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YNOTPEGA UHOOPMALMOHO-KOMYHUKALIMOHNX TEXHONOTUJA Y BOCHU U XEPLLEFOBUHU, 2019. -

yBOJ,

Pa3Boj n ynotpeba VMHPOPMaLMOHO-KOMYHNKALIMIOHNX
TexHosnorvja  TpaHchopmmucanum  Cy  CaBPeMeHOo
opywtso y ,uHbopmaumoHo papywTBo” Herosa
rnaBHa KapakTepucTMka je Ta WTo MHPOPMaLMOHO-
KOMYHWKaLMOHe TEXHONOrnje nrpajy HajBaKHujy ynory
Kako y npousBofbN U EeKOHOMMUjU, Tako K Yy CBUM
ocTanum cpepama >KMBOTa MNojefMHaLa U ApylwTBa y
ujenvHu.

YBugjeBwn 3Havaj OBUX TexHomnorumja, AreHuwja
3a cTtatuctmky bocHe u XepueroBumHe cnpoBena je
2016. roguHe nUNOT-UCTPakmBatbe O Kopuwhemny
NHPOPMALNOHO-KOMYHNKALIMOHNX TexHosoruja
y npegysehuma (UMKT-I) kKao u wuctpaxuBame O
Kopuwhemy MHPOPMALNOHO-KOMYHMNKALIMOHNX
TexHosorvja y AomahuHCTBMMa W MOjefMHayYHOo
(MKT-O). CBpxa OBOra WuCTpa)kuMBaha je npuKasatm
HMBO ynoTpebe payyHapa U octanux nHbopmaLMoHo-
KOMYHUKaLNOHMX TeXHoMoruja, Te 6poj nuua y bocHn n
XepueroBmHU Kojui Cy KOPUCHULIN UHTEPHET], 1 3a Koje
ce cBpxe ynotpebrpaBa MHTepHeT. OBM nogauun uYunHe
BaXaH m3Bop nHdopmaumja 3a cnpoBohere NonuTHKa
y CeKTopy UHPOPMaLMOHOT ApYLUTBA.

KoHuentn un peduHuMUMje Koje ce npumjerbyjy 3a
WKT wuctpaxusamwa ycknaheHn cy ca EypoctatoBom
METOJONIOrojomM 3a cTatucTuke o WHdpopmaumoHom
apywTsy 2019., ca perynatusom EBponckor napnameHTa
n Casjeta 6p.808/2004 o cratncTuuM 3ajegHuue o
MHPOPMALIMOHOM [ PYLUTBY.

Kapa je pujedy o pomahuHCTBUMa WM nojegMHUMMA,
pedepeHTHM Nepuoj YMHWMNa Cy TPW Mjecela Koja cy
npeTxoguna TenepoHCKOM MHTEPBjynCaky UIv nocjetn
aHKeTapa, AOK Cy ce nojefuMHa nuTarkba OAHOCKMIA Ha
ujenokynHy 2018. roguHy.

Y30paK je gn3ajHrnpaH Kao ABOCMjepHU CyYajHN Y30paK
CTpaTMouKoBaH MO TUMy Hacerba. JeguHuue npBe
¢dase cy nonncHW Kpyrosu, a jeguHuue apyre ¢ase cy
noMahnHcTBa.

BenunyHa y3opka Ha HMBO bocHe u XepuerosuHe je 9034
pomahuHctaBa. Y3opak 3a VKT-[J 2019 je nopysopak
AHKeTe O pafHoOj cHasw, Tako ga cy 3a WKT-I 2019
UCTpaxmBame YK/byyeHa camMo OHa pAomahuHCTBa,
Koja MMajy 6ap jegHor unaHa ctapoct n3mehy 16 u
74 rognHe. Ctona ogrosopa je 80,9%, ogHocHo 7313
gomahuHcTaBa.

AHkeTa 3a npepyseha cnpoBefeHa je Ha Y30pKy
CTpaTMOGUKOBAHOM MO BENUYMHU U [jenaTHOCTU.
OkBup y3opka je CTaTUCTUYKM MOCNOBHWU perucTap.
MpuMujerbeH je cTpaTMdMKOBaAHM Y30paK, BeNMYUHA
y3opka 2.601 npegy3eha. PeanusoBaHu y3opak 2286
npepyseha. Crona ogrosopa nsHocu 87,89%.

Agency for Statistics of Bosnia and Herzegovina / AreHumja 3a CTaTuCTUKy bocHe 1 XeplerosuHe 7

INTRODUCTION

The development and use of information and
communication technologies have transformed modern
society into an “information society”. Its main characteristic
is that information and communication technologies
play the most important role in both production and the
economy, as well as in all other spheres of life of individuals
and society as a whole.

Recognizing the importance of these technologies,
statistical institutions in Bosnia and Herzegovina
conducted for the first time in 2016 a pilot survey on the
use of information and communication technologies
(ICT-ENT), as well as survey on the Usage of information
and communication technologies in households and by
individuals (ICT-HH). The purpose of this survey is to show
the level of use of computers and other information and
communication technologies, as well as the number of
people in Bosnia and Herzegovina who are Internet users
and for which the Internet is used. These data constitute an
important source of information for the implementation of
policies in the information society sector.

The concepts and definitions used in ICT surveys are
harmonizedwiththe Eurostat Methodology forInformation
Society Statistics, 2019., with the European Parliament and
Council Regulation No. 808/2004 on Community Statistics
on the Information Society.

When it comes of households and individuals, the reference
period consisted of three months preceding the telephone
interviews or interviewers visit, while certain issues were
related to the entire 2018.

The sample is designed as a two-stage random sample,
stratified by type of settlements. Units of the first stage are
enumeration areas, while units of the second stage are
households

Sample size is 9034 households. The sample for ICT-HH
2019 is a sub-sample of the Labor Force Survey, so that
only households with at least one member between the
ages of 16 and 74 are included in the ICT-HH 2019 survey.
The response rate is 80.9%, or 7313 households.

The survey of enterprises was conducted on a sample
stratified by size and activity. The sample frame is the
Statistical Business Register. The stratified sample was
applied, a sample size of 2,601 enterprises. The realized
sample of 2286 enterprises. The response rate is 87.89%.



Mofjauy cy NpUKyn/beHW KOMOWHOBaHUM MeTojama:
nytem TenedoHckor aHketupara (CATI), nmuHO
aHkeTupame (PAPI, CAPI), aHkeTnpame nyTem nouuTe.

Uctpaxneawe WKT-IN cnpoBegeHo je Ha OCHOBY
EypocTat cmjepHmua. KoHuentu n geduHnumje Koju ce
npumjeryjy y nctpaxmarwy WKT-I ycknaheHn cy ca
EY MeTtogonorunjom 3a ctatuctnky o MiHdopmayoHom
apywTsy, 2019.

Hagamo ce pa he oBa nybnukaumja npyxutu
KOPVUCHMLUMMa [OBO/BHO MNojaTaka O TPEHYTHOM
CTatby y 065actm MHGOPMALIMIOHO-KOMYHMKALMOHMX
TexHonoruvja n ga he nocnyxutm Kao gobpa ocHoBa 3a
nnaHvparbe heHor Aarber pa3Boja.

- YNOTPEBA UHOOPMALIMOHO-KOMYHUKALMOHUX TEXHONMOTMJA Y BOCHU U XEPLEEFTOBUHU, 2019.

The data were collected via CATI and FACE TO FACE
(PAPI,CAPI) survey by mail.

The ICT-ENT survey was conducted according to Eurostat
guidelines. Concepts and definitions used in the ICT-ENT
survey are in line with the EU Methodology for Statistics on
the Information Society, 2019.

We hope that this publication will provide users with
sufficient data on the current state of information and
communication technologies and will serve as a good basis
for planning its further development.

8 AreHuwja 3a cTaTUCTUKy bocHe v XepuerosuHe / Agency for Statistics of Bosnia and Herzegovina
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YNOTPEBA UHOOPMALIMOHO-KOMYHUKALIMOHUX TEXHONOMMJA Y BOCHU U XEPLEETOBUHMU, 2019. -

Y3O0PAK SAMPLE

NcTpakmBatba O  ynoTpebu  unHdopmaumoHo- The survey on the use of information and
KOMYHMKaLMOHUX TexHonoruja y pAomahuHcTBUMa communication technologies in households was
CMPOBEAEHO je Ha penpe3eHTaTUBHOMY30pKy o 9034  conducted on a representative sample of 9,034
fomahurHcTBa Ha TepuTtopuju bocHe n XepuerosuHe.  households in the territory of Bosnia and Herzegovina.
Ctona ogroeopa nusHocu 80,9% (7313 pomahuHctBa).  The response rate is 80.9.8% (7,313 households).

EnTuteT /Entity Mpuxop /Income
. YkynHo BuX Buwe op
Oepepaumja buX Peny6nuka Cpnicka  JncTpuKT Bpuko Total BiHl lpapcko Octano  [o 500 KM 500-1000 KM 1000 KM
Federation of BIH  Republic of Srpska Br¢ko District Urban Other  Upto 500 KM More than
1000 KM
Bpoj oarosopa 4131 2517 665 7313 3.023 4290 2567 2382 2364
Number of responses
% 56,5 344 9,1 100,0 41,3 58,7 351 32,6 323

WNcTn y3opak Koju je ynoTpebrbeH Kog aomahnHctaBa  The same sample used in households was also used for
nckopuwwheH je 1 3a aHKeTMpame nnua ctapocT of  the survey of persons aged 16 to 74 years living in the
16 [0 74 roguHe Koja XunBe Ha Teputopuju bocHe n  territory of the Bosnia and Herzegovina, the sample
XepueroBuHe, y30pak je obyxsaTno 9 034 nojeanHua. included 9,034 individuals. The response rate is 80.9%

Crona ogroeopa nsHocu 80,9% (7 313 nuua). (7,313 persons).
Mon /Gender CrapocHa 06 /Age
o - YKynHo buX
ik EHCKA Total BiH 16-24 25-34 35-44 45-54 55-64 65-74
Male Female
Bpoj oarosopa 3305 4.008 7.313 687 799 1.070 1474 1739 1.544
Number of responses
% 45,2 54,8 100,0 9,4 10,9 14,6 20,2 23,8 21,1
O6pa3soBHN HUBO UCMIUTAHMKa PagHu cTaTyc ncnutaHvka
Educational level of respondents Working status of the respondents

Octanu (neH3noHepu,
3anocneH Hesanmocnen  CrymeHT HeaKTUBHM)

YKynHo BUX  OcHosHO nnn Hke  CpefrbOLIKONCKO

Total BiH  cpeptbe obpasosatbe  ob6pasosatbe Buwe v Bucoko

obpasoBatbe

Primary or lower Secondary N ) Employed = Unemployed = Student  Other notin the labour
N " Tertiary education Bond] i .
secondary education education force (retired, inactive)
Bpoj oarosopa 7313 2114 4395 804 2226 2224 284 2579
Number of responses
% 100,0 28,9 60,1 11,0 30,4 304 3,9 353

Agency for Statistics of Bosnia and Herzegovina / AreHumja 3a CTaTucTky bocHe 1 XepuerosuHe 11






YNOTPEBA UHOOPMALIMOHO-KOMYHUKALIMOHUX TEXHONOMMJA Y BOCHU U XEPLEETOBUHMU, 2019. -

FMABHU NOKA3ATE/bU

PauyHapu y gpomahuHcTBUMa
(6uno koje BpcTe: desktop, laptop, netbook, tablet,
ocum smart phone)

Pesyntatn NCTpaXknBarba o] ynotpe6bu
MHPOPMALMOHO-KOMYHUKAUMOHUX TEXHOMornja vy
AomahumHcTBMMa 1 nojeguHauHo (MKT-A) y BocHu un

MAIN INDICATORS

Computers in households
(Any type: desktop, laptop, netbook, tablet, except
smartphones)

The results of the survey on the usage of information
and communication technologies in households and
by individuals (ICT-HH) in Bosnia and Herzegovina have

shown the following:
+63.8% of households have access to a computer
« 36.2% of households do not have computer access

XepuerosuHe, nokasanu cy cbefehe:
+ 64,8% fomahmnHcTaBa MMajy NPUCTYN padyyHapy
+ 35,2% pomahunHcTaBa Hemajy NpUCTyn padvyHapy

FpadukoH 1. MpoueHat gomahnHcTaBa Koja Mmajy npuctyn pavyHapy, buX
Graph 1. Households access to the computer, BIH

bochHa 1 XepuerosuHa / Bosnia and Herzegovina

64,8%

100 200 300 400 500 600 700 800 900 1000

m [JomMahurHcTea Hemajy npuctyn padyHapy / Households donot have no access to the computer

m [lomahuHcTsa nmajy npuctyn padyHapy/ Households have access to the computer

The representation of computers in households varies
depending on the type of settlement. In urban areas
69.6% of households have access to a computer in other
parts 61.0%.

3acTyn/beHocCT pavyHapa y AoMahuMHCTBMMa Bapupa
3aBMCHO O TUMY Hacerba. Y ypbaHWM cpefvHama
69,6% pomahuHCTaBa UMa NPUCTYN padyHapy Yy
octanum gujenosuma 61,0%.

FpadukoH 2. MpoueHaTt gpomahnHcTaBa Koja majy npucTyn pavyHap, npemMa Tuny Hacerba, buX
Graph 2. Percentage of households which have access to a computer, by settlement type, BiH

39,0%
Octano / Other
61,0%

30,4%
Ipaacko / Urban
69,6%

- 100 200 300 400 500 60,0 70,0 80,0 90,0 100,0

m [JomahunHcTBa Hemajy npucTyn padyHapy / Households donot have access to the computer

m [JlomahunHcTea nmajy npuctyn pavyHapy/ Households have access to the computer
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Pasnuke ce mory npummnjetutn Kaga ce ynopehyje
npucTyn pavyHapy y gomahumHcTBMMa ca Ajeuom
mnahom op 16 roguHa (78,1%) n pomahmHcTBuma 6e3
Ajeue mnahe of 16 roguHa (60,0%).

- YNOTPEGA UHOOPMALIMOHO-KOMYHUKALMOHUX TEXHONMOTMJA Y BOCHU U XEPLEEFTOBUHM, 2019.

Differences can be observed when comparing computer
access in households with children under 16 (78.1%)
and households without children under 16 (60.0%).

MpadumkoHn 3. NMpoueHat gomahinHcTaBa Koja MMajy NnpucTyn payyHapy, ca ajetom og 15 roguHa n mnahom, buX
Graph 3. Percentage of households which have access to the computer, with children aged 15 and younger, BIH

[NomahunHcTga 6e3 gjetie of 15 roanHa n mnahom/ Households
without children aged 15 and younger

[lomahunHcTga ca gjeyomof 15 roanHa n mnahom/ Households with
children aged 15 and younger

40,0%

60,0%

78,1%

100 200 300 400 500 600 700 800 900 1000

m JomahnHcTtea Hemajy npucTyn padyHapy / Households do not have access to the computer

m JlomahnHcTBa MMajy npmcTyn padyHapy/ Households have access to the computer

Jas y npuctyny pomahunHcTaBa payyHapy BUA/bUMB je
y CTPYKTypu goMahmnHCTaBa Mo MjeCeYHOM [OXOTKY.
Mpuctyn payyHapy BehuHom nmajy nomahmHcTBa ca
MjeceyHUM npumarrma sehum og 1500 KM (92,6%),
OAHOCHO npuxoamma Behum og 2 500 KM (94,4%),
[OK yano fgomahurHcTaBa ca npumarmma go 500 KM
n3Hocu ceera 37,6%.

The gap in household access to computers is visible in
the structure of households by monthly income. Access
to computer mostly have households with monthly
income of over 1500 KM (92.6%) and revenue of more
than 2,500 KM (94.4%), while the share of households
with incomes up to 500 KM is only 37.6%.
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YNOTPEGA UHOOPMALMOHO-KOMYHUKALIMOHUX TEXHOJIOTUJA Y BOCHU U XEPLEETOBUHU, 2019. -

MpadukoH 4. MpoueHat gomahinHcTaBa Koja UMajy NpucTyn pavyHapy, npema Mmjece4yHM HeTo npuxoavma aomahuHcrea, buX
Graph 4. Percentage of households which have access to the computer, according to monthly net income of the household, BIH

5,6%
Buwe of 2500 KM/ more than 2500 KM
94,4%
(o)
1501 KM-2500 KM /4%
92,6%

1,9%
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78,1%

24,9%
501 KM-1000 KM

2,49
37,6%
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75,1%

m [lomMahmHCTBa Hemajy npucTtyn padyHapy / Households donot have access to the computer

m [JomahnHcTBa MMajy npucTyn padyHapy/ Households have access to the computer

Ha nutawe Koje ce opgHocum Ha ypehaje kojuma  Onthe question relating to devices which household has
AOoMahMHCTBO MMa MPUCTYN, UCMUTaHWLKM CY MOTMN  access, respondents could give more than one answer.
Ja pajy Buwe oproBopa. MctpaxuBarbe nokasyje The survey shows that 98.3% of households own a TV
na 98,3% pomahuHcTBa nocjepyje TB, a 90,6%  and 90.6% of households own a mobile phone.
AoMahurHcTaBa nocjesyje MobunHU TenedoH.

MpadukoH 5. MpoueHaT KOPNUCHUKa pavyyHapa, NpeMa CTapocHoj Ao6un
Graph 5. Share of computer users, by age
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NHTepHet y pomahinHcTtBNMa

Pesyntatn ncTpakmBara o} ynotpebu
MHGOPMaLMOHO-KOMYHUKALMOHNX —TeXHonornja y
aomahuHctBMa u nojeguHayHo (MKT-[1) y BocHu un
XepueroBuHe, Nnokasanu cy cibegehe:

« foMahVHCTaBa UMajy NpUCTyn UHTepPHeTy: 72,0%

+ foMahrHCTaBa HeMajy NpUCTyn nHTepHeTty: 27,3%

+ [oMahMHCTaBO He 3Ha Aa M Ma NPUCTYN UHTEPHETY:
0,7%

Y bocHu n Xepuerosunu 72,0% gomahmHcTaBa nma
NpUCTyn UHTEpPHeTy, WTo je nosehamwe o 2,8% vy
ofHocy Ha 2018. roguHy.

- YNOTPEGA UHOOPMALIMOHO-KOMYHUKALMOHUX TEXHONMOTMJA Y BOCHU U XEPLEEFTOBUHM, 2019.

Internet in households

The results of the survey on the use of information
and communication technologies in households and
individually (ICT-HH) in Bosnia and Herzegovina have
shown the following:

« households have access to the Internet: 72.0%

« households do not have Internet access: 27.3%

« households do not know whether it has access to the
Internet: 0.7%

In Bosnia and Herzegovina, 72.0% of households have
internet access, an increase of 2.8% compared to 2018.

FpadukoH 6. MpoueHaT gomahnHcTBa Koja nocefyjy MHTEPHeT NpuK/by4yak, buX 2019
Chart 6. Percentage of households that own internet connection, BIH 2019

Bpuko ancTpukT

Penybnmka Cpncka

Depepaumja buX / Federation of Bosnia and Herzegovina

BbocHa 1 XepuerosvHa / Bosnia and Herzegovina

- 100

Pesyntatm wctpaxusamwa cy nokasann pga 83,0%
AoMahrHCTaBa Koja MMajy ajeuy wcnop 16 rogvHa
MMajy NPUCTYN UHTEPHETY.
Pesyntatm wuctpakmsarba cy nokasann pa 68,1%
JomahirHCTaBa Koja HeMajy Ajeuy ncnog 16 roguHa,
NMajy NPUCTYN UHTEPHETY.

73,6%

71,6%

72,2%

72,0%

200 300 400 500 600 700 800 900 1000

The survey results showed that 83.0% of households
with children under 16 have an internet access.

The 68.1% of households have access to the Internet,
without children aged under16.
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YNOTPEGA UHOOPMALMOHO-KOMYHUKALIMOHUX TEXHOJIOTUJA Y BOCHU U XEPLEETOBUHU, 2019. -

FpadukoH 7. MpoueHaTt gomahnHcTaBa Koja MMajy NpnCTYN MHTEepHeTY, ca Ajeuom oA 15 roguHa n mnahom, buX
Graph 7. Percentage of households which have access to the Internet, with children aged 15 and younger, BIH

31,2%

NomahvHcTga 6e3 ajele oa 15 roanta v mnahom/ Households

without children aged 15 and younger 68,1%

[lomahurHcTBa ca gjetomon 15 roamHa v mnahom/ Households with

children aged 15 and younger 83,0%

- 100 200 300 400 500 600 700 800 900 1000

m [lomahmHcTBa Hemajy npucTyn nHtepHety / Households do not have access to the Internet

m JlomahnHcTea nmajy npuctynuntepHety / Households have access to the Internet

NHTepHeT npukbyyak y pomahmHcTBMMa Bapupa  Internet connection in households varies depending
3aBMCHO O TMNY Hacesba. Y rpaAckmm cpeavHama on the type of settlement. In urban areas 76.9% of
76,9,% pomahuHcTaBa MMa MHTEPHET MpuK/byyak y  households have internet connection in other areas
ocTanum cpeguHama 68,3% 68.3%

padukoH 8. MpoueHaTt gomahnHcTBa Koja noceAyjy NHTEPHET NpUK/byyvakK, MpeMa Tuny Hacesba

Graph 8. Percentage of households that own internet connection, by the type of settlement

m Octano/Other  mlpaacko/ Urban

68,3%

2019
2018
2017
- 10,0 20,0 300 40,0 50,0 60,0 70,0 80,0 90,0
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- YNOTPEGA UHOOPMALIMOHO-KOMYHUKALMOHUX TEXHONMOTMJA Y BOCHU U XEPLEEFTOBUHM, 2019.

FpadukoH 9. Pasnor 36or Kora gpomahHCTBa HeMajy MHTepHeT NpuKby4vak, buX 2019
Graph 9. The reason why households have no internet connection, BIH 2019

Octano/Other [l 4,0%

LnpokonojacHn nHTepHeT Huje focTynaH/ Broadband Internet s not

0,
available I 14%

MwTarbe NprBaTHOCTY 1 Ge3GjeaHocTn / privacy and security [l 2,9%
HepocTaTak sjelwtHa kopuiherba nHTepHeTa / Lackof Internet skills | 29.1%
MpucTyn nHTepHeTy je cysnuwe ckyn / Intermnet access is too expensive [l 8 6%

Onpewma je cysuwe ckyna/ The equipmentis too expensive | 20,5%

He tpebam nHtepHet/ Ido notneed the Internet [  514%

MMam npwmcTyn nHTepHeTy Hergje apyrgje / have access to the
0,
Internet somewhere else . 5%

00 100 200 300 400 500 600 700 800 900 1000

Hajuewhe HaBepeHn pasno3u  36or  Kojux  Most common reasons why a household does not have

fomahnHCTBO HeMa MPUCTYN NHTePHeTY Kog Kyhe: internet access at home::
+ 51,4% Hema noTpeby 3a MHTEPHETOM +51,4% There is no need for the internet
+ 29,1% HepoCTaTaK BjeLWTNHA +29.1% Lack of skills
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YNOTPEGA UHOOPMALMOHO-KOMYHUKALIMOHNX TEXHONOTUJA Y BOCHU U XEPLLEFOBUHU, 2019. -

MNojeauHum: ynotpeb6a pauyHapa’
(PauyHap je cToHun pauyHap, nanton, netbook nnn
Tabnert pauyHap)

Y bocHu 1 XepuerosuHu je 62,2% nvua y noc/befha
TPM Mjeceua KOpMCTWIO payyHap, 2,2% nuvua je
KOPUCTUNO padyHap npuje Bulle of TpU mjeceua, a
6,9% npunje Bulle of roguMHy AaHa. Yak 28,7% nuua
HMKafa HMje KOpUCTUIO padyHap.

Yano KopucHuKa pavyHapa no nony:

« Mywkapum: 63,7%

 Kene: 60,9%

Yamo KoprcHrKa pavyHapa npema cTapocHoj nobu:

+ CTAapOCHe faobu op 16-24:95,2%

« CTapOCHe gobu op 25-54:77,2%

« CTapoCHe gobwu o 55-74:35,2%

Individuals: use of computers’
(Computers are: desktop, laptop, netbook, tablet)

In Bosnia and Herzegovina, in the last three months
62.2% of persons used a computer, 2.2% of persons use
the computer more than three months, and 6.9% more
than a year ago. Even 28.7% of respondents have never
used a computer.

Share of computer users by gender:

*Males: 63,7%

« Females: 60,9%

Share of computer users by age:

+ 95.2% of the age of 16-24;

+ 77.2% of the age of 25-54;

+ 35.2% of the age of 65-74.

IpadukoH 10. MpoueHaT KOPUCHIKa pauyHapa, NpemMa CTapoCHOj Ao06m

Graph 10. Percentage of computer users, by age
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B Y nocsbenrsa 3 Mjeceua / In the last 3 months

m Buweop 1 rogmHe/ Morethan 1year

Yano KopucHMKa padyHapa npema o6pa3oBHOM (y
noc/befra 3 mjecelia) HUBOY UCMUTAHKMKa:

« IYLa ca BULIUM 1 BUCOKUM obpa3oBarbem: 95,3%

« IMLa ca cpetbum obpasoBatbem: 67,1%
JINLa  Ca OCHOBHMM  WAN  HWXKe
obpaszoBarbem: 35,0%

cpeambnm

T PedepeHTHN nepuog | keapTan 2019.
! Reference period | quarter 2019
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44,0% 44,2%
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9,9%

_ 6% 6,6%
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45-54 55-64 65-74

m Buwe op 3 mjeceua / More than 3 months

B Hukag Hucy kopuctunm padyHap / They never used a computer

Share of comuter users (in the last three months), by
educational attainment level:

« persons with higher education: 95.3%

« persons with secondary education: 67.1%

« persons with primary or lower secondary education:
35,0%



- YNOTPEGA UHOOPMALIMOHO-KOMYHUKALMOHUX TEXHONMOTMJA Y BOCHU U XEPLEEFTOBUHM, 2019.

MpadukoH 11.Yamo KoprcHuKa pavyHapa (y nocrbefia Tpu Mjecenia), npema HuUBoy o6pasoBama, bocHa n XepuerosmHa
Graph 11. The share of comuter users (in the last three months), by education level, Bosnia and Herzegovina

OCHOBHO MM Hxe cpentbe obpasosarbe / Primary or lower _ 35 0%
. ,U70
secondary education

CpeprboLuKoncko obpasoBarbe / Secundary education 67,1%

200 40,0 60,0 80,0 100,0 1200

Yano KopurcHMKa padyHapa (y nocbegrba 3 mjeceua)  Share of computer users (in the last three months), by to

npema pagHoOM CTaTyCy NCNUTaHUKa: employment situation:

- CtyaeHTn: 99,5% « Student: 99.5%

« 3anocnenu: 84,0% « Employed: 84.0%

» HesanocneHu: 61,4,0% « Unemployed: 61.4%

+ Octanu (NeH3noHepwu, HeakTUBHK U cn.)/34,7% « Other not in the labour force (retired, inactive, etc.):
34.7%

padukoH 12. Yano KopucHuKa pavyHapa (y nocbeata Tpu Mjecenia), npema pagHom cratycy, bocHa n XepuerosuHa
Graph 12. The share of compute users (in the last three months), according to the working status, Bosnia and Herzegovina

OcTanw Koju HiCy y papHoj cHasv / Other notin the labour force _ 34,7%
Hesanocner /Unemployed _ 61,4%

200 400 60,0 80,0 100,0 1200

m 2019
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YNOTPEBA UHOOPMALIMOHO-KOMYHUKALIMOHUX TEXHONOMMJA Y BOCHU U XEPLEETOBUHMU, 2019. -

MojeanHun: ynotpeb6a nHTepHeTa

Y BocHu XepuerosuHu je 70,0% nuua KopucTuno
WHTEpHeTy nocsbera Tpu mjecela, 0,9% ncnmutaHmka
KOPUCTUNO je NHTEPHET Mnpuje BuLle of TPy Mjeceua,
a 3,0% npwuje Buwe of rognHy gaHa. icnutaHnum Koju
HUKag HUCY KOPUCTUU UHTEPHET je 26,1%.

YAno KOpuCHMKa WHTepHeTa (y noc/bearba Tpu
Mjeceua), npeMa H1BOY obpa3oBakba:

* IMLA C BMLUMM 1 BUCOKMM 06pa3zoBarbem: 95,2%

« IMLA Ca cpeftbum obpasoBarbeM: 76,6%
+ JNLA Ca OCHOBHWM WIW HWXe
ob6pazoBarbem: 42,0%

cpenrbum

padukoH 13.JInua Koja cy KOpUcTuna UHTepHeT
Graph 13. Persons who used the Internet

Hukapn/ Never 26,1%

Mpwje suwe oa 1 rognHe /
More than 1yearago
3,0%

Mpuje Brwe of 3 Mjecewia /

More than 3 months ago
09%

m Y nocsbeara 3mjeceya / In the last 3months

m [pyje Buwe o 1 rogmHe / More than 1yearago

Individuals: us of the Internet

In  Bosnia-Herzegovina, 70,0% of persons used
the Internet during the last three months, 0.9%
of respondents used the internet more than three
months ago, and 3.0% more than a year ago. 26.1% of
respondents never used the Internet.

Share of Internet users (in the last three months), by
educational attainment level:

« persons with higher education: 95.2%

« persons with secondary education: 76.6%

- persons with primary or lower secondary education:
42.0%

Y nocreearba 3 Miecela / In
the last 3 months
70,0%

m [Mpwje Buwwe oa 3 Mjiecelia / More than 3 months ago

m Hukan/ Never

FpadukoH 14. CTpykTypa o6pa3oBarba KOPUCHUKA UHTEPHETa

Graph 14. Structure of education of Internet users

Buviwe 1 Bucoko / Tertiary
education 15,1%

OCHOBHO 1 HUXe o
cpenrber / Basic and lower
than secondary education

15,1%

Cpeptbe / secondary
education
69,8%

m OCHOBHO 1 HXe off cpeatser / Basic and lower than secondary education

m Cpenrbe / secondary education

m Buwe v sucoko / Tertiary education
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MpadukoH 15. YANO KOpUCHIKa NHTepHeTa (y noubeaa Tpu mjecela), npema nony, bocHa n XepuerosuHa
Graph 15. The share of Internet users (in the last three months), by gender, Bosnia and Herzegovina

>KeHe /Femeles _ 6715%

MyLL’ e /Males _ G
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MpoueHaT KOpPUCHWKA WHTEpHeTa Yy 3aatba Tpu  The share of Internet users is three months, by to the

Mjeceua, Npema pagHOM CTaTycy: working status:

+ 88,3% 3anocneHux nuua; + 88.3% of employed persons;

« 72,6% He3anocneHunx nuuga; « 72.6% of unemployed persons;

+ 100,0% cTyneHaTa; + 100.0% of students;

+ 43,6% ocTanux (NeH3MoHepu, HeaKTMBHa Nn1La) +43.6% of others (pensioners, inactive persons)

MpaduKoH 16. Yano KopucHUKa MHTepHeTa (y nocrbefiiba TpU Mjecelja), npema pagHom ctatycy, bocHa u XepuerosuHa
Graph 16. The share of Internet users (in the last three months), by to employment situation, Bosnia and Herzegovina

OcTanu koju HUCy y pagHoj cHasu / Other notin the labour force _ 43,6%
Hesanocner /Unemployed — 72,6%
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m2019
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MpadukoH 17. YANOo KOpUCHMKa NHTepHeTa (y Nnocbeaba TPU Mjecewia), MICNUTaHULM KOjul HUCY Y pafiHoM caTtycy, buX
Graph 17. The share of Internet users (in the last three months), Other not in the labour force respondents, BiH

[omahuua / Fulfilling domestic tasks

TpajHo HecnocobHu 3a pag/ Permanently disabled

lNeH3noHepn /Retired

380 40,0
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50,8%

43,4%
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Ha nuTamwe KOMMKO Cy 4ecTo, y MpocjeKy, Kopuctuim
WHTEPHET TOKOM nocC/befHa Tpu Mjeceua, 92,9%
NCMTaHNKa OAroBOPUIIO je: CBAKOr AaHa Unu CKOpo
CBaKoOr gaHa.

Buweop 1.350 000 n1ua KOPUCTU MHTEPHET HEKONMKO
nyTa fHEeBHO.

Pesyntatu nctpaxkmarba nokasanu cy cbegehe:

+ CTapoCHe fo6u of 16-24 rogunHe, 94,6% McnnTaHKKa
KOPUCTU NUHTEPHET HEKOSIMKO NyTa AHEBHO;

« CTapOCHe fo6u o 25-54 roauHe, 75,7% UcnuTaHrKa
KOPUCTU UHTEPHET HEKOSIMKO NyTa AHEBHO;

« CTapOCHe fo6u o 55-74 roguHe, 32,1% ncnutaHmka
KOPUCTW UHTEPHET HEKONIMKO NyTa AHEBHO.

When asked how often they used the Internet for the last
three months on average, 92.9% respondents answered:
every day or almost every day

More than 1,350,000 people use the Internet several
times during the day

The results of the survey showed the following:

+ 94.6% of respondents use the Internet several times
during the day, age 16-24;

« 75.7% of respondents use the Internet several times
during the day, age 25-54

+ 32.1% of respondents use the internet several times
during the day, age 55-74.

MpadukoH 18. Kopuwherwe nHTepHeTa (HEKONMKO NyTa AHEBHO), Npema nony u crapoctu, bocHa n XepuerosuHa, 2019
Graph 18. Internet usage (several times during the day), by sex and age, Bosnia and Herzegovina, 2019
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AHanv3a wucnuTaHWKa Mnpema MnoJjly MoKa3yje pAa
WHTEPHEeT KOPWUCTU HEKONUKO nyTa AHeBHO 62,0%
nviua Mywkor nona, a 58,5% nuua eHckor nona
KOPUCTUNO NHTEPHET.

- YNOTPEGA UHOOPMALIMOHO-KOMYHUKALMOHUX TEXHONMOTMJA Y BOCHU U XEPLEEFTOBUHM, 2019.

An analysis of respondents by gender shows that
Internet usage several times during the day, 62.0% of
males and 58,5% females used the Internet.

MpadmkoH 19. YANO KOPUCHNKA NHTepHeTa (HEKONNKO NyTa AHEBHO) NpemMa nony
Graph 19. The share of Internet users (several times during the day), by gender

KopucTunm MHTepHeT HeKONMKo NyTa AHeBHO / They used the internet several times

100,0
90,0
80,0
70,0 62,0%
60,0
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200

10,0

Mywko / Males

NcnutaHmum Koju cy KOpUCTUAM UHTEPHET TOKOM
nocsbefta TpU Mjecela, UHTEPHET y BENIMKOj Mjepun
Kopuctunm 3a TenedoHnpare NPeKo MHTEPHETa W
BMAEO no3uem (86,1%), cnarbe online nopyka npeko
Skype, Messenger, WhatsApp, Viber, nta. (74,9%),
yuewhe Ha gpywTBeHUM Mpexkama (65,5%), untame
MHTepHeT nopTana, online HOBMHa, Yaconuca (62,5%),
npoHanaxerwe wWHPopmaumja o npousBoaMMa W
ycnyrama (56,5%), yuewhe Ha ApyLwITBEHUM MpeXama
Kao wro cy Facebook n Twitter (65,7%), 3HauyajaH 6poj
NCNNTaHMKa KOPUCTWIM Cy WMHTEPHEeT 3a C/yware
My3uKe (Be6- paguo, streaming mysuke) (51,6%).

58,5%

KeHcko / Females

During the last three months, respondents have largely
used the Internet for phone calls over the Internet
and video calls (86.1%), using instant messaging,
i.e. exchanging messages, for example, via Skype,
Messenger, WhatsApp, Viber (74,9%), participating
in social networks (65,5%), Reading online news
sites / newspapers / news Magazines (62,5%), finding
information about products and services (56.5%),
participation on social networks like Facebook and
Twitter (65.7%), a significant number of respondents
used the internet to listening to music (e.g. web radio,
music streaming) (51.6%).
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MpadukoH 20. Hajuewhn Tunosu Kopnwherwa nHTepHeTa (y NprBaTHe CBpXe) Yy Noc/beAtba TPU Mjecelia y NpOLeHTUMa,
BbocHa n Xepuerosuna, 2019

Graph 20. The most common types of internet use (for private use) in the last three months, in percentages, Bosnia i Herzegovina
2019

Bl 73%

MHTepHeT 6aHkapcTao / Internet banking

lNpoHanaxetrbe HGoOpMaLMja o Nporssoauma v yciyrama / Finding
information about products and services

Mpetpara nHpopmaLmja o 3apasby / Search forinformation onhealth NG 356%

Cnywarbe My3vike (HNp. BeO- paano, streaming my3uke / Listening to
music (for example, web radio, streaming music)

Cnarbe online nopyka npeko Vibera, WhatsApp, Skypau cn. /Using N - o
9%

instant messaging, i.e. exchanging messages, via r, WhatsApp, . ..

I 56,5%

— 51,6%

Yuelwhe Ha ApyLITBEHKM Mpexkama / Participation on social networks

I —— 65,5%

TenedoHVpae NPeko HTepPHeTa v Baeo no3uewn/ Making calls via
the Internet and video calls

I —— 5,1%

Cnatbe - NpuMatbe enekTpoHcKe nowwTe / use of e-mail

I 46,4%
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WHTepHeT nonynauwnja og 16 go 24 rognHe Hajuewhe
je Kopuctuna MHTepHeT 3a TenepoHupare MpPeKo
VHTepHeTa 1 BUAEO nNo3nsn ca 96,7 %.

WHTepHeT nonynauuja op 65 fo 74 rogunHe, Hajuewhe
je KopucTuna MHTepHeT 3a TenedpoHnpare N BULEO
nosuee 84,7%.

Cnamwe online nopyka npeko Skype, Messenger,
WhatsApp, Viber u cn., Hajsuwe je Kopuctuna
WHTepHeT nonynaunja og 55 po 64 roguHe, 86,9%.

Ycnyre wHTepHeT 06aHKapcTBa HajBulle KOpUCTU
nonynauuja og 16-24 n oH nsHocu 10,9%.
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The Internet population of 16 to 24 years is the most
common use of the Internet for making calls and
internet video calls with 96.7%.

Internet populations from 65 to 74, most often used the
Internet for making calls and internet video calls 84,7%.

Using instant messaging, i.e. exchanging messages, for
example, via Skype, Messenger, WhatsApp, Viber was
most used by the Internet population of 55 to 64 years,
86.9%.

Internet banking services are mostly used by the
population of 16-24 and it is 10.9%.
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MpadukoH 21. Hajuewhn TunoBm Kopuwherwa nHTepHeTa (y NpuBaTHe CBpXe) y Noc/beArba TpU Mjecelia y NPoLeHTMa,
Mo CTapOCHOj fo6M
Graph 21. The most common types of internet use (for private use) in the last three months, in percentages, by age

2,3%
MHTepHeT GaHKapcTeo / Internet banking h9,3
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47,5%

MpoHanaxetrbe MHGOPMaLMja o npomn3ssoaMma 1 yciyrama / Finding 7 5
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information about products and services

67,6%

34,4%

MpeTtpara nHdopmaLwmja o 3apaesby / Search for information on health 383%

26,9%

YuTarbe oline noprana, online HosuHa /Reading online news sites, 48.9%

) 63,4%
newspapers. News magazines

81,2%

Cnarbe online nopyka npeko Vibera, WhatsApp, Skypau cn. /Using instant g1

messaging, i.e. exchanging messages, via r, WhatsApp, Viber,Skype..) 7oAt

67,8%

63,8,0%
66,6%
64,1%

Yuewhe Ha apyITBeHM Mpexama / Participation on social networks

. . 10}
TenedoHunpatbe Npeko MHTepHeTa 1 B1aeo no3usn/ Making calls via the 70.%
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28,3%
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MpadmkoH 22. Mo6unHu ypehajn Koju ce KopuncTe 3a NpUCTyn MHTepHeTY, BaH Kyhe unmn nocna, y nocbeamwa 3 mjeceua
Graph 22. Mobile devices to access the Internet away from home or do business in the last 3 months

[Nlpyrvi ypehaj/ Another device I 3,0%

Tabner . 4,6%
Nanton - 14,5%
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26 AreHuuja 3a cTaTUCTVKy bocHe 1 XepuerosuHe / Agency for Statistics of Bosnia and Herzegovina



YNOTPEGA UHOOPMALMOHO-KOMYHUKALIMOHNX TEXHONOTUJA Y BOCHU U XEPLLEFOBUHU, 2019. -

Ha nwutame ,Kopucte nm Beb-cTpaHuuy wnm
annukauujy pagu pesepBauuvje cmjelTaja (cobe,
anapTmaHa, kyhe, BUKeHANMLE 3a 0AMOP) y NOC/beHUX
12 mjeceun’, MIHTEPHET KOPUCHULM CY OAroBOpPUNINZ

» [la, nocpeaHnuYKe BeG-CTpaHULE UM anaukauumje
nocseheHe pesepBucatby CmjewTaja (kao wWTo je
(Airbnb, Booking) 13,3%

« [la, apyre Be6-cTpaHULe 1 annukayuje (ykiyuyjyhu
apywTBeHe mpexe) 8,3%

+ He, Hucam 81,3%

To the question ,Have you used any website or app
to arrange an accommodation (a room, apartment,
house, holiday cottage, etc.) in the last 12 months’, the
results showed the following?:

+ Yes, intermediary websites or apps dedicated to
arranging accommodation such as (Airbnb,Booking)
13,3%

« Yes, other websites or apps (including social networks)
8,3%

*No, | have not 81,3%

MpadumkoH 23. Kopucte nu Be6-cTpaHuUy Mnu annukauujy paan pesepBauuje cmjewTaja (co6e, anaptmaHa, Kyhe,

BUKeHAULe 3a oAMOp) Y Noc/begHuX 12 mjeceuyn

Graph 23. Have you used any website or app to arrange an accommodation (a room, apartment, house, holiday cottage, etc.)

from another private individual in the last 12 months

® [la, KoprcTio/na cam Beb- CTpaHuLie Unm anamkawmje (kao wro cy Airbnb v Booking cn.) / Yes, intermediary websites or apps dedicated

to arranging
accommodation such as Airbnb,Bookong),

m [1a, ipyre Beb-CTpaHuLe 1 anmmkaumje (ykmbyudyjyhn gpyluteeHe mpexe)/ Yes, other websites or apps (including social networks)

m He, Hnucam/No, I have not.

Ha nutare ,[a nu cte Kopuctunu 6muno Kojy Beb
-CTpaHUUy wWnu annuMKkauujy pa 6w porosopunu
ycnyry npeso3a (Hnp. aytTomobunom) of gpyror nuua
y noc/befrunx 12 mjeceum’, pesyntatm nctTpakmBama
Cy nokasanu csbegehe’:

+ [la, nocpefHuuKe Beb-CTpaHMLUe WX anavKauuje
nocseheHe opraHusaunju ycnyre npesosa 2,6%

- [a, ppyre Beb6-cTpaHuue wnuM annvkauuje
(ykbyuyjyhu gpywiteeHe mpesxe) 2,6%

- He, Hucam 95,6%

To the question ,Have you used any website or app to
arrange a transport service (e.g. by car) from another
private individual in the last 12 months’ the results
showed the following®:

« Yes, intermediary websites or apps dedicated to
arranging transport services 2,6%

« Yes, other websites or apps (including social networks)
2,6%

+ No, I have not 95,6%

Mogaum ce ogHOCE Ha MHTEPHET MOMy/aLwujy OGHOCHO Ha OHE MOjeANHLE KOjU KOPUCTe MHTEPHET Y 3afHa 3 Mjeceua.

Mogaum ce ogHOCE Ha MHTEPHET MONy/aLjy OGHOCHO Ha OHE MOjeANHLE KOjU KOPUCTe MHTEPHET Y 3afHa 3 Mjeceua.

2

2 Data refer to the Internet population, or to those individuals who have been using the Internet in the last 3 months.
3

3

Data refer to the Internet population, or to those individuals who have been using the Internet in the last 3 months.
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JaBHa ynpaBa

WcTtpaxmnBarwe nokasyje pa 25,3% wucnutaHmka
KOjU Cy KOPUCTUAN WHTEPHET Y npuBaTHe CBpXe, Y
nocsbefmux 12 mjeceum, KOPUCTUIN Cy eNeKTPOHCKe
cepBuce jaBHe yrnpase (e-government).
WcTpaxnsame je nokasano n ga je 20,9% mnHTepHeT
nonynauuje KOPUCTWMIO WHTEPHeT 3a pJobujame
WHPopmaumja ca Beb-cajTa jaBHUX WHCTUTYUWM)a,
a 14,0% wvHTepHeT nonynauwmje je cnano nytem
WHTEPHETa NnonyreHe 06pacLie jaBHO] ynpasu.
WHTepHeT nonynauuja ctapocHe pobu op 35-44
roAviHe je HajBuwe KOpUCTUNa ycnyre jasHe ynpase,
30,9%.

E-government

The survey shows that 25.3% of respondents who use
the Internet for private purposes in the last 12 months,
used electronic government services (e-government).

The survey also showed that 20.9% of the internet
population used the Internet to obtain information
from the public institution’s website, and 14.0% of the
internet population sent via Internet filled forms to the
public administration.

The Internet population aged 35-44 was mostly used by
public administration services, 30.9%.

lpadukoH 24. Ynorpeb6a nHTepHeta pagu kopuwhetrba ycnyra jasHe ynpase y nocbeawmnx 12 mjeceuyym, npema HMBOY

o6pa3soBara

Graph 24. Use of the Internet in order to use services or services of public administration in the last 12 months, by education

level

OCHOBHO 1M HKe Cpeparbe obpasoBarse / Primary or lower - 939
. 270
secondary education

CpepnrpoLuKoncko obpasosatse / Secundary education

24,4%

100 150 200 250 300 350 400 450 500
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lpadukoH 25. YnoTpe6a nHTepHeTa paau Kopuwherwa ycnyra jaBHe ynpase y nocbeAtbux 12 mjeceuu, npema nony u

cTapocTn
Graph 25. Use of the Internet in order to use services or services of public administration in the last 12 months, by sex and age

11,5%

55-74
21,3%

25,6%

25-54
31,3%

29,7%

16-24
304%

50 100 150 200 250 300 350

mKeHcko mMywko

IpadukoH 26. YnoTpeba uHTepHeTa pagu Kopuwhetwa yciyra jaBHe ynpase y nocsbefwbux 12 mjeceny, npema pagHom

cTatycy
Graph 26. Use of the Internet in order to use services or services of public administration in the last 12 months, by employment

situation

OcTanu koju Hrcy y pafHoj cHasu / Other notin the labour force - 10,4%

CrypeHT/ Students _ 29,9%
Hesanocner / Unemployment - 22,1%
3anocneH / Employment _ 34,2%

00 100 200 300 400 500 600 700 8,0 900 1000
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EnekTpoHcKa TproBuHa

Kaga je pujey o BpeMEHCKOM OKBMPY Yy KOM Cy
KOPUCHULW  WHTEpHeTa  Kynosanwu/nopyuusanu
poby nnu ycnyre nytem MHTEpPHeTa, 25,5% WHTEpPHET
KopucHMKa 006aBUNIO  je  KymnmoBWHY/Hapywby y
nocsbefra Tpu Mmjeceua, 6,6% npuje suwe of Tpu
Mjeceua, a 4,3% npwuje BrLwe of rognHy AaHa.

Yak 63,7% KOpWUCHMKA WHTEpHeTa HuMKaga Huje
KynoBasio/nopyumano poby wunm ycayre nyTem
NHTepHeTa.

Y opgHocy Ha 2018. roguHy, 6poj nu1ua Koja cy Kynosana
/nopyuuBana poby unm ycnyre nytem WHTepHeTa
noeehao ce 3a oko 7%.

- YNOTPEGA UHOOPMALIMOHO-KOMYHUKALMOHUX TEXHONMOTMJA Y BOCHU U XEPLEEFTOBUHM, 2019.

e-commerce

As for the time frame in which the internet users bought/
ordered goods or services over the Internet, 25.5% of
users conducted a purchase/order in the last three
months, 6.6% more than three months ago, and 4.3%
more than a year ago.

Even 63,7% of Internet users have never purchased /
ordered goods or services over the Internet.

Compared to 2018, the number of people who bought /
ordered goods or services over the Internet has increased
by about 7%.

MpadukoH 27. Nocsmenibn Nyt (y npuBaTHe cBpXe) Kynunu/Hapyuunu po6y nnm yciyre nytem nHTepHeTa
Graph 27. Last time (for private purposes) they bought / ordered goods or services via the Internet

12019 m2018 m2017

I %
HVKaa Hcam HapyunBao/Kynosao/ | have never ordered, buy [ 68,1%
N 75,4%

= 4,3%

Buwe o jeaHe roavre/ morethan one year [l 6.6%

I 67%

R

n3mehy Tpu Miecelia v jeaHe roauHe / between three monthsand oneyear [l 6,2%

Bl 4%

I 5 5%
y nocbenrba Tpy Miecetia / in the last three months | 19,1%
I 123%
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MpadukoH 28. Konuko yecto cTe KynoBanu/HapyuuBanu poby wnm ycnyre nyTem MHTEpPHeTa y NpuBaTHe cBpxe Yy
nocwepmwa 3 mjeceya
Graph 28. How often have you purchased/ordered goods or services over the Internet for private purposes in the last 3 months

®1-2nyta/1-2times  mW3-5nyra/3-5tmes  W6-10 nyTta/6-10times  mWsuweon 10/ moreto 10

6-10 nyTa /6-10times Buweon 10/ moreto 10
7% 2%

3-5 nyTa/3-5 times
33%

1-2 nyta/ 1-2 times
58%

MpadukoH 29. HoBuaHn N3HOC Kyn/beHe/Hapy4eHe po6e unu ycnyre (nojeanHuM Koju cy Kynosanm sagmux 3 mjeceua)
Graph 29. Amount purchased / ordered good:s or services (individuals who bought the last 3 months)

He 3Ham / I do not know - 2,1%
BuLwe of/ more than 2000 KM . 1,2%
1000-2000 kM ] 14%

100-200 KM 32,0%

o /upto 100 KM

44,5%

- 50 100 150 200 250 300 350 400 45,0 500

MojeanHum Hajuewhe cy HapyumnBanu npousBoge unn  Most often individuals have ordered products or services

ycnyre nyTeM MHTepHeTa y noc/beamnx 12 mjeceun: online over the last 12 months::

- ogjehy u cnopTtcky onpemy 47,6%; « clothing and sports equipment 47,6%;
- 106pa 3a gomahurHcTBa (HamjewwTaj, urpaudke...) 25,5%;  « household goods 25.5%;

+ eIeKTPOHCKa onpema 17,9%; « electronic equipment 17.9% ;

* pavyHapcka onpema 14,5%; « Computer hardware 14.5%;
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MpadukoH 30. Kojy cTe BpcTy po6e nam ycnyra Kynunam uam Hapyunnu nyTem MHTepHeTa y nocbeawux 12 mjeceyn, y
npuBaTHe cBpxe*
Graph 30. What types of goods or services did you buy or order over the Internet for private use in the last 12 months*

Mrpuue v Hagorpagrea , copTsepn / Video games software, computer software

. 38%
Matepujany 3a e-yuerve/e-learning material [l 1,9%
Kkblire, MarasunHu, HoBVHe (ykib. EnekTopHCKe Krbure)/Books, magazines, newspapers [l 40%

®unmosu, mysuka/ Films, music [l 1.5%

YnasHwue 3a forahaje / Tickets forevents [l 3,6%

Octanun nyTHUYKK aparxmaHw/ Other travel arangements (transport tickets, car hire,
etc.)

. 54%
CwmjewTaj 3a oagmop (xotenu) / Holiday accommodation (hotel etc.) | 85%
TenekomyHmKaLmoHe ycnyre / Telecommunication services [l 2,5%
EnekpoHcka onpema (ykrb. Kamepe) / Electronic equipment (incl. cameras) N 17,9%

PauyHapcka onpema / Computer hardware | 14.5%
47,6%
Onjeha, cnopcrka po6a/Clothes, sports goods - [ EEE—

®apmatieytckm npoussoay, nujekosw/ Medicine | ©.8%

[lobpa 3a nfomahnHCTBO (Mrpauke, HamjelwTaj v cn.) / Household goods (e.g. furniture,
toys, etc;)

I 25,5%
XpaHa vnu HampHULe nporssoan /Foodor groceries N 10,4%
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NcTtpaxnsamwe je nokasano pga je 15,0% wHTepHeT
nonynauuje kopuctuno cloud cepsuce 3a noxpaHy
cappiaja Ha MHTepHeTy 3a CnallaBame AOKYMeHaTa,
C/IMKa, My3KrKe, BUAEO 3anuca unn gpyrux eajnosa y
npuBaTHe CBpxe, Noc/beAra 3 Mjecela HNp. Google
Drive, Dropbox, Windows OneDrive (Formerly
Skydrive), iCloud, Amazon Cloud Drive (cloud usluge).

The survey showed that 15.0% of the Internet population
used cloud service to storage space on the Internet to
save documents, images, music, videos or other files
for private purposes, for the last 3 months, for example:
Google Drive, Dropbox, Windows OneDrive (Formerly
Skydrive), iCloud, Amazon Cloud Drive (cloud services).

4 Topaum ce ogHOCE Ha NOjeAMHLE KOju Cy MyTeM UHTEPHETA KYrNoBanu Uiy HapyunBanm y 3aamwmx 12 mjeceuu.
4 Data refer to individuals who have purchased or ordered online in the last 12 months.
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E-BjewstuHe®

Koje op HaBeaeHux cOPTBEPCKUX aKTMBHOCTU CTe
obaB/banu y noc/befmwunx 12 Mmjeceuw, pesyntartu
UCTpaxkrBarba Cy nokasanu cbegehe:

» Konupare unn nomjeparbe dpajnosa nnu pongepa,
71,3%

- Kopnwhere nporpama 3a o6pagy Tekcta 34,0%

« Kpevparwe npeseHTauunje wnvM [OKyMeHaTa Koja
WHTErpuly TeKCT, cnuke, Tabene wnm rpadukoHe
16,5%

+ Kopuwherwe coptBepa 3a pag ca Tabenama
(Spraedsxeet nporpam) Hip.Excel 10,9%
 Kopnwhere copTBepa 3a ypehusame cnuka, Bugea
unu ayguo dajnosa 6,2%

« Nuncame Koga y nporpamckom jesnky 3,2%

e-skills®

Which of the following software related activities have
you carried out in the last 12 month, the results showed
the following:

« Copying or moving files or folders 71,3%

« Using word processing software 34,0%

- Creating presentations or documents integrating text,
pictures, tables or charts 16,5%

« Using spread sheet software 10,9%

« Using software to edit photos, video or audio files 6,2%

« Writing code in a programming language 3,2%

FpadukoH 31. Kojy cTe BpcTy po6Ge unm ycnyra Kynuiam unv Hapyuunm nyTem MHTepHeTa y nocsbeawunx 12 mjeceyn, y

npuBaTHe cBpxe*

Graph 31. What types of goods or services did you buy or order over the Internet for private use in the last 12 months*

lMncarbe kofa y nporpamckomjesuky / Writing codein a
programming language

R

Kopuwherse codTeepa 3a ypehrsarba CMKa, BUAEA UM ayano - 6.29%

dajnosa / Using software to edit photos, video or audio files

Kopuwhere codpTeepa 3a pag ca Tabenama (Spreadsheet nporpam)
Hnp.Excel / Using spread sheet software

Kpenparbe npeseHTaumje Mam AOKyMeHaTa Kaja MHTErpULLly TEKCT,
C/mKe, Tabene nnu rpadukore / Creating presentations or
documents integrating text, pictures, tables or charts

Kopuiwherbe nporpama 3a obpagy Tekcta / Using word processing
software

O O P P S O
moving files or folders

- 05

71,3%
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> Topauu ce ofHOCE Ha MHTEPHET Nonynayunjy OGHOCHO Ha OHe MOojeAVHLE KOjU KOPUCTE MHTEPHET Y 3aftbux 12 mjeceuu.
> The data refer to the Internet population, or to those individuals who have used the Internet in the last 12 months.
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IpadukoH 32. Koje op HaBefAeHNX coPTBEPCKUX aKTMBHOCTM CTe o6aB/banu y noc/beAwbux 12 mjeceuy, npema HUBoy
o6pasoBama
Graph 32. Which of the following software related activities have you carried out in the last 12 month,by education level

H Buile 1 BUCOKO 06pasoBatbe / Tertiary education
m Cpefrb0oLKONCKO obpasoBarbe /Secondary education

m OCHOBHO Vv HUXe Cpefrbe 0bpasosatbe /Primary or lower secondary education

- 2%
B 30%
0,0%

lMncarpe Kofa y nporpamMckom jesky / Writing code in a programming
language

, I 141%
Bl 55%
113%

Kopuwherbe codTaepa 3a ypehriBarba cvka, Buaea vnv ayano dajnosa
Using software to edit photos, video or audio files

I 29,1%
I 92%
1 1,0%

Kopuuwherse codteepa 3a paa ca Tabenama (Spreadsheet nporpam)
Hnp.Excel / Using spread sheet software

Kpevipatbe npe3eHTaumje Unm JOKyMeHaTa Koja MHTerpuily TekcT civke, .  37,1%
Tabene vnm rpadukora / Creating presentations or documents I 154%
integrating text, pictures, tables or charts 1 1,4%

I 57,3%
I 34,7%
. 7,6%

Kopuuwhetse nporpama 3a obpagy Tekcta / Using word processing
software

I 87,0%
I — 70,%%
I 57 59

Konupatbe nnv nomjepatbe dajnosa nnm donpepa / Copyingor moving
files or folders
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Y3opak

WcTtpaxmBare 0  ynotpebm  uHPopmMaLMoHO-
KOMYyHUKaUMOHMX TexHonornja y npegysehrnma
CNpoBeeHO je Ha penpe3eHTaTUBHOM Y30pKY
on 2.601 npepyseha Ha Teputopuju bocHe wu
XepueroBuHe. Ctona opgrosopa je 87,9% (2.286
npegyseha).

HeTo y3opak 10 go 49 3anocneHnx
Net sample 10 to 49 employees
MNpoun3soama
362
Manufacture
CHabaujeBarbe eneKTpUYHOM eHEPrujom,
racom, napom 1 BOAOM; yrnpaBJbatbe
. 47
oTnapgHum Bopama / Electricity, gas, steam and
electricity supply water; waste management
lpaheBnHapcTBO
. 113
Construction
TproBrHa Ha BeNMKO 1 Mano 369
Wholesale and retail trade
Caobpahaj n cknaguwterbe 71
Traffic and storage
Ycnyre cvjewtaja u ncxpaHe 58
Accommodation services and food
NHbopmmcarbe n KomyHUKaumje
. . 83
Information and communication
MNocnoBame HeKpeTHMHaMa 27

Real estate

CTpyuHe, Hay4YHe 1 TEXHWYKe
nenatHocTu / Professional, scientific and 53
technical activities

AOMUHUCTPaTVBHE U NoMohHe
ycnyxHe genatHoctu / Administrative 36
and auxiliary service activities

MonpaBak 1 ogp>KaBatbe pavyHapa
1 KOMYHUMKaunoHe onpeme / Repair

and maintenance of computers and 13
communication equipment

95.1 5
YKynHo

Total 1.237

Op vera UKT cektop /ICT sector
(u: 26.1-26.4+ 26.8+46.5+ 69
58.2+61+62+63.1+95.1)
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Sample

A survey on the use of information and communication
technologies in enterprises was conducted on a
representative sample of 2.601 enterprises in the
territory of Bosnia and Herzegovina. The response rate
is 87,9% (2.286 enterprises).

50 o 249 3anocneHnx 250 nguue YKynHo
3arMoc/eHnx
50to 249 employees o Total
employees
340 106 808
50 19 116
92 9 214
173 48 590
38 10 119
35 2 95
44 7 134
9 0 36
28 1 82
30 7 73
0 0 13
1 0
840 209 2.286
28 4 101
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MABHU MOKA3ATE/bUA
PauyHapu n pauyHapcke mpexe y npegysehuma

Pesyntatm wucTpaxmBawa nokasyjy pga 99,6%
npenyseha Ha Teputopuju bocHe n XepueroBuHe
KOPWCTW payyHap Yy CBOM MOC/IOBamby.

Kopuwheme pauyHapa npema BennuuHu npegyseha:
» Mana npegy3sehe(10-49 3anocneHux), 99,5%;

- Cpeghba npeay3seha(50-249 3anocneHux), 100,0%;

- Benuka npepyseha (250 u BuWe 3anOCNEHNX),
100,0%.

MpoueHat kopuwheta pavyHapa y npepysehurma,
no eHTUTETUMA:

« Oepepaunja buX, 99,5%;

« Peny6nuka Cpncka, 100,0%;

» AncTpukT bpuko,99,3%.

MAIN INDICATORS
Computers and computer networks in enterprises

The results of the survey show that 99.6% of enterprises
in the territory of Bosnia and Herzegovina use the
computer in their business.

Using your computer according to company size:

« Small enterprise (10-49 employees), 99.5%

« Medium enterprises (50-249 employees), 100.0%

- Large enterprises (250 and more employees), 100.0%

Percentage of using computers in enterprises by entities:
« Federation of Bosnia and Herzegovina, 99.5%;

« Republika Srpska, 100.0%;
« Brcko District, 99.3%.

padukoH 1. MpoueHaTt Kopuwhera pauyHapa y npegysehuma, no eHTuTeTUMa
Graph 1. Percentage of using computers in enterprises by entities
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Pesyntatm wucTtpaxmBarma nokasyjy gda 42,0%
3aMoC/IeHNX KOPUCTU padyHap y MOC/IOBHE CBPXe.

+ 37,9% 3anocneHnx KOpuUCcTn padyHap ca npuctyrnom
WHTEpPHETY Y NOC/IOBHE CBpXe.

3anocneHn KOpucTe payyHap Y MNOC/IOBHe CBpXxe
npema BenvunHu npegyseha:

» Mana npegy3ehe(10-49 3anocneHux), 44,7%;

- Cpeghba npenyseha(50-249 3anocneHux), 40,4%;

- Benuka npegyseha (250 v Buwwe 3anocnenux), 41,9%.

The results of the survey show that 42.0% of employees
use a computer for business purposes.

+ 37.9% of employees use a computer with Internet
access for business purposes.

Employees use a computer for business purposes by
company size:

« Small enterprise (10-49 employees), 44.7%

« Medium enterprises (50-249 employees), 40.4%

« Large enterprises (250 and more employees), 41.9%.
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Pesyntatm wuctpaxusara nokasyjy Aa 3anocsieHu
y cektopy ,[lonpaBak M oppXaBate pauyHapa
N KOMyHUKaunoHe onpeme” u ,MHPopmucare wn
KOMyHUKaLWja , HajBlLLIe KOPUCTe pavyHap 1 TO X
BuLe of 98,2%, a3anocneHmny cektopy,llponssogra”
HajMmarbe KOpUCTe payyHap Yy MOCNOBHe CBpXe, TeK
HewTo Buuwe of 24,6% .

The results of the survey show that the employees in
the sector “Repair and maintenance of computers and
communication equipment” and “Information and
communication” mostly use the computer, more than
98.2%, while the employees in the “Manufacturing”
sector use the least computer for business purposes, just
over24,6% .

MpadukoH 2. MpoLueHaT 3anoceHnX Koju Kopncte pavyyHap (y nocsioBHe cBpXe) NpemMa AjenaTtHocTu npepayseha
Graph 2. Percentage of employees who use a computer (for business purposes), by enterpise activity

[onpaBak 1 ofpxasatrbe padyHapa v KoMy HvKalvore onpeme / Repairand
maintenance of computers and communication equipment

AOMUHWCTPaTUBHE 1 NOMONHe yCryxHe gjenatHocTv / Administrative and
support service activities

CTpyuHe HayuHe 1 TexHWuKe gjenatHocTn / Professional scientific and
technical activities

T —— 98, 2%

ocnosarse HekpeTHHama / Real estate _ 47,0%

ViHdopmmcarse 1 KomyHMKaupje / Information and communication

Ycnyre cvjeluTaja u ucxpaHe / Accommodation services and food

Caobpahajn cknagmwTerse / Traffic and storage

TprosvHa Ha Benmko 1 mMano / Wholesale and retail trade

pahesnHapcteo / Construction

CHabpamjesarbe eHeprijom, racom, apom v BOZOM; YNpaerbarbe OTnagHumM
BOJaMa
Electricity, gas, steam and electricity supply water; Waste water management

Mpow3ssoarba / Manufacture

Ha ocHoBy ncTpakmBarba AOLWIO ce A0 nogatka Aa
17,2% npepny3eha 3anowsbasa VKT cTpyurbake.

Mpepy3seha koja 3anowsbaBajy WKT cTpyurbake,
npema BenvuuHm npegyseha:

» Mana npegy3ehe(10-49 3anocneHux), 12,2%;

- Cpegha npeayseha(50-249 3anocneHux), 27,8;

- Benuka npegyseha (250 v Buwwe 3anocnenux), 70,1%.
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According to the survey, 17.2% of enterprises are

employed by ICT specialists.

Enterprises employing ICT specialists, according to
enterprises size:

« Small enterprise (10-49 employees), 12.2%

« Medium enterprises (50-249 employees), 27.8%

« Large enterprises (250 and more employees), 70.1%.
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MpadukoH 3. [la nu Bawe npepysehe sanowbasa UKT cTpyumbake
Graph 3. Does your enterprise employ ICT specialists

Anpwn 2019
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NHTepHeT y npegysehnma

PesynTtatn NCTpaxxnBara o ynotpe6bu
NHOOPMaLNOHO-KOMYHMKALMOHNX TexHonoruja
y npegysehuma (UKT-M) y BocHn n XepuerosuHe,
nokasanu cy csbefehe:

+ la 99,4% npepy3eha umajy npucTyn MHTEPHETY.

- Op ykynHor 6poja npepyseha koja umajy npuctyn
WHTEPHETY, OUKCHM LIMPOKOMOjaCHN MNPUKIbYYaK
(Hnp. ADSL, SDSL, VDSL, kabnoBcke mpexe, ontuuke
Mpexe) nocjeayje 99,6% npenyseha;

« MobunHy wmnpokonojacHy (broadband) nHTepHeT
KOHeKUumja Kopuctn 65,9% npegyseha nyTtem
npeHocHux ypehaja kopuctehn mobunHy tenedoHcKy
mpexy 3 G.

Internet in enterprises

The results of the survey on the use of information and
communication technologies in enterprises (ICT-ENT) in
Bosnia and Herzegovina have shown the following:

+ 99.4% of enterprises have access to the Internet

« Of the total number of companies that have access
to the Internet, fixed broadband (eg ADSL, SDSL,
VDSL, cable networks, optical networks) uses 99.6% of
enterprises;

« The mobile broadband internet connection uses 65.9%
of enterprises via mobile devices using the mobile
telephone network 3 G.

padukoH 4. Koja je makcumanHa 6p3nHa nHTepHeT KOHeKuuje y Bawem npepaysehy (nedpnHncaHa yroeopom ca uHTepHet

Graph 4. What is the maximum speed of the Internet connection in your enterprises (defined by agreement with the Internet

nposajaepom)
provider)
Hajmarse 100Mbit/s
At least 100Mbit/s
Hajmarbe 30 anm marbe o 100Mbit/s
At least 30 or less than 100Mbit/s
Hajmarse 10 ann mMarbe o 30 Mbit/s
At least 10 or less than 30 Mbit/s
On 2o 10 Mbit/s
From 2to 10 Mbit/s
Matbe of 2 Mbit/s
Less than 2 Mbit/s
- 50
Pesyntatm ucTpaxmsarba nokasyjy fa 65,9%

npegyseha ob6esbjehyje npeHocHe ypehaje Koju
omoryhaBajy MO6UIHY WHTepHeT Be3y Kopuctehu
MOG6MNHe TeniepoHCKe MpeXe.
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The results of the survey show that 65.9% of enterprises
provide portable devices that allow a mobile Internet
connection using mobile telephone networks.
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MpadukoHn 5. la nn Bawe npepysehe o6es6jehyje npeHocHe ypehaje Koju omoryhaBajy mo6unHy vHTepHeT Besy,
Kopuctehn mo6unHe TenedoHcke Mpexe 3a NOCIOBHe NoTpebe

Graph 5. Does your enterprise provide portable devices that allow a mobile connection using mobile telephone networks for
business purposes

Anpun 2019 65,9%

AHanum3a npegyseha npema BenuunmHu nokasyje  Enterprise analysis by size shows us that the mobile
Ham Ja MOGWITHY MHTEpPHEeT KOHeKuujy ynotpebom Internet connection using the mobile devices is mostly
npeHocHux ypebaja HajBuwe KopucTe BenuKka used by large enterprises (76.9%).

npepy3eha (76,9%).

padukoH 6. NMpepyseha npema BenununHm, o6e36jehyje npeHocuse ypehaje kKoju omoryhasajy Mo6unHy nHTepHeT Besy,
Kopuctehn mo6unHe TenedoHcKe Mpexe, 3a NOC/IOBHe NoTpe6e

Graph 6. Enterprises by size, provide portable devices that allow a mobile connection to the internet using mobile telephone
networks, for business purposes

Benvika (Bue on 250) /
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Be6-cajT Website
-Beb-cajT nocjepyje 63,4% npenyseha. +63.4% of enterprises had website

Kapa nornegamo cTpykTypy npepyseha npema When we look at the structure of enterprises by size, we

BeNUUMHU, fobujamo crbenehe pesynTate: get the following results:

- 88,7% Benukux npeay3seha nocjenyje se6-cajT; + 88.7% of large enterprises have a website;

+ 81,2% cpentbux npepyseha nocjenyje Beb-cajT; + 81.2% of medium-sized enterprises have a website;
+ 57,8% manux npepyseha nocjepyje Be6-cajT. +57,8% % of small enterprises have a website.

padukoH 7. MpoueHat npeayseha Koja nmajy Be6-cajT, npema ajenatHocTu npeayseha
Graph 7. Percentage of companies that have a website, by enterprise activity

MonpaBak v oapxaBatbe padyHapa U KOMyH1KaLMoHe onpeme / Repairand 83,3%
maintenance of computers and communication equipment

AOMUHUCTPATVBHE 1 NOMONHe ycnyxHe ajenatHoctn / Administrative and _ 75,19%
. . , 170
support service activities
CrpyuHe HayuHe 1 TexHuuKe gjenatHocTu / Professional scientific and technical _ 75 6%
activities '
MocnoBarbe HekpeTHHama / Real estate _ 50,0%

Yenyre cmjelTaja 1 ncxpaHe / Accommodation services and food | | | | | | | 76,4%
Caobpahajn cknaguwTerbe / Traffic and storage | | | | | 54,1%
TprosuHa Ha Benvko 1 Mano / Wholesale and retail trade ‘ ‘ ‘ ‘ ‘ 59,7%
I'pabesuHapctso / Construction 58,8%

CHabamjesarbe eHeprijom, racom, Napom v BofOM; Ypassbarse OTnagH M
BO/Jjama 55,2%
Electricity, gas, steam and electricity supply water; Waste water management

Mpon3soara/ Manufacture 65,0%
- 10,0 20,0 300 40,0 500 60,0 70,0 80,0 90,0

Mpepy3eha nocpeactBom Beb-cajta  Hajuewhe  Viatheir website, enterprises most often provide:
npy»ajy :

- onuc pobe unu ycnyra, LjeHoBHUK (77,1%); - description of goods or services, pricelists (77.1%);
-+ cafprkaj Ha Beb-cajTy je npunarobeH pedoBHUM « content on the website is adapted to regular visitors
nocjetnoyuma (70,1%); (70.1%);

UcTpakmBatbe je nokasano ga 59,6% npepyseha The survey showed that 59.6% enterprise use voice or
KOPUCTW aninKalmje 3a rnacoBHM unu Buaeo no3me  video call applications over the internet (e.g. Skype/
npeko nHtepHeta (Skype, WhatsApp, Facetime, Viber)  Skype for business, WhatsApp/ WhatsApp Business,
Y NMOCJ/IOBHE CBpXe. Facetime, Viber) for business purposes.
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Ynotpeb6a knayp (cloud) ycnyra

Ycnyre knayn (Cloud) cepBuca nnaha nytem
nHTepHeTa 11,3% npegy3eha, wro je nosehate BuLe
of 2,9% y ogHocy Ha 2018. roanHy.

Knayn cepsucn nogpasymujeBajy WKT cepsuce
KOjMMa ce NpucTyna nyTeM UHTEPHeTa paam ynotpebe
codTBeEpa, NPOCTOpa 3a CKNafuLuTeHe nogaTaka v ci.
CepBucy nmajy crbefiehe KapakTeprcTuke:

+ Hanase ce Ha cepBepuma npyxanaua ycayra
(npoBajgepa);

+ MOry Aia ce ynotpebsbaBajy Ha 3axTjeB KOPUCHUKA;

- nnahajy ce Ha OCHOBY HauuHa ynoTpebe, KanayuteTa
npocropa.

Enterprises and social networks

Cloud services are paid by the internet to 11.3% of
eneterprises, which is an increase of more than 2.9%
compared to 2018.

Claud services include ICT services that are accessed via
the Internet for use software, storage space, etc.

The services have the following characteristics:
«they are located on the servers of service providers;

« they can be used at the request of the user;
- they are paid on the basis of usage, space capacity.

padukoH 8. MpoueHat npepyseha koja nnahajy ycnyre knaya (Cloud) cepBuca nytem nHTepHeTa
Graph 8. The percentage of enterprises that pay cloud services via the Internet
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IpadukoHn 9. MpoueHat npepyseha koja nnahajy knaya (Cloud) ycnyre, npema senuuunn npepyseha 2019.
Graph 9. The percentage of companies that pay the cloud services, by enterprise size 2019
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Agency for Statistics of Bosnia and Herzegovina / AreHuwja 3a cTaTucTky bocHe u Xepuerosrite 45



YNOTPEGA UHOOPMALIMOHO-KOMYHUKALMOHUX TEXHOJIOTNJA 'Y BOCHU U XEPLLETOBWHU, 2019.

EnekTpoHcKa TproBuHa

Tokom 2018. roauHe, 21,0% npepyseha y bocHu un
XepuerosrHM npumano je Hapyube 3a npowusBoje
Unu ycnyre nytTem MHTepHeTa.

Kaga nornegamo cTpyktypy npegy3seha npema
BeNMuunHK, fobnjamo crbepehe pesyntare:

+ 27,6% Benukux npegyseha npumano je HapyLbe 3a
Npou3BoAe UK ycnyre nyTemM MHTEPHeTa;

+ 22,3% cpephux npegyseha nprmano je Hapyy6e 3a
npousBoje Unun ycnyre nytemM MHTEPHETa;

+ 20,4% manux npepyseha npumano je Hapyibe 3a
nNpov3BoAe WK ycyre nyTeM NMHTEPHETa;

E-Commerce

In 2018. year, 21.0% of enterprises in Bosnia and
Herzegovina received orders for products or services via
the Internet.

When we look at the structure of enterprises by size, we
get the following results:

« 27.6% of large enterprises were receiving orders for
products or services via the Internet;

« 22.3% of medium-sized enterprises were receiving
orders for products or services via the Internet;

+ 20.4% of small enterprises were receiving orders for
products or services via the Internet;

padukoH 10. NMpoueHaT npepyseha Koja cy npumana Hapyy6e nyTem UHTepHeTa
Graph 10. Percentage of enterprises that received orders online
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padukoH 11. MpoueHaT npepyseha Koja cy npumana Hapyy6e nyTem MHTepHeTa, Npema BenuuuHu npegyseha
Graph 11. Percentage of enterprises that received orders online, by size enterprises

300
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200
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Mana (10-49 3anocnenux)/Small (10-49
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Ha nutawe ,lMytem Kojux Beb6-cTpaHMUa wnn

MOOGUNHMX annukauunja je npepysehe npumano
HapyL6e 3a npousBoge UM ycayre” UCTpakmBarbe
je nokasano ga op oHux npepyseha Koja cy npumanu
Hapyli6e nyTem HTEpHeTa:

+91,6% 1X je NpMMano NpPeKo BnacTuTe Beb- cTpaHule
npepgy3eha unn annnkauunje

+ 149% je npumano u nytem Beb-cTpaHuUe e-
commerce TPXWLWTA UK “aninkaunja”’ Kojy Kopmuctu
Bule npegy3eha 3a TproeumHy npowvssogmma (Hnp.
Booking, eBay, Amazon, Amazon Business, Alibaba,
Rakuten, OLX.BA).
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To the question “Which of the website or mobile
applications the company received orders for products
or services” the survey showed that from those
enterprises that received orders via the Internet:

+ 91.6% received them through their own corporate
website or application

+ 14.9% also received through the e-commerce market
website or “application” used by several companies for
trade in products? (Eg Booking, eBay, Amazon, Amazon
Business, Alibaba, Rakuten, OLX.BA).
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Mpepyseha n gpywTBeHe mpexe Enterprises and social media

JpywTBeHe Mpexe cy cBe NpucyTHUje y nocnioBawy  Social media are growing more available in enterprises
npepyseha. Y npunor Tome roBope pe3syntatn forbusiness purposes. This is backed by the results of the
NCTpaxnBara Koju nokasyjy aa je 48,9% kopuctuno  survey indicating that 48.9% of enteprises used any of

HeKy of APYLUTBEHUX MpeXa 3a noTpebe nocnoBamwa  the social media for business use.
npegy3eha.

MpadukoH 12. [la nu Bawe npepgysehe kopuctu Heke oa cbeaehnx ApyWITBEHNX MpeXKa
Graph 12. Did your enterprise use any of the social media for business purposes
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UKT PJEMHUK
OedunHununje

UKT (MHdOopmaymoHe nKOMYHUKALNOHE TEXHONOTWjE)
cy codTBepu © xapaBepu ynotpujebrbeHn 3a
KOMYyHMUMparbe nogauuma (Hnp. pavyHap, Tenedakc,
WHTEPHET, GUKCHU 11 MOBUAHN TenedoH).

Broadband cy wwupokonojacHe TexHonoruje unm
Bese Koje omoryhaBajy 6p3 npeHoc nopaTaka.
KoMyHVKaLMoHM ccTeM unju Hocmunay (HNp.onTUYKK
KabJ) NpeHOCK YMHOXEHE MOoJAaTKe Y UCTO Bpujeme,
a CBaKu NojeauHayHM nofjatak MoOZyNMCaH je Ha
noce6Hoj dpeKBeHUUjN.

ADSL (Asymmetric Digital Subscriber Line)
LinpokonojacHa aunrnTtanHa TPaHCMMCUOHA
TexHonorvja Koja Kopuctu noctojehy TenepoHcKy
NVHWjy 1 JonyliTa NCTOBPEMEHO C/lakbe nogataka u
KOoMyHMKauujy rnacom. Behmn amo oncera cnyxun 3a
Ccnare nopaTtaka KOPUCHMKY, a 6p3nHe ce Kpehy go
6 Mbps.

BuT (Binary Digit) Hajmara jeguHunua nnopmauumje
KOjOM pyKyje padyHap. but ce npukasyje ca 1, unn
0 y 6uHapHOM npwuKasy, unum true, ogHocHo false y
nornykom npukasy. lpyna og 8 6uta umHm 1 6ajT.

E-government je enekTPOHCKM KOHTaKT MNpeko
WHTEPHEeTa Ca OpraHnma BflacTu 1 jaBHUM ycnyrama.
He ykmbyuyjy pyuyHo KyuaHe e-mailove. Capapma
W OQHOCW Ca OpraHUma BNacTu W jaBHMM ycnyrama
yKibyuyje Beb6 cTpaHuuUe Koje cagpke rpahaHcke
obaBe3e ( HMp. Nopecke npujase, 0b6aBe3e 0 KpeTaky
), MpaBa ( HNp. coumnjanHe 6eHeduumje) , CnykbeHu
LOKYMEHTU ( INYHE MCKa3HULe, PoAHW NINCT ), JaBHe
obpa3oBHe ycnyre ( jaBHe 6ubnnoTeke, nHPopmauumje
0 ynucy y jaBHe wkone, dakyntete), Ycnyre jaBHor
34paBCTBa ( Koje yK/byuyjy ycnyre jaBHUX 60/1HMLA).

E-TproBmHa cy TpaHcakuuje Koje ce cnpoBoe NpeKko
MpeXa pauyyHapa 6asMpaHMx Ha WHTEPHETCKOM
NPOTOKONY Te NPEeKo OCTa/INX pavyyHapCKUX Mpexa.
MNpumame Hapyybu, pobapa u ycnyra ocTBapyje
ce nyTeM HaBeAeHMX Mpexa, anvm camo nnahare
M KOHayHa ucnopyka gobapa v ycnyra mory 6utn
cnposefeHun online unu offline. Hapyu6e npumibeHe
TenepoHom, Tenedakcom MAM  PYYHOMUCAHUM
e/IeKTPOHCKMM  MopykaMa  He  cmaTpajy  ce
E-TprosuHoMm.

PauyHapm yk/byuyjy nepcoHanHe padyHape (PC),
npeHocHe padyyHape (nanton), Tabnete n ocrane
npeHocHe ypehaje (Hnp. smartphones).

CRM (Customer Relationship Management)
MNpepctaBmwa npouec wnyM MeTOAONOrWjy Koja ce
Kopuctu ga 6ucmMo Bue Hayumnu o noTtpebama
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ICT GLOSSARY
Definitions

ICT (Information and Communication Technology) are
software and hardware used for data communication
(e.g. computer, fax, the internet, landline and mobile
phone).

Broadband are technologies or connections that
enable rapid transmission of data. A communication
system whose carrier (eg, optical cable) transmits
multiplied data simultaneously, and each individual
data is modulated on a particular frequency.

ADSL (Asymmetric Digital Subscriber Line)
Broadband digital transmission technology that uses
an existing telephone line and allows simultaneous
data transmission and voice communication. Most of
the bandwidth is used to send data to the user, and the
speed ranges up to 6 Mbps.

Bit (Binary Digit) The smallest piece of information
that the computer handles. Bit is displayed with 1, or 0
in the binary view, or true, and false in the logical view. A
group of 8 bits makes 1 byte.

E-government is an electronic contact via the Internet
with government authorities and public services. It does
not include hand-written e-mails. Cooperation and
relations with authorities and public services include
websites that contain civil obligations (e.g. tax returns,
movement obligations), rights (e.g. social benefits),
official documents (ID cards, birth certificates), public
educational services (public libraries, information on
enrollment in public schools, faculties), public health
services (which include public hospital services).

E-commerce are transactions conducted over an
internet protocol-based networks and over other
computer-mediated networks. Goods and services are
ordered via these networks, but the payment and the
delivery of the goods or services may be conducted
on-line or off-line. Orders received via telephone,
facsimile, or manually typed e-mails are not considered
e- commerce.

Computers include personal computers (PCs), portable
computers (laptops), tablets and other portable devices
(e.g., smartphones).

CRM (Customer Relationship Management) |t
represents a process or methodology used to learn
more about the needs and habits of consumers and to



M HaBMKamMa Hawux noTpowaya u ga 6ucmo
pasBunn uBpwhe Be3e ¢ wumMa. CRM cagpxun
BULIE TEXHOMNOLWKNX KOMMNOHeHTW, ann je CRM vy
OpraHusauMoHOM CMUCAY CKyn npoueca Koju he
nomohn pa ce cakyne HeonxofgHe wHdopmauwmje
o noTpoLlaYnma, npogajw, MapKeTMHLIKOj
epUKaACHOCTY, peakumjama NOTPOLIAYA U TPXKULIHUM
TpeHpoBMma. CRM nomae nocnoBHO Kopuwhere
TEXHONOrMje n JbyACKMX pecypca ga 6u ce crtekao
yBUWA y NOHalahe 1 Bpje4HOCT NoTpoluaya.

Download EnekTpoHcku TpaHcdep nHpopmaumja ca
yAa/beHor padyHapa Ha Baw pauyHap. lNpey3nmamne
Jatoteka ca aHoHumHor FTP-a jecte nonynapaH
HaunH Npubasbarba becnnatHor codpTBepa y jaBHOM
BNaCHULLTBY.

DSL (Digital Subscriber Line) Bpcta 6p3e nuHTepHeT
KOoHeKLumje kopuwhermeM cTaHAapAHMX TeNepOHCKMX
napuua. Moxe 6uTtn n Bpcta broadband koHekuuje.

xDSL, ADSL wta. lNpeHocn Koju ce Bple nyTem
WHTEPHET MpeXa 3aCHOBaHUX Ha NPOTOKONY 1 NyTem
ocTannx Komnjytepckux mpexa. Poba n ycnyre ce
Hapyuyjy nyTem TUX Mpexa, anu 1cniara u KoHauyHo
[OCTaB/batbe pobe Nnu yciyre moxe Aa ce Cnposoau
Ha Mpexun unu BaH mpexe (off-line). Hapyli6e koje ce
npuMajy nytem tenedoHa, pakca unm mejna He ynase
y KaTeropujy enekTpoHCKe TProBUHe.

E-mail EnektpoHckn npeHoc nopyke, ykmbyuyjyhu
TEKCT M aTauMeHTe, C jeAHOr Ha Apyry Kommnjytep
KOju Cy noumpaHn yHyTap wiv BaH opraHusaumje. To
YK/byuyje efleKTPOHCKN Mauf nyTeM UHTepHeTa uau
APYrUX KOMMjyTePCKNX MpesKa.

EnekTpoHcKka TproBmHa E-Commerce (Electronic
Commerce EC eneKTpoHCKa TProBrHa) jecte KynosumHa
unn npogaja gobapa nnum ycnyra nyTem UHTEPHETa,
HapouuTto nytem cepsuca World Wide Web. Y npakcn
ce OBaj TEPMMH YeCTO KOPUCTW YyMmjecTo HoBwMjer
TepMuMHa e-business, WTO 3HaunM nocsioBarbe nyTem
NHTEPHeTa.

ERP (Enterprise Resource Planning) je, Hajkpahe
peyeHo, coPTBEPCKM CUCTEM KOjU MPaATU CBe acrnekTe
nocsioBara jegHe KomnaHuje. VmnnemeHTupaHu
ERP cuctem je y moryhHOCTM pa uvHTerpuie
NnocnoBake pasnnunTux anjenosa epupme (Kao HNp.
pa YyHOBOACTBO, NPOAAja, NPOV3BOAHA, UTA.) Y jeAHY
jepuHcTBEHY UjenuHy. Tako ce gobuja cuctem npeko
Kojer je moryhe, c jegHe cTpaHe, yrnpaB/baTi CBUM
JbYACKMM U MaTepujanHUM pecypcuma, a C gpyre -
nnaHyupaTtu, pa3sujaTi U NPaTUTM NOCIOBHE NpoLece
1 npouegype.
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develop tighter relationships with them. CRM contains
several technological components, but CRM is an
organizational set of processes that assists in gathering
the necessary information on consumers, sales,
marketing efficiency, consumer reactions and market
trends. CRM helps business use technology and human
resources to gain insight into the behavior and value of
consumers.

Download Electronic transfer of information from
a remote computer to your computer. Downloading
anonymous FTP files is a popular way to get free public
domain software.

DSL (Digital Subscriber Line) A type of fast internet
connection using standard telephone pairs. It can also
be a type of broadband connection.

xDSL, ADSL etc. Transfers made via Internet networks
based on the protocol and through other computer
networks. Goods and services are ordered through
these networks, but payment and final delivery of goods
or services can be carried out online or off-line. Orders
received by phone, fax or e-mail are not considered
e-commerce.

E-mail Electronic message transmission, including
text and attachments, from one computer to another
located inside or outside the organization. This includes
an electronic mail via the Internet or other computer
networks.

Electronic commerce E-commerce (Electronic
Commerce EC electronic store) is purchasing or selling
of goods or services via the Internet, in particular via the
World Wide Web service. In practice, this term is often
used instead of a recent term e-business, which means
doing business online

ERP (Enterprise Resource Planning) is, in short, a
software system that tracks all aspects of enterprises
business. The implemented ERP system is able to
integrate the business of various parts of the enterprise
(such as accounting, sales, production, etc.) into one
single entity. This creates a system through which it is
possible, on the one hand, to manage all human and
material resources, and on the other, to plan, develop
and monitor business processes and procedures.
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