration and management, Education,
trainingandinformation, Activities leading to indivisible expenditure and Activities not elsewhere classified.
The main purpose or function of this capital expenditure is environmental protection and the total
expenditure for these should be reported.

The expenditure should be reported gross of any cost-offsets resulting from the generation and sale of
marketable by-products, savings made, or subsidies received.

Purchased goods are valued at the purchase price excluding deductible VAT and other deductible taxes
directly linked to turnover.
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21120 Investmentinequipmentand plantlinked to cleanertechnologies ("integrated technology”)

Capital expenditures for new or adaptation of existing methods, technologies, processes, equipment (or
parts thereof) designed to prevent or reduce the amount of pollution created at the source (e.g. air
emissions, effluents or solid waste), thereby reducing the environmental impacts associated with the release
of pollutants and/or with polluting activities. It is the sum of expenditure in the environmental domains
Protection of ambient air and climate, Wastewater management, Waste management and Other
environmental protection activities. Other environmental protection activities includes Protection and
remediation of soil, groundwater and surface water, Noise and vibration abatement, Protection of
biodiversity and landscape, Protection against radiation, Research and development, General
environmental administration and management, Education, training and information, Activities leading to
indivisible expenditure and Activities not elsewhere classified.

The expenditure should be reported gross of any cost-offsets resulting from the generation and sale of
marketable by-products, savings made, or subsidies received. Purchased goods are valued at the purchase
price excluding deductible VAT and other deductible taxes directly linked to turnover.

21140 Total current expenditure on environmental protection

Total current expenditure on environmental protection is the expenditure for operating and maintaining an
activity, technology, process, equipment (or parts thereof) designed to prevent, reduce, treat or eliminate
pollutants and pollution (e.g. air emissions, effluents or solid waste) or any other degradation of the
environment resulting from the operating activity of the company.

It is the sum of expenditure in the environmental domains: Protection of ambient air and climate,
Wastewater management, Waste management and Other environmental protection activities. Other
environmental protection activities includes: Protection and remediation of soil, groundwater and surface
water, Noise and vibration abatement, Protection of biodiversity and landscape, Protection against
radiation, Research and development, General environmental administration and management, Education,
training and information, Activities leading to indivisible expenditure and Activities not elsewhere classified.
Total current expenditure on environmental protection should be reported gross of any cost-offsets
resulting from the sale of marketable by-products, savings or subsidies received.

Current expenditure is the sum of “in-house expenditure” and “purchases of environmental protection
services”. In-house expenditure includes all current expenditure on environmental protection except
purchases of environmental protection services from other units. It is the sum of labour costs, use of raw
materials and consumablesincluding energy costs and payments for operational leasing.
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ANNEX 2

SBS QUESTIONNAIRES



SBS-D /2009 3| 0 1| 0 1|

Name of statistical institutions )
Legal basis

DETAILED ANNUAL STRUCTURAL BUSINESS SURVEY
FOR ENTERPRISES FOR 2009 YEAR
(MINING, INDUSTRY, ENERGY, CONSTRUCTION, HOTELS AND RESTAURANTS, TRANSPORT, STORAGE AND COMMUNICATION)

Please, read the enclosed Instruction before filling this form

Please check the following information printed and indicate possible changes under the rows pre-printed; indicate the reasons of the changement, tick mark
1 in case of incorrect data and mark 2 in case of data really modified; in case of data modified indicate the date of the change.

IDENTIFICATION AND STRUCTURAL DATA ON THE ENTERPRISE

1) Entreprise name Code 10r2 Date of change

month year

2) ID code (only for RS) LI LT

3) Fiscal code ||||||||||||||

4) Address and municipality | | | | | | Code 1 or 2 Date of change
(municipality code)
month year
5) Activity Code 1 or 2 Date of change
(activity code)
| | | . | | | | month year

Please describe the activity of enterprise in this box. We need descriptions for re-coding according with the new Classification of
activities KD BiH 2010 which has already adopt and will be applied from 01.01.2011. (Structure with explanatory notes of KD BiH 2010 is
on internet address http://www.bhas.ba/Arhiva/Klasifikacije/KD_2010_strukturasaobjasnjenjima.pdf)

6) Describe the main activity in as much as possible detailes "

(Fill in Statistics)

7) Describe the secondary activity in as much as possible detailes 2

(Fill in Statistics)

8) Number of local units at 31.12.2009.% |
9) Number of persons employed at 31.12.2009. | | |
10) Status of the enterprises at the time of filling of Quest. Active 1
(circle one of the modality) Closed down 2 from which | | | |
Temporary inactive 3 month year

11) If the enterprises is in act of legal procedures, circle one of the following:
(circle one of the modality)

merging 1 bankrupcy 5
joining 2 ligidation 6 from which I I I I
division 3 without change 7 month year
separation 4
12) Who fills up the accounts of the enterprise?  The enterprise itself 1
(circle one of the modality) The accounting association 2
The authorised accountant 3

1) Main (principal) activity is the activity which generates the highest revenue or activity which has the largest number of workers
2) Secondary acivities are activities different from main, which as result have specific products and services for market
3) Local unit is the enterprise or part thereof (workshop, factory, storage, office) which is located in certain geographical location
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Table 01. REVENUES FROM BUSINESS ACTIVITIES ¥

Code

Name of items

Accounting headings

Value in KM

01.01

Sale of own goods and/or services produced by the enterprise

01.02

Resale of goods in the same condition as received

01.03

Capitalised Production

01.04

Subsidies on products

01.05

Subsidies on production

01.06

Other operating income (non financial , non extraordinaries)

01.07

Change in stocks of finished products (+/-)

01.08

Change in stocks of works in progress (+/-)

01.00

TOTAL (01.01+ 01.02+ 01.03+ 01.04+ 01.05+ 01.06 + 01.07 + 01.08)

01.00.01

Of which - Income from subcontracting (construction and industry)

Table 02. PRODUCTION COSTS ?

Code

Name of items

Accounting headings

Value in KM

02.01

Costs of purchases of raw materials, consumables and ancillary materials

02.02

Purchases value of sold goods for resale

02.03

Purchases of energy products

02.04

Purchases of services (02.04.01. - 02.04.14.)

02.04.01

- Payments of services to third parties for treatment enterprise own products/services

02.04.02

- Payments to third parties for ordinary maintenances and repairs

02.04.03

- Transport services

02.04.04

- Post and telecommunication services

02.04.05

- Advertising, promotion and exhibition

02.04.06

- Researches and studies

02.04.07

- Computer services, consultation, advices, accounting/auditing, legal, marketing..

02.04.08

- Insurance premiums

02.04.09

- Royalties, fees to use of copyrights, patents, licence etc.

02.04.10

- Waste disposal charges, water services

02.04.11

- Bank charges (excluding interest payments)

02.04.12

- Payments to employment agencies and/or recruitment agencies

02.04.13

- Payment for enjoyment goods owned by third parties (rents and operative leasing)

02.04.14

- Costs of other not mentioned services (security, cleaning, packing etc.)

02.05

Personnel cost

02.06

Amortization

02.07

Provisions for risks and other purposes

02.08

Other nonmaterial oparating costs (02.08.01 - 02.08.06)

02.08.01

- Compesation to employees (business trip, separation from family etc)

02.08.02

- Cost of vocational training

02.08.03

- Entertainment expenses (meal and drinks, prezents)

02.08.04

- Membership fees

02.08.05

- Fees to the administrations

02.08.06

- Other operating costs (non financial , non extraordinaries)

02.09

Taxes on the products excluding VAT and import duties

02.10

Other indirect taxes on the production

02.00

TOTAL (02.01+ 02.02+ 02.03+ 02.04+ 02.05+ 02.06+ 02.07+ 02.08+ 02.09+ 02.10)

02.00.01

Of which -Payments to subcontractors
(construction and industry)

4) Data are taken over from Income statement and analitical evidence; excluding financial and extraordinaries revenues.

5) Data are taken over from Income statement and analitical evidence; excluding financial and extraordinaries expenditure.
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Table 03. CHANGE IN STOCKS OF RAW MATERIALS AND GOODS FOR RESALE (END minus START OF THE YEAR )6)

Value in KM
Code Name of items Accounting headings Value KM
03.01 | Change in raw materials and consumables (+/-)
03.02 | Change in goods and services for resale in the same conditions as receveid (+/-)
6) Changes are equal to the value of the end minus the value of the begin of the period.
Table 04. EMPLOYMENT
Persons employed (annual average) Number of hours worked
Code Professions Y
Total which: women total
04.01 . Entrepeneurs, owners, cooperators 1 > 3
Not paid - — -
04.02 Family members working in enerprise 1 2 3
04.03 - White collar 1 2 3
04.04 Employees - Blue collar 1 2 3
04.05 - Homeworkers 1 2 3
04.00 [TOTAL ( 04.01 to 04.05) 1 2 3
Table 05. PERSONAL COSTS
Code Name of items Accounting headings Value in KM
05.01 [Net wages and salaries paid to employees
05.02 |Employees contributuions to pension and social schemes
05.03 [Taxes on wages and salaries
05.04 |Other compensation of employees treated as wages and salaries
05.05 [Employer's contributions to social schemes
05.00 |TOTAL (05.01 to 05.05)
Table 06. EXTERNAL PERSONNEL AND THEIR COSTS
Number of external personnel
Code Kind of professional services (annual average) Number of hours worked, Costs of external
P - total personnel in KM
Total which:women
06.01 |Agency workers and staff leasing workers 1 2 3 4
06.02 | Other kind of paid external workers 1 2 3 4
Table 07. REALIZED GROSS INVESTMENTS IN TANGIBLE AND INTANGIBLE FIXED ASSETS "
Code Kind of investment Value in KM
07.01.  |Total investment in tangible goods ( 07.01.01 - 07.01.06)
07.01.01] - Investment in land
07.01.02] - Investment in existing Buildings and Structures
07.01.03] - Investment in new Buildings and Structures
07.01.04] - Investment in construction and alternation of Buildings and Structures
07.01.05 - Investment in new machinery and other equipment
07.01.06 - Investment in used (old) machinery and other equipment
07.02 Investments in intangible fixed assets
07.00 |TOTAL (07.01 + 07.02)

7) Realized investments represent the value of effectively completed construction, production or purchase facilities, equimpent and other
object during the year, regardless payment was made during the reference year

Table 08. INVESTMENT FOR ENVIRONMENT PROTECTION (part of total from Table 7.) AND CURRENT COSTS - Value in KM

Activity for environment protection
Cod i
ode Name of items . X Wastewater Waste Others
Air protection S 8)
management management activities
Investment in equipments and plants for pollution control and
08.01 |special antipollution accessories(mainly end of pipe equipment) | 1 2 3 4
08.02 Investment in equipments and plants linked to cllener ; ) 3 4
’ tecnologiy (integrated tecnology)
| 08.03 |Tota| current expenditure on environmental protection | 1| | 2| | 3| | 4|

8) Protection of soil and groundwater; noise and vibration abatement; protection of bio-diversity and landscape; protection of the
radiations; research and development for the environmental protection; other environmental protection activities.
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Table 09. OTHER DATA FOR ENTERPRISE

Code Name of items Accounting headings Value in KM

09.01 |VAT invoiced on total turnover

09.02 |Deductable VAT on purchases

09.03 |VAT on Import

09.04 [Export of goods and services

09.05 [Import of goods and services

09.08 |Severance paid for insurance damage

09.09 |Income from rents and operative lease

09.10 |Incom from dividends and participation in profit

09.11 |Income from royalties, licenses, etc.

09.12 |Contributions to capital stock allocated by the government and public administration

09.13 |Sales of tangible investment goods (value of realization)

09.14 |Direct taxes paid

09.15 |Costs for extraordinary maintenance carried out from third parties on the

09.16 |Income from interest

09.17 |Interest paid

09.18 |Total Research & Development expenditure (excluding current)

Table 10. RETROSPECTIVE DATA FOR ENTERPRISE - 2008

10.01. [Number of employees (annual average)

10.02. [Revenue from sales of products, services and goods in KM

INFORMATION ON THE FILLING IN THE QUESTIONNAIRE AND CONTACT INFORMATION

1) Please indicate the time spent for the filling in the questionnaire

2) Does this enterprise has E-mail address Yes |_| No
please write address

3) Does this enterprise has website Yes |_| No
please write address

4) Does this enterprise interested in filling this questionnaire on-line (internet) Yes I_l No

5) Signiture of person responsible for enterprise data Phone:

6) Status of responsible person in business?

(Owner, Director, Manager, Accountant)

to above address D
Who should be addressed questions for eventually clarifications to? —
to below address I:I
7) Name and surname of the compiler 8) Phone:
(write in capital leters)
9) Address 10) Date:
M.P

SPACE FOR YOUR COMMENTS AND SUGGESTIONS ON IMPROVEMENTS
_Please make any comments which could help us to improve this form:

LI L]

hours minutes

(e.g. accountant compile)
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SBS-S /2009 3[0]1]0f1

Name of statistical institutions .
Legal basis

SHORTER ANNUAL STRUCTURAL BUSINESS SURVEY

FOR SMALL ENTERPRISES FOR 2009. YEAR
(MINING, INDUSTRY, ENERGY, CONSTRUCTION, HOTELS AND RESTAURANTS, TRANSPORT, STORAGE AND COMMUNICATION)

Please, read the enclosed Instruction before filling this form

Please check the following information printed and indicate possible changes under the rows pre-printed; indicate the reasons of the changement, tick
mark 1 in case of incorrect data and mark 2 in case of data really modified; in case of data modified indicate thedate of the change.

IDENTIFICATION AND STRUCTURAL DATA ON THE ENTERPRISE

1) Entreprise name Code 10r2 Date of change

month year

2) ID code (only for RS) LIt

3) Fisical code ||||||||||||||

4) Address and municipality | | | | | | Code 10r2 Date of change
(municipality code)
month year
5) Activity Code 10r2 Date of change
(activity code) |_|
HEEEN month year

Please describe the activity of enterprise in this box. We need descriptions for re-coding according the new Classification of activities KD
BiH 2010 which has alredy adopt and will be applied from 01.01.2011. (Structure with explanatory notes of KD BiH 2010 is on internet
address http:// www.bhas.ba/Arhiva/Klasifikacije/KD_2010_strukturasaobjasnjenjima.pdf)

6) Describe the main activity in as much as possible detailes”

(Fill in Statistics)

7) Status of the enterprises at the time of filling of Quest. active 1
(circle one of the modality) closed down 2 from which |_|_|
temporary inactive 3 month year
8)If the enterprises is in act of legal procedures, circle one of the following:
(circle one of the modality)
merging 1 bankrupcy 5
oining 2 liquidation 6 from which L1
division 3 without change 7 month year

separation 4

1) Main (principal) activity is the activity which generates the highest revenue or activity which has the largest number of workers.

Table 01. REVENUES FROM BUSINESS ACTIVITIES?

Code Name of items Accounting headings Value in KM

01.01_[Sale of own goods and/or services produced by the enterprise

01.02 |Resale of goods in the same condition as received

01.03 |Capitalised Production

01.04 |Subsidies

o1.06 |Other operating income (non financial , non extraordinaries)

01.07 |Change in stocks of finished products (+/-)

o100 |TOTAL (01.01+ 01.02+ 01.03+ 01.04+ 01.06 +01.07)

010001 | Of which - Incom from subcontracting  (construction and industry)

2) Data are taken over from Income statement and analitical evidence; excluding financial and extraordinaries revenues.
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Tabe 02. PRODUCTION COSTS *

Code Name of items Accounting headings Value in KM
02.01 Costs of purchases of raw materials, consumables and ancillary materials
02.02 Purchases value of sold goods for resale
02.03 Purchases of energy products
02.04 Purchases of services
02.05 Personnel cost
02.06 Amortization
02.07 Provisions for risks and other purposes
02.08 Other nonmaterial oparating costs
02.09 Taxes on the products excluding VAT and import duties
02.10 Other indirect taxes on the production
0200 |TOTAL(02.01+02.02+ 02.03+ 02.04+ 02.05+ 02.06+ 02.07+ 02.08+ 02.09+ 02.10)
02.00.01 | Of which - Payments to subcontractorgconstruction and industry)
3) Data are taken over from Income statement and analitical evidence; excluding financial and extraordinaries expenditures.
Table 03. CHANGE IN STOCKS OF RAW MATERIALS AND GOODS FOR RESALE (END minus START OF THE YEAR®
Code Name of items Accounting headings Value in KM

03.01 | Change in raw materials and consumables (+/-)

03.02 | Change in goods and services for resale in the same conditions as receveid (+/-)

4) Changes are equal to the value of the end minus the value of the begin of the period.
Table 04. EMPLOYMENT

Code Professions

Persons employed
(annual average)

0401 |Not paid (entrepeneurs, owners, family members working in enerprise)

Number of hours worked

0403 |Employees

04.00 (TOTAL ( 04.01 + 04.03)

Table 05. PERSONAL COSTS

Code Name of items

Accounting headings

Value in KM

05.01 |Net wages and salaries paid to employees

05.04 |Other compensation of employees treated as wages and salaries

05.05 |Employer's contributuions to social schemes

05.00 [TOTAL (05.01 + 05.04 + 05.05)

Table 06. EXTERNAL PERSONNEL AND THEIR COSTS

Code Name of items

Number of hours worked

Costs of external
personnel in KM

06.01 |Agency workers and staff leasing workers

1

Table 07. REALIZED GROSS INVESTMENTS IN TANGIBLE AND INTANGIBLE FIXED ASSETS

Code Kind of investment

Value in KM

07.01. |Total investment in tangible goods

07.02 |Investments in intangible fixed assets

07.00 |TOTAL (07.01 + 07.02)

year, regardless payment was made during the reference year.

INFORMATION ON THE FILLING IN THE QUESTIONNAIRE AND CONTACT INFORMATION

5) Realized investment represent the value effectively completed conctruction, production or purchase facilities, equipment and other object during the

1) Please indicate the time spent for the filling in the questionnaire

2) Does this enterprise has E-mail address Yes No
3) Does this enterprise has website Yes please write address No
please write address
4) Does this enterprise interested in filling this questionnaire on-line (internet) Yes No
5) Signiture of person responsible for enterprise data
7) Name and surname of the compiler 8) Phone:
9) Address (write in capital leters) 10) Date:
M.P
Suggestions and improvements: Please make any comments which could help us to improve this form:

hours minutes
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ANNEX 3

INSTRUCTIONS FOR COMPLETING
SBS QUESTIONNAIRES






INSTRUCTIONS TO COMPILETHE SBS QUESTIONNAIRES
GENERALINSTRUCTIONS

The Instructions contain separate explanations only for the items from the questionnaires which could be
interpreted in a different way. Detailed explanations are not provided for other items as their content is a
reflection of the item heading. As an auxiliary indicator, the questionnaire contains for a majority of items a
number of accounts from analytical chart of accounts under which suchitems are recorded in the accounting
records. For some data requested it is necessary to make the additional calculations or to make the best
possible estimations. The entities which experienced in the reference year some status changes should
provide data on their activities for the entire year.

TABLEO1.-INCOMEFROMREGULARACTIVITIES

01.01 Income on sale of own products and services - include the total annual income obtained on the
basis of the activities (sale of own final products and services). All costs charged to customers (transport,
packing, insurance etc.) and all indirect taxes, excluding VAT invoiced to customers, are included. The VAT
invoiced for the supply of products and services is shownin the Table 9,Other data”.

01.02 Income on sale of goods intended for resale - include the total annual income obtained from trade
activities. Also, income obtained from resale of goods by the non-trading companies, but which from time to
time sell goods, raw materials and other products without any further processing, is included. The sale net
value includes all costs charged to the customer (transport, packing, insurance etc.) even when such costs
are invoiced separately. Income on sale is shown without rebate, discount, excises, VAT and other taxes
collected with products sold.

01.03 Income on capitalized production - fixed assets for own needs - represent a value of fixed assets
constructed or developed for the company's own use, as well as the value of repairs and extraordinary
maintenance of own plants and equipment, provided by the company itself. Validation is done by producers'
prices, i.e.onthe basis of the costs incurred during the works. Such costs include: costs of material needed for
manufacturing, auxiliary and consumption material; costs of work and various other costs.

01.04 Subsidies on the products (which could be shown by unit of product or service) and 01.05 Subsidies
on production (refer to the production as such and cannot be expressed by unit of product or service) -
include only subsidies received from the state or other public authorities in order to make effect on the level
of production or price of products and services. Subsidies for the capital account and amounts related to
exemption of costs for social insurance are not included. Subsidies for the capital account are shown under
relevantiteminTable9.

01.06 Otheroperationalincome -include theincome on rents,income on royalties and patents and other
income on business activities not included in the financial and extraordinary income. Certain financial
incomeisshowninTable9.

01.07 Changes in inventories of finished products and 01. 08 Changes in inventories of work in
progress increase or decrease in inventories of finished products and work in progress are taken from the

Profitand Loss Account.

01.00.01 - Income from subcontructing (construction and industry) - is the turnover generated by the
units own construction works provided to a third party under subcontracting relationship.
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TABLE02.-PRODUCTION COSTS

02.01 Costs of procurement of raw material, materials, consumables and auxiliary materials - include
the total value of procured (not consumed) raw materials, basic materials and consumables, small inventory,
tools, spare parts and auxiliary materials (packing, materials for cleaning and regular maintenance, office
supplies etc.) procured during the accounting period. This item includes the costs of material related to
production of investments for own use, as well as related to regular and extraordinary maintenance of fixed
assets performed by the company for its own account. The value of procurement has to be expressed
without VAT invoiced by the supplier, but including the costs incurred to the place of storage. Deductible
VAT for procurement of raw materials and materials is expressed under the relevantitemin Table 9.

02.02 Purchasing value of sold products without further processing - represents the value of sold goods,
calculated by purchasing value including the transportation costs and taxes on products, such are excises.
The VAT is excluded from the calculation of values, and is shown under the relevantitemin Table 9. Also, non-
trading companies show the purchasing value of sold goods, for raw materials and other materials resold
withoutany additional processing.

02.03 Costs of fuel and energy - cover the total value of fuels (electricity, gas, crude oil, petrol etc.)
purchased during the reference period. Fuels purchased as raw materials or for resale in a state as purchased
arenot covered. Purchases are shown by purchasing value, without VAT.

02.04 Costs of production services - include the costs of services provided by third parties involved in:
production or processing of own outputs, repairs and maintenance, installation works (except for capital
assets); transportation costs (excluding those included in the values under codes 02.01, 02.02, and 02.03);
telecommunication costs; rental costs, fairs, commercials and advertisement, research and development;
consulting, computer, advisory, legal, accounting and similar costs; costs of license fees, patents, software,
copyrights and similar; costs of insurance premiums (annual amount of premiums paid for all types of
insurance: insurance against accidents, injury at work and professional diseases, insurance of motor and
other vehicles, insurance of goods in transport, property against fire and other damages and other types of
non-life insurance); current costs of waste disposal; costs of banking services (excluding interest rates); costs
of persons employed persons through employment agencies and other contracted persons (fees for
temporary contracts concluded by the employer with the intermediary agencies and physical entities); costs
of rents and operational leasing (annual amount of costs based on the lease agreement for fixed assets:
equipment, business, warehousing, office and other premises, land etc.) and other unspecified services
(including all currentexpenses paid for services to third parties notincluded in the previous items).

02.05 Costs of employed persons - represent the total gross salaries and wages based on the payroll - this
figure equals to cumulative figure in Table 5. ,Costs of employed persons”. Please see instructions annexed
toTable5.

02.08 Other non-material operation costs - include: costs of fees (business trip, use of own vehicle for
official purposes, accommodation and meals, compensation of costs to employers and other physical
entities not employed, solidarity and other payments to unemployed persons); professional training costs
(including scholarships and loans for pupils and students); entertainment costs; membership costs,
administrative taxes and other operational costs (all current expenditures not covered by the above
mentioned items, and which do not have a character of financial and extraordinary expenditures).

02.09 Taxes on products, excluding VAT and import duties -include taxes on products, paid on quantity

or value of products and services produced or exchanged (excluding VAT and import duties). Include: taxes
on specific products, revenue stamps, legal documents, registration costs, advertisement taxes etc.

82



02.10Otherindirect taxes on production - paid on production activities regardless the quantity or value of
produced products or services. They include: taxes paid on real estate or land use, buildings or other
constructions used for the production activities, taxes on fixed capital use, taxes paid on provision of
professional or business licenses, taxes paid on pollution of environment due to production activities etc.

02.00.01 Payments to subcontractors (construction and industry)- are payments made by the unit to
third partiesin return forindustrial goods and services supplied as part of a subcontracting relationship.

TABLE03.-CHANGESININVENTORIES OF RAW MATERAL AND GOODS

03.01 and 03.02 Datais taken from the Balance Sheet, the situation at the beginning and at the end of the
businessyearisvalued.

TABLE 04.-EMPLOYMENT

04.01 to 04.04 Annual average of number of employed persons by separate categories of employment
status - is calculated in a way that a number of employed persons for each category is calculated at the end of
every month and then divided by 12. This also includes the persons employed as trainees, those with definite
contracts (person replacing a temporarily absent employee), seasonal workers and those employed on a
part-time basis. For each category it is necessary to calculate (out of the total number) the annual average of
employed women. Data on a number of employees include those who are temporarily absent due to illness,
vacation, as well as those who are considered working surplus. Those employed abroad and not residents in
B&H are excluded.

04.01 to 04.04 Hours worked - include a total number of actually worked hours during the entire year
(official working hours, overtime, work on Sundays and holidays and night work) for each category by
employment status. Paid hours, but not worked due to holidays, sickness etc., are excluded.

TABLE 05. - COST OF EMPLOYED PERSONS - cover all earnings and compensations of the
employed persons for the work done and time spent in the work, contributions for social insurance
charged to employees, contributions for social insurance to be paid by employers and taxes on
earnings and compensations. Various components of this table, i.e. 05.01 to 05.05, provide costs
analysis of employees incurred in the reference year. The total amount, code 05.00, equals to the
sameiteminTable 2 (Gross costs of employees, code 02.05).

05.01 Salaries and wages of employed persons - include basic salary and other similar payments not
included in the basic salary (distribution of profits, overtime work, work on holidays, Sundays and national
holidays, religious holidays, 13th salary and other payments and payments in kind).

05.04 Other costs of employees considered as personal income - cover: so-called meal allowance,
transportation costs to the place of work and back, severance pay, jubilee compensations, bonus and similar.
Thisincludes all payments of compensations and all other payments to employed persons which are equal to
earnings. Costs related to the employed persons working abroad and not resident in B&H, have to be
excluded from the costs of employees and included in other non-material operational costs, item 02.08 in
Table2.

TABLE06.EXTERNAL PERSONNEL AND THEIR COSTS
06.01 and 06.02 Contracted persons and their costs - temporary and periodical workers, contracted

workers (employed viaemployment agencies or in another way) are not treated in the calculations in a same
way as employed by the company and accordingly data on their number, hours worked and costs have to be
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stated separately. To calculate the annual average of a number of employed persons and hours worked,
please see the Instructions with Table 04. The costs of contracted persons make a part of the production
services costs (Table 02, code 02.04.12)

TABLE 07. - GROSS INVESTMENTS IN TANGIBLE AND INTANGIBLE FIXED ASSETS - represent
costs of procurement of new and used fixed assets, maintenance costs and extraordinary repair costs on
already provided capital assets (in order to extend their life or to improve the productivity). Acquisition of
fixed assets (and investments in their construction) is valued by purchasing price, as invoiced by the
supplier'si.e. contractors. With long-lasting contracts on construction, the investments should be recorded
proportionally with the level of execution of the contracted works (preliminary situation). The purchasing
price should include all indirect taxes, taxes and contributions (excluding VAT), paid for the procurementi.e.
construction. Also, costs related to procurement (planning, transport, installation, testing etc.) should be
included, but not those related to investment financing (paid interests, fees etc.). Advances paid for
procurement of fixed assets, as well as payments for goods purchased and invoiced in the previous year are
excluded. Additional corrections of the purchased value and removal of fixed assets from inventory are not
included. The fixed capital formation has to include the value of fixed assets produced by the company for its
own use, as well as an extraordinary maintenance carried out by the company itself (Table 01, code 01.03).
The value is determined on the basis of costs included in such production or repair, see explanations with
code 01.03. The resources obtained as a result of taking over or merging with other companies is not
included.

TABLE 08. - INVESTMENTS INTO PROTECTION OF ENVIRONMENT AND CURRENT COSTS -
investments made for environmental protection (codes 08.01 and 08.02); if any during the reference period,
represent a part of the total investments shown in Table 07. The value of investments should be classified by
type of activities on the environmental protection. Current costs of the environmental protection (code
08.03) should also be given by activities.

TABLE 09.- OTHER DATA - requested by this table, will be used in combination with data from the
above tables, to calculate economic data and indicators providing a better insightinto higher levels
of statistical aggregation. The titles of majority of items (and associated accounts) describe the
contentsand thereis no needforfurther explanation.

09.13 Income on sale of material fixed assets (disinvestment) - cover annual amount obtained from the
sale of all types of material fixed assets needed for the production activities. The calculation is done on the
basis of sale price, not by accounting value, after deducting all costs related to sale and transfer of ownership.

TABLE 10.-RETROSPCTIVEDATA FORTHE ENTERPRISE/COMPANY FOR 2008

10.01 A number of employed persons (annual average) for the previous year are calculated in the same
way as for the reference year (see instructions for Table 04 Employment, code 04.00)

10.02 Income on sales of products, services and goods for the previous year is calculated in the same way
asforthereferenceyear. (Seeinstructions for Table 01 Income from regular activities, code 01.00)
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INSTRUCTIONS TO COMPILE THE SBS QUESTIONNAIRES
GENERALINSTRUCTIONS

The Instructions contain separate explanations only for the items from the questionnaires which could be
interpreted in a different way. Detailed explanations are not provided for other items as their content is a
reflection of the item heading. As an auxiliary indicator, the questionnaire contains for a majority of items a
number of accounts from analytical chart of accounts under which suchitems are recorded in the accounting
records. For some data requested it is necessary to make the additional calculations or to make the best
possible estimations. The entities which experienced in the reference year some status changes should
provide data on their activities for the entire year.

TABLEO1.-INCOMEFROMREGULARACTIVITIES

01.01 Income on sale of own products and services - include the total annual income obtained on the
basis of the activities (sale of own final products and services). All costs charged to customers (transport,
packing, insurance etc.) and all indirect taxes, excluding VAT invoiced to customers, are included. The VAT
invoiced for the supply of products and services is shownin the Table 9,Other data”.

01.02 Income on sale of goods intended for resale - include the total annual income obtained from trade
activities. Also, income obtained from resale of goods by the non-trading companies, but which from time to
time sell goods, raw materials and other products without any further processing, is included. The sale net
value includes all costs charged to the customer (transport, packing, insurance etc.) even when such costs
are invoiced separately. Income on sale is shown without rebate, discount, excises, VAT and other taxes
collected with products sold.

01.03 Income on capitalized production - fixed assets for own needs - represent a value of fixed assets
constructed or developed for the company's own use, as well as the value of repairs and extraordinary
maintenance of own plants and equipment, provided by the company itself. Validation is done by producers'
prices, i.e.on the basis of the costs incurred during the works. Such costs include: costs of material needed for
manufacturing, auxiliary and consumption material; costs of work and various other costs.

01.04 Subsidies - include only subsidies received from the state or other public authorities in order to make
effect on the level of production or price of products and services. Subsidies for the capital account and
amounts related to exemption of costs for social insurance are notincluded.

01.06 Other operational income - include the income on rents, income on royalties and patents and other
income on business activities not included in the financial and extraordinary income. Certain financial

incomeisshowninTableo.

01.07 Changes in inventories of finished products and work in progress - increase or decrease in
inventories of finished products and workin progress are taken from the Profitand Loss Account.

01.00.01 - Income from subcontructing (construction and industry) - is the turnover generated by the
units own construction works provided to a third party under subcontracting relationship.
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TABLE02.-PRODUCTION COSTS

02.01 Costs of procurement of raw material, materials, consumables and auxiliary materials - include
the total value of procured (not consumed) raw materials, basic materials and consumables, small inventory,
tools, spare parts and auxiliary materials (packing, materials for cleaning and regular maintenance, office
supplies etc.) procured during the accounting period. This item includes the costs of material related to
production of investments for own use, as well as related to regular and extraordinary maintenance of fixed
assets performed by the company for its own account. The value of procurement has to be expressed
without VAT invoiced by the supplier, but including the costs incurred to the place of storage. Deductible
VAT for procurement of raw materials and materials is expressed under the relevantitemin Table 9.

02.02 Purchasing value of sold products without further processing - represents the value of sold goods,
calculated by purchasing value including the transportation costs and taxes on products, such are excises.
The VAT is excluded from the calculation of values, and is shown under the relevantitem in Table 9. Also, non-
trading companies show the purchasing value of sold goods, for raw materials and other materials resold
without any additional processing.

02.03 Costs of fuel and energy - cover the total value of fuels (electricity, gas, crude oil, petrol etc.)
purchased during the reference period. Fuels purchased as raw materials or for resale in a state as purchased
arenot covered. Purchases are shown by purchasing value, without VAT.

02.04 Costs of production services - include the costs of services provided by third parties involved in:
production or processing of own outputs, repairs and maintenance, installation works (except for capital
assets); transportation costs; telecommunication costs; rental costs, fairs, commercials and advertisement,
research and development; consulting, computer, advisory, legal, accounting and similar costs; costs of
license fees, patents, software, copyrights and similar; costs of insurance premiums (annual amount of
premiums paid for all types of insurance: insurance against accidents, injury at work and professional
diseases, insurance of motor and other vehicles, insurance of goods in transport, property against fire and
other damages and other types of non-life insurance); current costs of waste disposal; costs of banking
services (excluding interest rates); costs of persons employed persons through employment agencies and
other contracted persons (fees for temporary contracts concluded by the employer with the intermediary
agencies and physical entities); costs of rents and operational leasing (annual amount of costs based on the
lease agreement for fixed assets: equipment, business, warehousing, office and other premises, land etc.)
and other unspecified services (including all current expenses paid for services to third parties not included
inthe previous items).

02.05 Costs of employed persons - represent the total gross salaries and wages based on the payroll - this
figure equals to cumulative figure in Table 5. ,Costs of employed persons”. Please see instructions annexed
toTable5.

02.08 Other non-material operation costs - include: costs of fees (business trip, use of own vehicle for
official purposes, accommodation and meals, compensation of costs to employers and other physical
entities not employed, solidarity and other payments to unemployed persons); professional training costs
(including scholarships and loans for pupils and students); entertainment costs; membership costs,
administrative taxes and other operational costs (all current expenditures not covered by the above
mentioned items, and which do not have a character of financial and extraordinary expenditures).

02.09 Taxes on products, excluding VAT and import duties - include taxes on products, paid on quantity

or value of products and services produced or exchanged (excluding VAT and import duties). Include: taxes
on specific products, revenue stamps, legal documents, registration costs, advertisement taxes etc.
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02.10Otherindirect taxes on production - paid on production activities regardless the quantity or value of
produced products or services. They include: taxes paid on real estate or land use, buildings or other
constructions used for the production activities, taxes on fixed capital use, taxes paid on provision of
professional or business licenses, taxes paid on pollution of environment due to production activities etc.

02.00.01 Payments to subcontractors (construction and industry)- are payments made by the unit to
third partiesin return forindustrial goods and services supplied as part of a subcontracting relationship.

TABLE 03.- CHANGES IN INVENTORIES OF RAW MATERAL AND GOODS - Data is taken from the
Balance Sheet, the situation at the beginning and at the end of the business year is valued.

TABLE 04.-EMPLOYMENT

04.00.01 Annual average of number of employed persons by separate categories of employment status -
is calculated in a way that a number of employed persons for each category is calculated at the end of every
month and then divided by 12. This also includes the persons employed as trainees, those with definite
contracts (person replacing a temporarily absent employee), seasonal workers and those employed on a
part-time basis. Data on a number of employees include those who are temporarily absent due to illness,
vacation, as well as those who are considered working surplus. Those employed abroad and not residents in
B&H are excluded.

04.00.02 Hours worked - include a total number of actually worked hours during the entire year (official
working hours, overtime, work on Sundays and holidays and night work) for each category by employment
status. Paid hours, but not worked due to holidays, sickness etc., are excluded.

TABLE 05.D COST OF EMPLOYED PERSONS - cover all earnings and compensations of the employed
persons for the work done and time spent in the work, contributions for social insurance charged to
employees, contributions for social insurance to be paid by employers and taxes on earnings and
compensations. The total amount, code 05.00, equals to the same item in Table 2 (Gross costs of employees,
code02.05).

05.01 Salaries and wages of employed persons - include basic salary and other similar payments not
included in the basic salary (distribution of profits, overtime work, work on holidays, Sundays and national
holidays, religious holidays, 13th salary and other payments and paymentsin kind).

05.04 Other costs of employees considered as personal income - cover: so-called meal allowance,
transportation costs to the place of work and back, severance pay, jubilee compensations, bonus and similar.
Thisincludes all payments of compensations and all other payments to employed persons which are equal to
earnings. Costs related to the employed persons working abroad and not resident in B&H, have to be
excluded from the costs of employees and included in other non-material operational costs, item 02.08 in
Table 2.

TABLE 06. EXTERNAL PERSONNEL AND THEIR COST -temporary and periodical workers, contracted
workers (employed viaemployment agencies or in another way) are not treated in the calculationsin a same
way as employed by the company and accordingly data on their number, hours worked and costs have to be
stated separately. The costs of contracted persons make a part of the production services costs (Table 02)

TABLE 07. - GROSS INVESTMENTS IN TANGIBLE AND INTANGIBLE FIXED ASSETS - represent
costs of procurement of new and used fixed assets, maintenance costs and extraordinary repair costs on
already provided capital assets (in order to extend their life or to improve the productivity). Acquisition of
fixed assets (and investments in their construction) is valued by purchasing price, as invoiced by the
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supplier'si.e. contractors. With long-lasting contracts on construction, the investments should be recorded
proportionally with the level of execution of the contracted works (preliminary situation). The purchasing
price should include all indirect taxes, taxes and contributions (excluding VAT), paid for the procurementi.e.
construction. Also, costs related to procurement (planning, transport, installation, testing etc.) should be
included, but not those related to investment financing (paid interests, fees etc.). Advances paid for
procurement of fixed assets, as well as payments for goods purchased and invoiced in the previous year are
excluded. Additional corrections of the purchased value and removal of fixed assets from inventory are not
included. The fixed capital formation has to include the value of fixed assets produced by the company for its
own use, as well as an extraordinary maintenance carried out by the company itself (Table 01, code 01.03).
The value is determined on the basis of costs included in such production or repair, see explanations with
code 01.03. The resources obtained as a result of taking over or merging with other companies is not
included.
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ANNEX 4

SBS CONTROLS



ANNUAL STRUCTURAL BUSINESS STATISTICS SURVEY SBS (2009)

DESCRIPTION OF FORMAL, LOGICAL AND MATHEMATICAL CHECKINGS THAT SBS QUESTIONNAIRE NEEDS TO FULFILL WHEN
ENTER IN MBP

TYPE OF DATA: For each data is determined the type (T = textual data;, N = numerical data; D = date has to be in prespecified format)

OBLIGATORY ENTERING DATA: O = obligatory entering when data has to be entered; M = possible entering if data has not be entered

ERROR NUMBER: If appointed conditions are unfeasible, error has to be reported under particular No. or Code
TYPE OF CHECKING: H = hard => forbid the input of data; S = soft => allow the input and then procede to next (following) checking

CHECKING DESCRIPTION

. i ADDITIONAL CONTROL
CODE NAME OF ITEM Tip Oblltga_tory The conditions which might OR DATA ERROR | ERROR
podatka entering be satisfied DESCRIPTION No. TYPE
A: DATA ABOUT BUSINESS ENTITY FOR WHICH THE REPORT IS SUBMITTED
1.) Enterprise name
- pre- presed T [e] entered the name of bussines H
unit from SBR
- changed T M field is blank if the code or date H
of change are not entered
- code of change N M possible values are: empty, field is blank if the date is H
1or2 not changed; 1 or 2 if it is
changed
- date of change D M the date has to be registered possible values are 1 - 12 for H
if code 2 is entered months and 1996 - 2009 for
years (in principle, the last
year represent the reference
year)
2)) MBRJ (only in RS) N O in RS | pre- presed 8- digits number, H
obligatory only in RS
3) Identifikacioni broj N O in FBiH| pre- presed 13- digits number, H
obligatory in FBiH, in RS is
possible
4.) Address and municipality
- pre- presed T (o] entered address and municipality| H
of business unit from SBR
- changed T M field is blank if the code or date |control is obligatory for codes H
of change are not entered; to according to Municipality
separate code of municipality [Code- list
from the name of municipality
and provide entry of code
- code of change N M possible values are: empty, field is blank if the date is H
1o0r2 not changed; 1 or 2 if it is
changed
- date of change D M the date has to be registered possible values are 1 - 12 for H
if code 2 is entered months and 1996 - 2009 for
years (in principle, the last year
represent the reference year)
5.) Activity
- pre- presed T [e) entered the name and code of H
activity of business unit from
SBR
- changed name T M field is blank if the code or date H
of change are not entered
- changed main activity code N M field is blank if the code or date | control is obligatory for code H
of change are not entered activities according to KD
- code of change N M possible values are: empty, field is blank if the date is not H
1or2 changed; 1 or 2 if it is
changed
- date of change D M the date has to be registered possible values are 1 - 12 for H
when code 2 is entered months and 1996 - 2009 for
years
6.) Description of main activity T M a) text description of main S
activity does not have to be
entered
- main activity code N if the description of main control is obligatory for code S

activity is entered, the code
activity has to be entered too

activities according to KD BiH
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7.) Description of most T M text description of
important secondary secondary activity does
activity not have to be entered
- code of secondary N M if the description of control is obligatory for
activity activity is entered, the  |code activities according to
code activity has to be |KD BiH
entered too
8.) Number of local units N M field can be empty
on the last day of the
year
9.) Number of persons N 6} possible numbers are data may vary + 20% of
employed on the last from 1 to 3000 the data set out in the item
day of the year 04.00.01
10.) Status of the
Enterprise
- modalities N (0] only one number has to |if it is not entered, then
be entered: 1or2or3 |enter1
- date D (6] date has to be entered |possible years are 1900. to
2009.
11.) Restructuration
- modalities N (0] only one number from 1 |if it is not entered then
to 7 can be entered number 7 has to be entered
- date D M for modalities from 1 to 6|date cannot be entered for
the date has to be the modality 7
entered
12.) Who is responsible N (0] only one number has to |if it is not entered, then
for accounting in the be entered: 1 or2or3 |enter1
Enterprise?
Table 01. REVENUES FROM BUSINESS ACTIVITIES
01.01.00 |Sale of own products N (0] data has to be lower or | if the code in the question
and/or services equal to data 01.00.00 |10 is "1" then the data has
produced by to be higher than zero (itis
enterprise exeption if any of item
from 01.02 to 01.06 is
higher than zero)
01.02.00 |Revenue from goods N M
sold
01.03.00 [Revenue from
capitalized production data for each separate
01.04.00 |Subsidies on products field has to be lower
01.05.00 |Subsidies on than data under item
production 01.00.00
01.06.00 [Other operating
income (non financial,
non extraordinaries)
01.07.00 |Change in stocks of N M data is lower than data |data can be negative (-)
finished products (+/-) under item 01.00.00
01.08.00 [Change in stocks of N M data is lower than data |data can be negative (-)
works in progress (+/-) under item 01.00.00
01.00.00 TOTAL REVENUES N (0] data is equal to the sum
of the data from item
01.00.01 [Of which - Revenues N M data has to be lower or |more often for activities of

generated on the basis
of subcontracting (for
sections construction
and industry)

equal to data 01.00.00

construction and industry;
it is not obligatory for other
activities
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Table 02. PRODUCTION COSTS

02.01.00 |Costs of purchases of (¢} data is lower than data |if the Enterprise has
raw materials, under item 01.00.00 revenues the data has to
consumables and be higher than zero, i.e.
ancillary materials data in item 01.00.00

02.02.00 |Purchase value of sold o data is lower than data
goods for resale under item 02.00.00

02.03.00 |Purchases of energy o data is lower than data
products under item 02.00.00

02.04.00 |Purchases of services (¢} data is equal to the sum |data is lower than data
(02.04.01. - 02.04.14.) of the data from item under item 02.00.00

02.04.01. to 02.04.14.

02.04.01 - Third party's services M

for treatment of own
products/services
02.04.02 - Payments to third M
parties for ordinary
maintenances and
repairs
02.04.03 | _Transport services M
02.04.04 - Post and M
telecommunication
services
02.04.05 - Advertising, promotion M
and exibition services data is lower than the

02.04.06 - Researches and M sum of data under item

studies services 02.04.00; itis equal only
: in the case if it is only
02.04.07 - )
Computey services, M addend in the sum
consultation, advisory
services,
accounting/auditing,
legal, marketing etc.
02.04.08 - Insurance premiums M
02.04.09 - Royalties, copyright M
fees, patents,
licence etc.
02.04.10 - Waste disposal M
charges, water
services
02.04.11 - Bank charges M
(excluding interest
payments)
02.04.12 - External personnel M data is equal to the sum of
data 06.01.04 + 06.02.04
02.04.13 - Rents and operative M
lease costs
02.04.14 - Cost of other not M
mentioned services

02.05.00 O data is equal to data
Personnel costs under item 05.00.00

02.06.00 |Depreciation (¢} data is lower than data

under item 02.00.00

02.07.00 |Provisions for risks M data is lower than data
and other purposes under item 02.00.00

02.08.00 . O data is equal to the sum |data is lower than data
Other nonmaterial of the data from item  |under item 02.00.00
operating costs 02.08.01. to 02.08.06.

02.08.01 - Compensation to M

employees (business

trip, fieldwork per diem, each data is lower than
separation from family data under item

etc) : 02.08.00; it is equal only|

02.08.02 - Cost of vocational M in the case if it is only

training addend in the sum

02.08.03 - Entertainment M

expenses (meal and
drinks, presents)

02.08.04 | _ Membership fees M

020805 | _ Administrative fees M

02.08.06 - Other operating costs M

(non financial, non
extraordinaries)

02.09.00 |Taxes on the products M data is lower than data
excluding VAT and under item 02.00.00
import duties

02.10.00 | Other indirect taxes on M data is lower than data

the production

under item 02.00.00
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02.00.01

Of which - Payments
to subcontractors for
delivered goods and

services or work

data has to be lower
than data under item
02.00.00

Table 03. CHANGE IN STOCKS OF RAW MATERIALS AND GOODS FOR RESALE- NET
03.01.00 |Change in raw materials N (0} data is lower than data |data can be negative (-)
and consumables (+/-) under item 02.01.00
03.02.00 |Change in goods and N 0 data is lower than data [data can be negative (-)
services for resale in the under item 02.02.00
same conditions as
received (+/-)
Table 04. EMPLOYMENT
04.01 Unpaid persons
employed -
entrepeneurs,
owners, cooperators
04.01.01 | - total number N (0} total number has to be
lower than the sum of
data under item
04.00.01; it is equal only
in the case if it is only
addend in the sum
04.01.02 | - of which: women N M number of women has to
be lower or equal to data
in item 04.00.01 and
lower or equal to data in
item 04.00.02
04.01.03 | - hours worked N (0} number of hours worked |if number of employees is
has to be lower than higher than zero, number
sum in item 04.00.03; it i of hours worked has to be
equal only in the case if |higher than zero too and
it is the only addend in  |vice versa
the sum
04.02 Unpaid persons
employed- Family
members working in
enterprise
04.02.01 | - total number N (o} total number has to be
lower than the sum of
data under item
04.00.01; it is equal only
in the case if it is only
addend in the sum
04.02.02 | - of which: women N M number of women has to
be lower or equal to data
in item 04.00.01 and
lower or equal to data in
item 04.00.02
04.02.03 | - hours worked N (0} number of hours worked |if number of employees is
has to be lower than higher than zero, number
sum in item 04.00.03; it i of hours worked has to be
equal only in the case if |higher than zero too and
it is the only addend in  |vice versa
the sum
04.03. Paid employees -
management and
administrative
employees
04.03.01 | - total number N (0} total number has to be
lower than the sum of
data under item
04.00.01; it is equal only
in the case if it is only
addend in the sum
04.03.02 | - of which: women N M number of women has to
be lower or equal to data
in item 04.00.01 and
lower or equal to data in
item 04.00.02
04.03.03 | - hours worked N (0} number of hours worked |if number of employees is
has to be lower than higher than zero, number
sum in item 04.00.03; it i of hours worked has to be
equal only in the case if |higher than zero too and
it is the only addend in  |vice versa
the sum
04.04. Paid employees - other
employees
04.04.01 | - total number N (e} total number has to be

lower than the sum of
data under item
04.00.01; it is equal only
in the case if it is only

addend in the sum
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04.04.02 | - of which: women M number of women has to
be lower or equal to data
in item 04.00.01 and
lower or equal to data in
item 04.00.02

04.04.03 | - hours worked O number of hours worked | if number of employees is
has to be lower than higher than zero, number
sum in item 04.00.03; it ig of hours worked has to be
equal only in the case if | higher than zero too and
it is the only addend in | vice versa
the sum

04.05. Paid employees-

Homeworkers

04.04.01 - total number (6] total number has to be
lower than the sum of
data under item
04.00.01; it is equal only
in the case if it is only
addend in the sum

04.05.02 | - of which: women M number of women has to
be lower or equal to data
in item 04.00.01 and
lower or equal to data in
item 04.00.02

04.05.03 | - hours worked (¢} number of hours worked |if number of employees is
has to be lower than higher than zero, number
sum in item 04.00.03; it idof hours worked has to be
equal only in the case if |higher than zero too and
it is the only addend in  |vice versa
the sum

04.00 Employment: TOTAL

04.00.01 | - total number (e} total number of data can differ + 20 % from
employees is equal to  |the data in question 9
the sum of data
(04.01.01+ 04.02.01+
04.03.01+ 04.04.01+
04.05.01)

04.00.02 | - of which: women M total number of women
is equal to the sum of
data (04.01.02+
04.02.02+ 04.03.02+
04.04.02+ 04.05.02)

04.00.03 | - hours worked (e} total number of hours if number of employees is
worked is equal to the higher than zero, number
sum of data (04.01.03+ |of hours worked has to be
04.02.03+ 04.03.03+ higher than zero too and
04.04.03+ 04.05.03) vice versa

Table 05. PERSONNEL COSTS

05.01 Net wages and salaries (¢} data has to be lower it can not be zero if there

paid to employees than data under item are employees in any item
05.00 from 04.03.01 to 04.05.01
05.02 Employees (¢} data has to be lower
contributions to than data under item
pension and social 05.00
schemes
05.03 T d M data has to be lower
ai(e§ on wages an than data under item
salaries 05.00
05.04 Other compensation of M data has to be lower
employees treated as than data under item
wages and salaries 05.00
05.05 Employer's O FBiH |data has to be lower in FB&H it cannot be zero if
contributions to social than data under item there are employees in any
schemes 05.00 item from 04.03.01 to
04.05.01
in RS this field should be
empty; if data exist the
input should be allowed
05.00 TOTAL PERSONNEL (¢} data is equal to the sum |if the sum of data
COSTS of data from item 05.01 |(04.03.01+04.04.01+04.05.

to 05.05

01) is higher than zero,
then this data has to be
higher than zero too
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Table 06. EXTERNAL PERSONNEL AND THEIR COSTS

06.01 Agency workers and
staff leasing workers
06.01.01 | - number of personnel N M data has to exist if there
are data under item
06.01.03 and/or 06.01.04]
06.01.02 N M data has to be lower
- number of women than data under item
06.01.01
06.01.03 N M data has to exist if there
-h K are data under item
ours worked 06.01.01 and/or 06.01.04
06.01.04 N M data has to exist if there |data is lower or equal to H
- costs are data under item data under item 02.04.12
06.01.01 and 06.01.04
06.02 Other external personnel
06.02.01 | - number of personnel N M data has to exist if there
are data under item
06.02.03 and/or 06.02.04]
06.02.02 N M data has to be lower
- number of women than data under item
06.02.01
06.02.03 N M datadh?s to gxis{ if there
-h ked are data under item
ours worke 06.02.01 and/or 06.02.04
06.02.04 N M data has to exist if there [data is lower or equal to H
are data under item data under item 02.04.12
- costs 06.02.01 and/or 06.02.03]
Table 07. GROSS INVESTMENT IN TANGIBLE AND INTANGIBLE FIXED ASSETS
07.01.00 [Total investment in N M data is equal to the sum |data has to be lower or H
tangible goods of the data from item equal to data under item
07.01.01 to 07.01.06 07.00.00
07.01.01 | - Investment in land N M data has to be lower data is equal to data under H
than data under item item 07.01.00 only in the
07.01.00 case if it is the only addend
in the sum
07.01.02 [ - |nvestment in existing N M data has to be lower data is equal to data under H
Buildings and Structures than data under item item 07.01.00 only in the
07.01.00 case if it is the only addend
in the sum
07.01.03 | - Investment in new N M data has to be lower data is equal to data under H
Buildings and Structures than data under item item 07.01.00 only in the
07.01.00 case if it is the only addend
in the sum
07.01.04 | - Upgrade, reconstruction N M data has to be lower data is equal to data under H
and improvement than data under item item 07.01.00 only in the
07.01.00 case if it is the only addend
in the sum
07.01.05 [ - Investment in new N M data has to be lower data is equal to data under H
machinery and other than data under item item 07.01.00 only in the
equipment 07.01.00 case if it is the only addend
in the sum
07.01.06 | - Investment in used (old) N M data has to be lower data is equal to data under H
machinery and other than data under item item 07.01.00 only in the
equipment 07.01.00 case if it is the only addend
in the sum
07.02.00 [Investment in N M data has to be lower or H
intangible fixed assets equal to data under item
07.00.00
07.00.00 [TOTAL INVESTMENTS N M data has to be equal to |data has to exist if there H
the sum of data in item |are the data under item
07.01.00i 07.02.00 07.01.00 and/or 07.02.00;
Table 08. INVESTMENT FOR ENVIRONMENTAL PROTECTION (PART OF TOTAL) AND CURRENT COSTS
08.01 Investment in equipments if there are data on any |sum of data (08.01.01+ H
and plants for pollution item then must be data |08.01.02+ 08.01.03+
control under item 07.01.00 08.01.04) must be lower or
equal to data under item
07.01.00
08.01.01 - air N M S
08.01.02 | - water N M S
08.01.03 [ - waste N M S
08.01.04 | - other N M S
08.02 Investment in equipments if there are data on any |sum of data (08.02.01+ H
and plants linked to item then must be data [08.02.02+ 08.02.03+
cleaner technology under item 07.01.00 08.02.04) must be lower or
equal to data under item
07.01.00
08.02.01 | - air N M S
08.02.02 | - water N M S
08.02.03 | - waste N M S
08.02.04 | - other N M S
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08.03 Total current expenditure if there are data on any |[sum of data (08.03.01+ H
on environmental item then must be data |08.03.02+ 08.03.03+
protection under item 02.00.00 08.04.04) must be lower or
egual to data under item
02.00.00
08.03.01 - air N M S
08.03.02 | - water N M S
08.03.03 | - waste N M S
08.03.04 | - other N M S
Table 09. OTHER DATA FOR ENTERPRISE IN ACCOUNTING PERIOD
09.01.00 . N M data is lower for 17% S
}/AT invoiced on total from the sum of (01.01 +
urnover
01.02)
09.02.00 [Deductable VAT on N M S
purchases
09.03.00  \/AT on Import M S
09.04.00  |Export of goods and M S
services
09.05.00 [Import of goods and N M S
services
09.08.00 |Severance paid for N M S
insurance damage
09.09.00 [Income from rents and N M S
operative lease
09.10.00 [Income from dividends N M S
and participation in profit
09.11.00 |Income from royalties, N M S
licences, softwares etc.
09.12.00 |Contributions to capital N M S
stocl
09.13.00 |Sales of tangible N M S
investment goods (value
of realization)
09.14.00 |Direct taxes paid N M S
09.15.00 |Costs for extraordinary N M S
maintance carried out
from third parties on the
instrumental
09.16.00  [Income from interest on N S
deposits
09.17.00 |Interest paid N M >
09.18.00 |Research & Development N M S
expenditure
Table 10. RETROSPECTIVE DATA FOR ENTERPRISE FOR 2008
12.01.00 |Number of employees N M data has to exist if the S
(annual average) answer on question 10 is
in status "1", and operating
year is 2008 or earlier
12.02.00 |Revenues from sale of N M data has to exist if the S
products, services and answer on question 10 is
goods in status "1", and operating
year is 2008 or earlier
Table 11. DATA FOR ENTERPRISE ALLOCATED BY LOCAL UNITS BY KIND OF ACTIVITY (LKAU)
Data controls for individual units by kind of activity
11.0.1 13-digits ID number of N O transfer data from
enterprise detailed questionnaire is
obligatory; P 3
11.0.2 8-digl)its registration N OinRS ([transfer data from
number of enterprise (only detailed questionnaire; P
RS) 2
1.1b Name of LKAU T M
1.1c Address LKAU T M
11.1d Code of municipality N M control is obligatory H
according to code
register of municipality
1.1e Code of activity N M control is obligatory for H
code activities according
to KD
1.11 Revenue of sold products N M data is lower than the H
sum of data (01.01 +
01.02)
1.1.2 Revenue of activated N M data is lower than the H
services and other sum of data (01.03 +
revenues 01.06)
1.1.3 Changes in stocks of N M data is lower than the H

products and work in

progress

sum of data (01.07 +
01.08 + 03.02)
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1.1.4 Cost of purchase N M data is lower than the
sum of data (02.01 +
02.02 + 02.03 + 02.04 +
02.08)
1.1.5 Purchases value of sold N M data is lower than data
goods for resale under item 02.02
11.1.6 Change in stocks of raw N M data is lower than data
materials under item 03.01
117 Personnel costs N M data is lower than data
under item 05.00
1.1.8 Total number of N M data is lower than data
employees under item 04.00.01
11.1.9 Total number hours N M data is lower than data
worked under item 04.00.03
11.1.10 Total investments N M data is lower than data

under item 07.00

The same control apply to each next LKAU, respectively for each row in table, except total row: 11.2..; 11.3..; 11.4.. etc.

Data controls for TOTAL row

11.01 13-digits ID number of N
enterprise
11.0.2 8-dig;ts registration N (0]
number of enterprise (only
RS)
11.0.1 Revenue of sold products N M data is equal to the sum
of data (01.01 + 01.02)
11.0.2 Revenue of activated N M data is equal to the sum
services and other of data (01.03 + 01.06)
revenues
11.0.3 Changes in stocks of N M data is equal to the sum
products and work in of data (01.07 + 01.08 +
progress 03.02)
11.0.4 Cost of purchase N M data is equal to the sum
of data (02.01 + 02.02 +
02.03 + 02.04 + 02.08)
11.0.5 Purchase value of goods N M data is equal to the data
sold for resale under item 02.02
11.0.6 Change in stocks of raw N M data is equal to the data
materials under item 03.01
1.07 Personnel costs N M data is equal to the data
under item 05.00
11.0.8 Total number of N M data is equal to the data
employees under item 04.01.01
11.0.9 Total number hours N M data is equal to the data
worked under item 04.03.03
11.1.10 Total investments N M data is equal to the data

under item 07.00

B. INFORMATION ON THE FILLING IN THE QUESTIONNAIRE AND CONTACT

INFORMATION

1) Time needed for the filling N M hours are less than 11 ;
in the questionnaire minutes are from 00 to
59
2.a) Does the enterprise have N O YESis 1,NOis 2 if does not exist enter 2 automatically
an E-mail address
2.b) E-mail address T M ifitis 1, the address predvidjeti format sa @
entry is obliged
3.a) Does the enterprise have N O YESis 1,NOis 2;ifit [if does not exist enter 2 automatically
a website does not exist enter 2
automatically
3.b) Website address T M if it is 1, address entry is [to plan the form for using
obliged WWW
4) Interested in filling the N O YESis 1,NOis 2 if does not exist enter 2 automatically
questionnaire on-line
5) Phone no. of responsilbe N M
person
6.a) Status of responsible N M Owner 1; Director 2; if it is empty enter 5
person Manager 3; Accountant |automatically
4; Others 5;
6.b) Whom should questions N M at the above address 1;
be addressed to for at the below address 2
eventually clarifications?
7) Name and surname of the T M
compiler
8) Address M
9) Telephone M to plan the form
10) Date of filling M to plan the form
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